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“WATER, WATER 
EVERYWHERE 


and not a drop to drink” 


? 





JV HEN Don McLean got up at midnight 
for a drink of water, he was looking for 
only a glassful... Instead, he found a roomful. 


Even in the best built houses, radiators and 
plumbing fixtures sometimes go haywire 
and do as much damage to floors, ceilings, 
furniture and furnishings as a moderate 


size fire. = » . 


When such catastrophes happen, who pays the 
bills—you or somebody else? 


For McLean it was somebody else — the 
insurance company. His Combination Resi- 
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dence Policy—recommended by a local 
agent representing capital stock companies 
—provided complete home protection. It 
covered water damage ... glass breakage 

. residence burglary .. . liability for acci- 
dents occurring on the premises. . . even 
liability for injuries the dog might cause. 


Four out of five people place their insurance 
through local agents or brokers of capital 
stock companies. The up-to-the-minute ad- 
vice a local counselor can give—his ability 
to make changes in your policies at a mo- 
ment’s notice—his prompt and practical 


assistance in telling you what to do in event 
of loss, are all a vital part of real insurance 
protection. 


It is a further relief from worry to know 
your policy is backed by a paid-in capital 
and surplus when it is with a capital stock 
company. And you can never become liable 
for assessment. 
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This advertisement is one of a series by the 
Aetna Fire Group to acquaint the public with 
the advantages ape rchasing insurance through 
local agents and brokers of capital stock in- 
surance companies. 


Don’t Guess About Insurance—CONSULT YOUR LOCAL AGENT OR BROKER 
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Condition of U. S. Branch—June 30, 1939 
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Liabilities . . . oo 7,719,114.23 
*SURPLUS TO POLICYHOLDERS 
(Including Statutory Deposit of $400,000) . $ 7,374,036.35 





the total Admitted Assets would be increased to $16,105,546.58 and the Surplus 


[" the basis of June 30, 1939 market quotations for all bonds and stocks nt 
to Policyholders to $8,386,432.35. 





$1.96 of Total Assets for every $1.00 
of Liabilities 





| $1.70 of Deposited and Trusteed Assets 
for every $1.00 of Liabilities 











$1.03 in Cash and U. S. Government Securities 
for every $1.00 of Liabilities 





$1.19 in Cash and U. S. Government Securities 
for every $1.00 of Reserve for 
Unearned Premiums 





Over 97% of all investments are in American securities and no bonds held are in 
default either as to principal or interest and with two minor exceptions all stocks owned 
are dividend paying stocks. 


Of the total assets above mentioned $13,112,820 (of which cash and U. S. Government securities amount 
to $7,184,229) are deposited with state officials and the United States corporate trustee for the SOLE pro- 
tection of “North British” policyholders and creditors in the United States, including the District of Columbia, 
Alaska and Hawaii. Such deposited and trusteed assets cannot be used for any other purpose without the 
written consent of the Superintendent of Insurance of the State of New York. 


Remaining assets of $1,980,330 consist of cash for operating purposes, accounts receivable from agents 
and others, and accrued interest on investments. 
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Arizona Agents 
Elect C. W. Bond 
New President 


Progress Is Reported— 
Menn Represents National 
—Meet in Phoenix in 1940 


NEW OFFICERS ELECTED 
President—C. W. Bond, Phoenix. 
Vice-president—Harold G. Wilson, 

Tucson. 
Secretary-treasurer—James C. Miller, 
Phoenix (re-elected). 
National Councillor—V. M. Haldi- 
man, Phoenix, retiring president. 


TUCSON, ARIZ.—C. W. Bond, 
Phoenix, who was elected president of 
the Arizona Association of Insurance 
Agents at its annual meeting here, told 
of the organization’s progress during 
the past year in his report as executive 
committee chairman. Phoenix was 
selected for the 1940 meeting place. 

Mr. Bond said that the correction of 
evils in Arizona will necessarily be slow 
because they were developed over a long 
period of time and the association has 
only been working on them a few years. 
In giving examinations to applicants for 
agents’ licenses it was found that few 
could secure a passing grade so that a 
committee was appointed to prepare a 
new list of questions on a more reason- 
able basis. These will be based on the 
association’s educational course. 

Hope was expressed by Mr. Bond 
that the compensation act could be 
passed in 1941. More attention will be 
paid to ground work to insure its pass- 
age. Now that the state association is 
successfully launched, more attention 
should be given to the organization of 
local boards. 

V. M. Haldiman, Phoenix, president, 
opened the meeting. Mayor Jaastad of 
Tucson welcomed the visitors. William 
P. Aven, executive committeeman, Pres- 
cott, responded. 

James C. Miller, 
treasurer, reported. 

Talmadge, Tucson, national 
councillor, reported on the annual meet- 
ing of the national councillors for the 
far west territory held in Salt Lake 
City. Mr. Talmadge reviewed auto- 
mobile finance accounts and the licens- 
ing of credit unions as insurance agents 
for the writing of insurance on em- 
ployes. In discussing rural farm insur- 
ance, he said by selecting good risks at 
low rates the stock companies are able 
to meet farm mutual competition. Mr. 
Talmadge said the councillors advocated 
that commissions on inland marine be 
set at 20 percent. Such questions as 
countersigning laws, agents’ qualifica- 
tion measures and servicing of non- 
board companies by the Pacific Board 
have to be determined by each state in 
accordance to various circumstances and 
Situations, it was decided. The council- 

(CONTINUED ON PAGE 39) 
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North America Is 
Opening New Oftice 


Department at Washing- 
ton, D. C., Will Service 
All the Group 


The North America group announces 
the opening of an office at Washington, 
D. C., to make more readily available 
to agents and brokers in that territory 
complete home office facilities. C. F 
Holden is general 
manager. 

The Washington 
office is located at 
729 Fifteenth street, 
N.W. where an en- 
tire floor has been 
leased to accommo- 
date various de- 
partments. Agents 
visiting the capital 
are invited to make 
the Washington of- 
fice their headquar- 
ters. 

General Manager Cc. F. 
Holden, whose in- 
surance experience has extended over 
22 years, is well known in the business 
and recognized as a capable executive 
He has been resident vice-president at 
Alexandria, Va., for the Indemnity of 
North America for the past 11 years 
with supervision over Maryland, Vir- 
ginia and North Carolina. He was edu- 
cated at Princeton and the University 
of Virginia. His early training in insur- 
ance was secured as an agent. For a 
number of years Mr. Holden was a 
member of the executive committee of 
the Virginia Association of Insurance 
Agents and he served for two years as 
vice-president of that organization. 





Holden 


Carpenter Made Assistant 


P. S. P. Carpenter will be associated 
with Mr. Holden as assistant manager 
for fire and marine lines. Mr. Carpenter 
is a graduate of the University of Penn- 
sylvania and later attended Northwest- 
ern University Law School. He has had 
world-wide experience in fire and marine 
underwriting and for four years he was 
an executive in the North America office 
at Shanghai, China, and has been con- 
nected, at different intervals, with the 
company’s office at Hong Kong and 
Tientsin. More recently he has been as- 
sociated with the special risk department 
at the home office. 

Complete fire prevention and engineer- 
ing service to assist agents and brokers 
in survey and risk analysis for their cli- 
ents, will be available from this office 
by trained engineers. 

Robert Jonscher will continue as spe- 
cial agent for automobile business in 
Maryland, Virginia and the District of 
Columbia, which position he has held 
for the past 10 years. He is familiar 
with the agency end of the business, 
having had local agency experience in 
Washington, D. C., for a number of 
years before becoming affiliated with the 
North America. 

H. S. Morris, who has been with the 
Indemnity of North America at the 
home office for 13 years, will become 
special agent for casualty lines at the 
Washington office. He is a graduate of 
Princeton. He has had extensive expe- 





B. E. Beach Is New 
South Dakota Chief 


Qualification Resolution 
Adopted; Approved by 
Commissioner Dunn 


NEW OFFICERS ELECTED 


President—B. E. Beach, Huron. 

Vice-president—J. H. Drury, Cham- 
berlain. 

Secretary-treasurer — 
Sioux Falls. 

Chairman Executive Committee — 
George Barnett, Sioux Falls. 


Miner Shaw, 


HURON, S. D.—At the annual mect- 
ing here of the South Dakota Associa- 
tion of Insurance Agents, a resolution 
was adopted recommending that a ques- 
tionnaire be used in determining the 
qualifications of applicants for licenses 
as local agents. Commissioner Dunn, 
who appeared on the convention pro- 
gram, expressed approval of the plan 
and pledged his cooperation in putting 
it into operation. 

The association went on record as 
favoring the “Milwaukee resolution” as 
adopted by the National Association of 
Insurance Agents and urged that it “be 
rescued from its present state of ‘innoc- 
uous desuetude.’ ” 


Registration at High Mark 


B. E. Beach, veteran Huron agent, 
was elected president, succeeding J. H. 
Drury of Chamberlain who was named 
vice-president. The new executive com- 
mittee includes: George Barnett, Sioux 
Falls, chairman; Ed Gorder, Aberdeen; 
Clarence Kahrud, Brookings, and Wal- 
ter McDonald, Rapid City. Sioux Falls 


was selected for the 1940 convention, 
dates to be set by the executive com- 
mittee. 


The registration was 120, 15 percent 
above the 1938 figure, with 130 agents 
and their guests at the banquet. 

Committee chairmen were: By-laws, 
H. F. Wilson, Aberdeen; auditing, L. 
L. Mann, Clark; nominating, George 
Barnett, Sioux Falls; resolutions, Jay 
Allen, Sioux Falls. 

R. E. Vernor, manager fire prevention 
department Western Actuarial Bureau, 
Chicago, talked at the banquet on “What 
Do We Sell?” A number of other in- 
surance representatives and state offi- 
cials also spoke. 


Ware Renders Report 


A report on the National association 
convention in Boston was given by 
H. Ware of Minneapolis. In bringing 
greetings to the South Dakota agents 
from the National association, Mr. Ware 
pointed out the value of the national 
organization to every agent in South 
Dakota. 

Commissioner Dunn, speaking briefly, 
pledged the cooperation of his office with 
the state association, particularly in the 
matter of questionnaires for peseeecine 
agents. Attorney-general L. 4 A. Temmey 
gave a short talk in which he mentioned 
his career as an insurance agent in South 

(CONTINUED ON LAST PAGE) 








rience in development work and particu- 
larly in the preparation of suitable cov- 
erage for individual home owners. 





Insurance of 
Federal Agencies 
ls Being Shifted 


Changes Taking Place as 
Alphabetical Units Shop for 
Lower Rates 


WASHINGTON—A widespread de- 
mand for lower costs appears to be ac- 
tivating federal agencies to shift their 
insurance operations, several organiza- 
tions having or now seeking new 
arrangements. 

Warehousemen in the south carrying 
cotton stored under gevernment loans 
to growers, protesting the recent cut 
Irom 25 to 12% cents per bale per 
month paid for storage and insurance, 
have approached the Commodity Credit 
Corporation with a demand for a reduc- 
tion in insurance rates on the ground 
that otherwise operators with higher- 
risk warehouses may not be able to 
continue to handle the cotton. 


Insurers Seek Conference 


Assistant Secretary of Agriculture 
Brown recently met with Senator Bank- 
head of Alabama, Representatives Ful- 
mer of South Carolina and Pace of 
Georgia and a number of warehousemen 
to discuss the subject. Representatives 
of the insurance companies now are 
seeking to have a conference at which 
they can secure the CCC’s views and 
make their own known with a view to 
settling the controversy. 

The CCC, however, has taken one 
step favorable to the companies, an- 
nouncing that they may solicit renewals 
of insurance on resealed corn, on which 
they recently sent out instructions that 
no insurance would be required. 

Both the United States Housing Au- 
thority and Home Owners Loan Cor- 
poration have canceled their contracts 
with the stock companies, the former 
turning its business over to the Asso- 
ciated Factory mutuals and the latter 
looking around tor new contacts. 


Farm Security Situation 


On the other hand, the mutual group 
which has been carrying insurance for 
the Farm Security Administration has 
canceled its contract, reportedly because 
certain member companies suffered se- 
vere losses and because of resentment 
on the part of the farm mutuals, and the 
FSA is understood to be preparing to 
ask for bids on a new contract, on 
which the Stock Company Association, 
which has been in conferences with the 
administration, is expected to bid. 

The original group of mutuals which 
took on this business in 1936, when it 
was under the Resettlement Adminis- 
tration, consisted of Central Manufac- 
turers, Grain Dealers National, Hard- 
ware Dealers, Hardware Mutual Fire, 
Indiana Lumbermen’s, Lumbermen’s 
Mutual of Ohio; Millers Mutual of 
Alton; Millers Mutual of Harrisburg; 

(CONTINUED ON PAGE 30) 
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Lincoln Urges All 
Branches to Oppose 
U. 5. Encroachment 


SEC’s Questionnaire to 
Commissioners Proves 
Federal Control Objective 


NEW YORK-—Saying that the ques- 
tionnaire which the Securities & Ex- 
change Commission last week sent out 
to the insurance commissioners con- 
firmed his suspicions that the SEC is 
out to effect federal supervision of life 
insurance, President Leroy A. Lincoln 
of the Metropolitan Life, when 
speaking at the annual dinner of the 
General Brokers Association of Greater 
New York, emphasized the common in- 
terest of all insurance men—life, fire, 
marine, and casualty—in resisting the 
attempt to promote federal control. 

Mr. Lincoln quoted and underscored 
a sentence in the letter of invitation to 
him to the effect that there are prob- 
lems which the institution of insurance 
must face unitedly. In support of this 
he pointed out that one of the objectives 
of the federal investigation, along with 
discrediting life insurance in an effort 
to obtain federal control, appears to be 
an effort to eliminate the middleman in 
insurance, a move which would be equ- 
ally serious for all branches of the busi- 
ness. He cited the entire day which 
was devoted to hearing the praises of 
savings bank life insurance, also the tes- 
timony describing a nationwide $250 
burial benefit plan. 


Federal vs. State Regulation 


In attacking the motives and meth- 
ods of the SEC in its investigation, Mr. 
Lincoln covered substantially the same 
ground that he did in his frank talk at 
the American Life Convention, which 
was reported in detail in THE NATIONAL 
UNpERwRITER life edition for Oct. 6 but 
supplemented it considerably. He dwelt 
at some length on the desirability of 
state versus federal supervision. 

Discussing the questionnaire sent to 
insurance commissioners, which he ob- 
served did not demand replies under 
compulsion, Mr. Lincoln. said _ that 
“every man here (at the dinner) could 
find 100 reasons why state supervision 
is better than federal supervision.” He 
said that there has been a “glorious 
history” of insurance supervision in 
New York and that while some people 
may short-sightedly be annoyed some- 
times at state supervision, he said that 
it has been of great value and that “we 
welcome supervision and particularly 
supervision of the kind we have had in 
the state of New York.” 


Local Contact Possible 


Supervision, he said, should be local- 
ized because problems are different in 
different localities and while the insur- 
ance commissioners get together to ex- 
change views, there is always the close 
contact of the supervising authority 
with local conditions which would not 
be the case if there were centralized su- 
pervision in Washington. State super- 
vision, he added, offers an opportunity 
for experimentation which would not 
be possible with federal supervision. 

As an example of the flexibility and 
adaptability of state supervision, he 
cited the policy loan moratorium of 
1933 during which 22 states had policy 
loan moratorium laws or insurance de- 
partment regulations. These were 
adopted as needed and removed as con- 
ditions warranted, he _ pointed out 
whereas if federal supervision had been 
in effect it would have been necessary 

(CONTINUED ON LAST PAGE) 





Tecan Cars Must 
Comply with Rules 


Commissioner Gontrum of 
Maryland Lays Down the 
Law to Companies 


Commissioner Gontrum of Maryland 
has issued a ruling involving insurance 
coverage on automobiles sold on condi- 
tional bill of sale through financing com- 
panies. Some complaints have been 
made as to the rules and the commis- 
sioner announces that if those objecting 
to them care to present them he will 
give a hearing. Otherwise, the rules as 
drawn will become effective Nov. 15. 
The commissioner has ruled that when 
an automobile is insured for the benefit 
of the purchaser under a financing plan, 
he is to be given possession of a policy 
or certificate, or if a master policy is 
used to cover cars sold through a com- 
mon vendor or financing company, he 
is to be given a certificate. In either 
case the certificates are to contain an 
accurate statement of the premium paid, 
policy period and a non-technical state- 
ment giving the coverage. All certifi- 
cates are to be signed by a Maryland 
licensed agent. 

Flat Premiums Prohibited 


Under the ruling, so-called “flat pre- 
miums” are prohibited and any differen- 
tial rates or premiums charged as be- 
tween financed and non-financed vehicles 
is held to be discriminatory and there- 
fore illegal. 

All policies, the ruling states, must be 
written in an amount commensurate 
with the premium charge and in accord- 
ance with the rate used by the company 
when writing insurance on automobiles 
owned by individuals where no finance 
company is involved. Every policy or 
certificate must have plainly written on 
its face the full amount of premium paid 
for insurance, as provided by the Mary- 
land law. 


Rights Must Be Protected 


The ruling declares that the insurance 
department will insist that the purchaser 
of an automobile through a finance com- 
pany be entitled to the same rights, as 
his interest may appear, in the unearned 
premium on the cancellation of a joint 
interest policy, as he would have under 
his contract if no financing company 
were involved, including cancellation 
notice. 

It also is ruled that if the insurance 
is written by a mutual company the pur- 
chaser shall, in so far as his interest may 





Direct Writer es 
Problem in Man 
Power Maintenance 


Some of the direct writing mutual 
companies that have been expanding 
markedly in recent years find that they 
are confronted, from a long range stand- 
point, with a problem in maintaining 
their sales organization under the pres- 
ent basis of compensation, which is re- 
lated exclusively to new production. 
The problem does not emerge until after 
a salesman has been operating in a ter- 
ritory for a few years and has reached 
the point where the prospects become 
scarce. 

The salesmen for the direct writing 
companies receive a salary, but this is 
keyed from year to year to the new 
production, usually being in the neigh- 
borhood of 20 percent of the new pre- 
miums produced. No credit is given for 
renewals and yet the salesman is held 
accountable for retaining the old busi- 
ness. In the first years there is little 
difficulty in keeping the solicitor con- 
tented, but as time goes on the new 
production falls off and the salesman is 
required to devote more and more time 
to service work in connection with old 
accounts, for which he gets no credit 
when it comes to calculating the salaries. 
Sometimes when that noint is reached, 
the salesman is given additional territory 
to provide him with new prospects, but 
that is admitted to be only a temporary 
expedient. In the long run, when these 
expanding companies have reached what 
might be said to be a natural level, the 
problem of man power is likely to be- 
come acute. 

One suggestion is being advanced that 
in fixing the salaries, allowance be given 
for renewal business, perhaps 4 percent, 
and at the same time reducing the new 
business factor to perhaps 10 percent. 
Another suggestion is that lower sal- 

(CONTINUED ON PAGE 28) 








appear, receive any dividend paid by the 
company. 

Automobile dealers acting as agents 
or representatives of finance companies 
in placing insurance on financed cars 
shall be licensed by the insurance de- 
partment as insurance agents or solici- 
tors, the commissioner also ruled. 

Commissioner Gontrum stated that 
the department has ascertained that pur- 
chasers of automobiles have not always 
been fully advised as to insurance cov- 
erage and in some cases seem to have 
been discriminated against because of 
the method by which coverage was writ- 
ten. 











THIS WEEK IN INSURANCE 





Many changes are taking place or are 
in prospect in connection with the insur- 
ance setup of the various’ federal 
agencies, as those departments go shop- 
ping for lower rates. Page 3 

The North America is opening a serv- 
ice office at Washington, D. C., with 
Charles F. Holden as general manager. 

Page 3 

Cc. W. Bond, Phoenix, elected president 
of Arizona Association of Insurance 
Agents at its annual meeting in Tucson. 

Page 3 

B. E. Beach of Huron elected president 
of South Dakota Association of Insur- 
ance Agents. Page 3 

President L. A. Lincoln of Metropolitan 
Life urges united opposition to federal 
control by ail branches of insurance. 

Page 4 

Fire company officials exonerated in 
statement by Kansas City federal grand 
i‘ury in its report on the O’Malley-Pen- 
dergast bribe case. Page 5 

Oregon case holding mutual fire agent 
lid not have exelusive ownership of ex- 
pirations is analyzed. Page 5 

Association of Mutual Fire Association 
Engineers held its annual meeting in 
Chicago electing C. M. Rowley Lumber- 
men’s and Manufacturers Mutual of Chi- 
cago president. Page 6 

Suit of Merchants Fire against Illinois 
insurance department may test inland 
marine authority of department and 
nower of the Illinois Personal Property 
Floater Bureau. Page 38 





Commissioner Gontrum of Maryland 
makes some important rulings on auto- 
mobiles bought under the finance plan. 

Page 4 

Announcement is made as to official 
train for the meeting of the National 
Association of Insurance Commissioners 
at Edgewater Park, Miss. Page 6 

Executive Vice-president D. D. Conn 
of the American Enterprise Association 
sounded a note of warning against the 
United States being foreed into war in 
his talk before the Wisconsin agents. 

Page 19 

J. L. Wilkey, Birmingham adjuster, 
again enjoined from practice of law in 
second hearing of case brought by Bar 
Association. Page 21 

Gordon Linke, head of the inland ma- 
rine department of the American in the 
west gave some sales suggestions for 
certain lines in his talk before the South 
mores local agents. Page 31 

A. Posey has been elected vice-pres- 
ty of the Hartford Accident & Indem- 
nity. Page 24 

National Bureau of Casualty & Surety 
Underwriters announces that there will 
be no increase in rates for automobile 
liability insurance on private passenger 
cars in states where the new rating plan 
was introduced earlier this year. 

Page 19 

United States Housing Administration 
plac es 80 percent of its schedule amount- 
ing to $40,000,000 with mutuals. 

Page 30 





‘Brokers, J Agents 
Seek to Find 
Common Ground 


Illinois Commission Ruling 
Causes Various Classes of 
Producers to Join Hands 


A number of conversations have been 
held by the organized brokers in Chi- 
cago and by the organized agents and 
conferences have been held between 
committees of the two groups on the 
subject of the famous ruling of Insur- 
ance Director Palmer of Illinois setting 
the maximum commissions to agents on 
automobile fire, theft and collision at 25 
percent and the maximum to brokers at 
15 percent. 


The brokers and agents working 
through the Insurance Brokers Associa- 
tion of Illinois and the Chicago Insur- 
ance Agents Association are exploring 
the possibility of taking a joint stand 
and moving together. Some progress in 
that direction has been made although 
the two groups are not as yet in perfect 
accord as to fundamentals. The agents 
officially seem to be committed to the 
idea of taking conciliatory action rather 
than defying Mr. Palmer and instituting 
a law suit. Some of the brokerage lead- 
ers take a much more militant position 
and favor making an immediate test of 
Mr. Palmer’s authority to regulate com- 
missions. Whether these two attitudes 
can be reconciled remains to be seen. 
The conversations are still being con- 
ducted and there is no disposition for 
the two groups to go their separate ways 
until a possibility of cooperative action 
is more thoroughly explored. 


Steering Group Set Up 


The steering group at present consists 
of two representatives of the agents as- 
sociation and two representatives of the 
brokers. Representing the brokers are 
A. T. Graham, first vice-president, and 
T. F. Coleman; the agents, Eugene En- 
gelhard of Engelhard & Co., and Lyman 
M. Drake, Critchell, Miller, Whitney & 
Barbour. The two organizations would 
like to have the steering group also in- 
clude two representatives of the com- 
panies but no approach has as yet been 
made to the companies. Whether the 
companies can be induced to join in the 
undertaking remains to be seen. Some 
of the company representatives are com- 
pletely sympathetic with what Mr. Pal- 
mer is doing. Others admit grudging 
approval, grudging because they dislike 
to see the principle of state regulation 
of commissions introduced. Still other 
companies express opposition to Mr. 
Palmer’s ruling. It would be difficult to 
get representatives that could represent 
the real attitude of the companies in any 
conversations with Mr. Palmer. The pro- 
ducers take the position that the com- 
panies should be interested on the theory 
that if Mr. Palmer does bring about a 
reduction in commissions he would very 
shortly initiate a rate reduction. 

Should the ruling actually become ef- 
fective, the prediction is that practically 
all of the class 2 agents in Chicago 
would revert to the practice of writing 
their own policies. Mr. Palmer ruled 
that the maximum commission that may 
be paid to agents on auto fire, theft and 
collision business was 25 percent but it 
is not enough that an agent should be 
licensed as such in order to receive such 
commissions; he must conform to a spe- 
cial definition of an agent, one require- 
ment of which is that the agent write 
his own policies. A large majority of 
the class 2 agents in Chicago do not 
write their own policies, Gradually they 

(CONTINUED ON PAGE 28) 
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Company Officials 
Commended by Jury 
in Missouri Suif 


No Evidence Found of 
Knowledge of Street- 
Pendergast Dealings 


KANSAS CITY—A clear-cut and 
emphatic exoneration of fire insurance 
company officials from any guilty 
knowledge that the late C. R. Street 
intended to use money collected from 
them in 1935 and 1936 to bribe R. E. 
O’Malley, former Missouri  superin- 
tendent, and T. J. Pendergast, ex-politi- 
cal boss of Missouri, in securing the 
settlement of the Missouri fire rate case, 
was contained in the federal grand 
jury’s final report to the court here. 

In its report to Judge Reeves, the 
jury, which had been in session most 
of the time since last January, made the 
following reference to the fire rate case 
phase of its investigations: 

“We want to publicly thank the 
various insurance executives who co- 
operated so fully with this jury in 
bringing the true story to light, even 
though it revealed the late C.' R. Street 
as having betrayed the trust and con- 
fidence imposed in him. 

“Our later investigation following the 
court’s instruction to the United States 
district attorney failed to uncover any 
supporting evidence whatsoever that 
any insurance company officials had 
knowledge of the dealings between C. 
R. Street, R. E. O’Malley and T. J. 
Pendergast, when this settlement was 


made, and later approved by the 
court.” ) 
‘The insurance ¢case~ was only one 


phase of the jury’s révelations regarding 
the corrupt practices of the Pendergast 
machine. The clear statement on this 
phase of the jury’s activity, however, is 
regarded by insurance men as a defini- 
tive exoneration of fire company offi- 
cials. 

Officials have been interrogated by 
the federal jury and by the insurance 
department in its series of hearings late 
this summer and early this fall under 
the supervision of Paul V. Barnett, spe- 
cial master of the court. In addition, 
Attorney-general McKittrick, who has 
an ouster suit pending against the com- 
panies in the Missouri supreme court, 
sought to go over the same ground 
when he petitioned the court to have its 
special commissioner, Samuel A. Dew, 
consider that issue along with the ques- 
tion cf the court’s jurisdiction, in a 
series of special hearings. The ques- 
tion, then, is one that three groups of 
governmental officials have asked or 
sought to ask. 

Judge Barnett announced this week 
that his report on the hearings con- 
ducted by the insurance department 
would not be ready for the court Nov. 
1. Originally the report was due Oct. 
1, but the length of the report caused 
ter Barnett to ask for another 30 
ays. 

Judge Barnett also indicated that 
under the instructions of the court he 
will make no findings of fact or conclu- 
sions of law, but will simply put the 
evidence in narrative and logical form. 





RETURN INDICTMENTS 


_The woes of political corruption piled 
higher around the two dominant living 
figures in the Missouri fire rate case 
scandal when the Kansas City grand 
jury indicted Pendergast, 
once top dog in Missouri’s political 
(CONTINUED ON PAGE 29) 








New Extended Cover and 
Vandalism Forms in Illinois 





The new mandatory endorsement to 
the extended coverage endorsement and 
the division of vandalism and malicious 
mischief insurance when written in con- 
nection with this endorsement into the 
“warlike” and ‘“non-warlike” forms 
have been put into effect in Illinois out- 
side Cook county. The new endorse- 
ment adds “civil commotion” to the riot 
section and makes the war risk exclu- 
sion identical with that in the riot and 
civil commotion policy. These changes 
are being put into effect in a number of 
states throughout the country. It is 
expected that the Chicago Board will 
put them in force in Cook county soon. 
The changes were described in full in 
THe NATIONAL UNDERWRITER of Oct. 19. 

The Illinois rules have also been 
changed to provide that the rule for re- 
duction of insurance on merchandise 
and stock on a pro rata basis may not 
be applied when the property is covered 
under a reporting form, premium ad- 
justment contract or the merchandise 
and fixture form. The rule permitting 
term insurance on public, religious, 
charitable and educational properties to 
be written with annual premium pay- 
ments at pro rata of the term premium 
has been changed to permit five year 
policies to be written on this basis. 
Previously this rule applied only to 
three year contracts. 


No Action Expected on 
Complaint on City Rates 


Although the American Municipal 
Association issued a bulletin last week 
claiming that fire insurance rates on city 
properties are too high and unjustified 
by experience, it is not anticipated that 
the matter will receive any attention at 
the association’s convention, which is 
now going on in Chicago. The associa- 
tion does not have an insurance com- 
mittee and the bulletin was one of a 
number of surveys prepared from time 
to time by members of the association’s 
staff, dealing with subjects which the 
staff believes of interest to municipal 
officials. The bulletin was issued by the 
Public Information Clearing House, 
which houses a number of associations 
interested in public administration mat- 
ters. 


Sounds Familiar Complaint 


The theme of the bulletin was famil- 
iar to fire insurance men—that the loss 
ratio on public properties is lower than 
that on other risks and that a separate 
classification should be set up _ for 
municipal risks. Over a ten-year period, 
the report stated, fire insurance com- 
panies paid city governments 13 cents 
in fire losses for every dollar of pre- 
mium collected, whereas the general 
ratio was 47 cents to the premium dol- 
lar. The survey included cities in Illi- 
nois, Michigan, Minnesota, New Mex- 
ico, New York, North Carolina, South 
Dakota, Texas and Wisconsin. 

The report also said that North 
Carolina cities secured a 25 percent re- 
duction in fire insurance rates last year, 
after a survey, and that a slight reduc- 
tion was made in New Mexico. 








Want Flood Cover Reissued 


ATLANTA—Agencies of the federal 
government, it is quietly reported here, 
are urging the reissuance by the sev- 
eral companies that granted flood 
covers on cotton warehouses, but dis- 
continued doing so some weeks ago. 
Whether the effort will prove success- 
ful or not remains to be seen. Under- 
writing sentiment on the whole op- 
poses the proposition. 





S. T. Bailey, local agent in Louisville, 
will be honored Nov. 10, in commem- 
oration of his 80th birthday anniver- 
sary. He has been in the insurance 
business and a member of the local 
board for many years and has been 
active in civic circles. 





Mutual Agent Loser in 


Expiration Ownership Case 


The complete opinion of the supreme 
court of Oregon in the case of Port 
Investment Co, vs. Oregon Mutual Fire 
is now available. This case, reported in 
THe NATIONAL UNDERWRITER last week, 
held that the agent’s contract with this 
mutual company did not give him ex- 
clusive ownership of the expirations, a 
matter which in most cases has been 
decided in the agents’ favor. The Ore- 
gon Mutual Fire case has attracted much 
interest, because of the implications re- 
garding mutual agency contracts. The 
decision was unanimous. 

R. R. Quick, agent for Oregon Mutual 
Fire for a portion of Multnomah county, 
Oregon, died Dec. 5, 1931. He owed about 
$12,000 to several companies, mostly to 
Oregon Mutual Fire. Appraisers set the 
value of the agency at $12,500. Oregon 
Mutual Fire, through correspondence 
signed by L. M. Waugaman, secretary, 
agreed with Quick’s estate to take up 
and sell the agency and cancel the in- 
debtedness. L. C. Stidd, general man- 
ager of Port Investment Co., with the 
consent of the probate court, agreed to 
buy the agency, Port Investment Co. 
agreeing to pay about $12,000, including 
payments to other companies, part of 
the price to be paid in installments. The 
agency contract with Port Investment 
Co. was entered into Feb. 13, 1932. The 
installments were later reduced, but Port 
Investment Co. made all the payments 
as modified. 


Contract Ignored Expirations 


No mention was made of ownership of 
expirations in the agency contract. 
Oregon Mutual Fire agreed to make the 
agency exclusive for the territory and 
Port Investment Co. agreed to give Ore- 
gon Mutual Fire first choice on all business 
in the classes written by it. Commission was 
to be paid at the regular scale established 
by the board of directors of the company 
and the company was given the right to 
terminate the agency at any time, sub- 
ject only to the obligation to refund all 
payments made if the agency were can- 
celled before the agreed payments were 
completed. 

There was another agent of Oregon 
Mutual Fire in the county and the day 
after the contract became effective, Mr. 
Waugaman wrote both agents, outlining 
a division of territory, and stating that 
Port Investment Co. could keep all busi- 
ness written by Mr. Quick and the other 
agency could keep all its old business, 
regardless of where located. This letter 
apparently was accepted by both agents. 

On March 15, 1937, Oregon Mutual 
Fire terminated Port Investment Co.’s 
agency and immediately opened a branch 
office and started soliciting Port Invest- 
ment Co.’s expirations direct. Port In- 
vestment Co. sued for an injunction to 
restrain this, claiming that both the con- 
tract and the custom of the business 
court of Oregon in the case of Port 
vested the exclusive use of expiration 
information in the agent. The circuit 
court of Multnomah county refused an 
injunction and the agent appealed, but 
lost in the supreme court. 


Stock, Mutual Practices Differ 


At the trial, Port I: vestment Co. 
called as witnesses 13 fire insurance 
agents, who testitied that the custom 
€ the business universally made the 
‘gent the sole owner of the expirations. 
Some of them testified that their 
cnowledge was confined to stock com- 
yanies but nine agents maintained that 
iwency mutuals followed this practice. 
{t was brought out, however, that none 
of these agents conducted their business 
inder exclusive agency contracts and 
he supreme court laid considerable 
stress on this fact in holding for the 
ampanv. 

E. C. Apperson, president Oregon 
Mutual Fire, testified that his company 
never adhered to the principle of the 








agent owning the expirations and hab- 
itually told its agents otherwise. He ad- 
mitted the existence of the stock com- 
pany practice, but maintained that stock 
companies frequently breach it. The 
supreme court, however, noted that only 
one such case was offered in evidence. 
Other witnesses for the company de- 
clared that mutual companies do not 
generally recognize agency ownership of 
expirations and it was established that 
it was not the custom of Oregon Mu- 
tual Fire. 

The agreement on this point between 
the companies and the National Asso- 
ciation of Insurance Agents was cited, 
but the supreme court held that a trade 
usage was established, irrespective of 
contract. It ruled, however, that this 
usage did not apply to an agent doing 
business on the exclusive basis, as 
in this case, and that nothing in 
the contract between Port Investment 
Co. and Oregon Mutual Fire gave the 
agent any exclusive right to the expira- 
tions. 

Justice Lusk’s opinion also emphasized 
that Oregon Mutual Fire had not sought 
to exercise exclusive use of the expira- 
tion records itself, but recognized that 
the agent and the company had duplicate 
information and that either could make 
use of it. The usual rule of agency is 
that the principal owns all records on 
termination of an agency, the justice 
pointed out, and, since the usual insur- 
ance practice is directly opposed to this, 
it will be enforced only where there is 
either a clear contract provision or an 
“ancient, notorious, uniform” custom, 
“not inconsistent with the contract.” In 
this case, the court found neither, All 
that Port Investment Co. bought when 
it bought the agency, Justice Lusk con- 
cluded, was the right to use the expira- 
tion information exclusively as long as 
Oregon Mutual Fire cared to continue 
the agency. 


Colridge Tells Plans for 
Public Forum to Exchange 


Highlights of the Boston convention 
of the National Association of Insurance 
Agents were given to members of the 
East Bay Insurance Exchange at a 
luncheon at Oakland by Floyd Ham- 
mond, Jr., exchange president, and S. 
G. Macbeth, president Oakland Asso- 
ciation of Insurance Agents. Mr. Mac- 
beth was a member of the national 
resolutions committee. Frank Colridge, 
executive secretary California Associa- 
tion of Insurance Agents, told of plans 
for the convention of that organization 
to be held in Oakland, Nov. 13-15. For 
the first time one session is to be 
thrown open to the public, Monday af- 
ternoon, Nov. 13, when there will be a 
discussion of consumers’ cooperatives to 
be presented by the Profit Motive In- 
stitute of Los Angeles, and company 
executives and fieldmen who have been 
studying the situation. It is planned to 
issue invitations for use of the members 
of the associaticn with their clients in 
cooperation with the Oakland Chamber 
of Commerce. 





Plan Appeal of Virginia Case 


RICHMOND, VA—A. D. Christian, 
counsel for the group of casualty com- 
panies challenging constitutionality of 
the Virginia countersignature law, 
planned to file a petition here Friday 
with Federal Judge R. N. Pollard for 
authority to appeal to the U. S. Su- 
preme Court from the ruling of the 
three-judge federal court upholding con- 
stitutionality of the act. A number of 
errors will be cited. Judge Pollard was 
one of the three members of the court 
which rendered the decision adverse to 
the companies. The companies recently 
were given until Nov. 6 to file a peti- 
ticn for appeal. 
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California Desens’ 
Program Ready 


Cooperatives, Local Asso- 
ciation Problems and Pro- 
duction Sessions on Card 


SAN FRANCISCO — “More Dol- 
lars” for producers and the profit mo- 
tive in business will be highlights of 
discussions at the annual convention of 
the California Association of Insurance 
Agents at the Hotel Oakland, Oakland, 
Cal., Nov. 13-15. Featuring the usual 
executive session for agents only and 
agency management and operation group 
discussions, the program is expected to 
draw a record attendance. 

The tentative program follows: 


MONDAY, NOV. 18 


General Session 


Call to order by Elmer White, presi- 
dent. 
Address of welcome, Mayor McCracken 


of Oakland. 

Greetings from East Bay Insurance 
Exchange, S. F. Hammond, Jr., president. 

Introduction of: F. J. Pelletier, presi- 
dent California Association of Insurance 
General Agents; R. E. Fay, manager 
Pacific Coast branch National Bureau of 
Casualty & Surety Underwriters; R. J. 
Countryman, president Pacific Board; 
F. M. Ludwick, general manager West 
Coast Automobile Insurance Conference; 
Clark Bell, president California State 
Association of Life Underwriters; 
D. P. Bowley, president Insurance Brok- 
ers Exchange of San Francisco, and F. W. 
Boole, executive chairman Society of In- 
surance Brokers. 

“The Birth of the State Association,” 
W. J. Wilson, honorary convention chair- 
man, Oakland. 

Annual report of 
President White. 

Appointment of committees—resolu- 
tions and nominating. 

Announcements, S. G. Macbeth, 
convention chairman. 
Afternoon 

Presentation by the Profit Motive In- 
stitute of Los Angeles: ‘History, Devel- 
opment and Present Day Status of Con- 
sumers Cooperatives,” by Robert Battles 
of R. A. Rowan & Co. 

“Educational and Religious Aspects of 
the Consumer Cooperative Movement,” 
by Raymond Ellis, vice-president Fire- 
man’s Fund. 

“Legislative and Social Aspects of the 
Consumer Cooperative Movement,” by 
V. W. McKinney, America Fore. 

“The Profit Motive Institute,” 
W. McGee, Wren & Van Alen. 


administration by 


general 


Harold 


TUESDAY, NOV. 14 


Local Association Officers’ Conference 


—Harold I. Callis, vice-president, pre- 
siding. 
Committee reports. 
Open forum for discussion. 
Duties of local association officers. 
Training prospective leaders. 
Preparing interesting programs for 


meetings. 

Public relations. 

Executive sessions for 
General Session 

For executives and field men of fire 
and casualty companies under auspices 
of Special Agents Association of Central- 
Northern California. C. M. Rogers, pres- 
ident and A. H. Bonstin, chairman. 

“The Law and Insurance,” Bert W. 
Levit, San Francisco attorney. 

“Lessees’ Responsibilities,” H. gl 
North, director B. D. O., San Francisco. 

“Stumping the Experts,” a question 


agents only: 


and answer period conducted by W. L. 
Oxley, Springfield Fire & Marine. 

2 Bp + Group Sessions 

Ae management and operation. 


“Stitches in Time,” the 
practical side of insurance. 

Group A—for agents operating in rural 
and suburban areas: C. T. Buckman, 
Visalia, presiding. 

Servicing farm risks. 

Agency methods of accounting. 

Planned production. 

“Your pet subject,” for discussion. 

Group B, for agents operating in met- 
ropolitan areas, W. B. Glassick, Holly- 
wood, presiding. 

Office personnel. 

Office management. 

Prospecting. 


romantic and 
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‘aie at Wisconsin Convention 








A group of prominent functionaries at 
the recent annual meeting of the Wis- 


Board, and 
Manson of Wausau, con- 


dent Wausau Insurance 
Charles L. 














consin Association of Insurance Agents | vention chairman. Seated, W. B. Cal- 
at Wausau: Standing (left to right),| houn, Milwaukee, national councillor; 
Henry C. Busack, Norwich Union, | W. C. Thornton, Fond du Lac, retiring 
president Wisconsin Fire Underwriters | president; John G. Seidel, Milwaukee, 
Association; J. L. Oppermann, presi-! secretary. 

Production methods. may connect; Memphis, where those 

Sales ideas — five minutes sales from Ohio, Kentucky, Tennessee and 
talks on various insurance lines by suc- Arkansas may join. This train will ar- 
cessful agents. rive at Gulfport at 10:45 a. m., the next 
WEDNESDAY, NOV. 15 day. There will be motor buses convey- 

Conference, local association officers | img all to the Edgewater Gulf Hotel. 
and committeemen servicing political| This train is a solid de luxe Pullman, 


subdivision insurance. 
Complying with state license laws. 


Complying with federal income tax 
laws. 

Jeneral discussion. 

“Modern Methods of Insurance Mer- 
chandising,” H. W. Semmelmeyer, Los 
Angeles. 


(Presentation of subject will be made 
by lecture, skits and discussion.) 


12:15 


Annual business meeting. 

Reports of resolution and 
committees. 

Election of officers. 

Unfinished business. 

New business. 


nominating 


General Session, 2 p. m. 

“A Builder of Premium Income,” a 
symposium, Neil Greene, district mana- 
ger National Automobile Club, and Ray- 


mond D. Laughrey, Oakland. 
Address, Charles C. Hannah, vice- 
president Fireman’s Fund, San Fran- 


cisco. 


Address, Frank J. Creede, San Fran- 
cisco attorney. 
Address, William H. Menn, Los An- 


chairman executive committee Na- 
Association of Insurance Agents. 


geles, 
tional 


Plans Announced 
for Commissioners’ 
Mississippi Rally 


Commissioner M. J. Harrison of Lit- 
tle Rock, chairman of the transportation 
committee for the winter meeting of the 
National Association of Insurance Com- 
missioners, at Edgewater Park, Miss., 
has chosen the Illinois Central as the 
official route. Roy L. Davis, A1445 In- 
surance Exchange, Chicago, Telephone 
Wabash 9290, has been appointed to 
handle transportation arrangements in 
the Chicago territory. Mr. Davis an- 
nounces that special cars leaving Chi- 
cago on the Panama Limited at 1 p. m 
Dec. 5, will carry insurance groups, 
stopping at Champaign and Mattoon, 
where those frem Indiana may join; 
Centralia and Carbondale, where dele- 
gates from Missouri and points west 





entirely air-conditioned and carrying full 
facilities. The round trip fare, first-class 
from Chicago, is $44.35. One way, first- 
class railroad fare is $30.90. This in- 
cludes the special service charge of $4 
from Chicago to Gulfport. Lower berth, 
one way, is $6.85. Bedroom, single oc- 
cupancy, $12.30, and $13.65 for two. A 
compartment costs $19.45 and a drawing 
room, $24.15. 

Mr. Davis is arranging reservations 
and has complete information regarding 
the scheduled trip. 

tours to New Or- 


Post convention 
leans, Mexico or.the Caribbean can be 
arranged at a nominal cost. Those de- 
siring to return by way of New Orleans 
may do so on payment of $1 by having 
their tickets exchanged at New Orleans 
but they must make their own arrange- 
ments from Gulfport to New Orleans. 

Deputy Insurance Superintendent 
McLoughlin of the New York insurance 
department is chairman of the transpor- 
tation arrangements for the eastern peo- 
ple. He has announced that the official 
train will leave New York City at 2:25 
p. m., Dec. 5 from the Pennsylvania sta- 
tion and will go via the Pennsylvania 
and the Louisville & Nashville direct to 


— 

Geo. W. Wells, secretary Northwest- 
ern National Life of Minneapolis, is in 
charge of northwestern transportation 


plans. 

The executive committee of the Na- 
tional Association of Insurance Commis- 
sioners will meet on the afternoon of 
Dec. 6, so both trains will arrive in 
ample time for the noon meal and for 
the executive committee meeting. 


Black Tom Insurance Claims 

NEW YORK—Payments of awards 
based on the Black Tom and Kingsland 
explosions 23 years ago, made by the 
German-American mixed claims com- 
mision at Washington Monday, will go 
largely to railway and manufacturing 
corporations. Claims of insurance com- 
panies were for the most part disposed 
of several years ago. 

Fire companies are interested in the 
awards to the extent of over $2,000,000, 
and through a committee have main- 
tained close touch with developments. 





Engineers’ Meeting 
Has Many Problems 


Mutuals’ Association Elects 
C. M. Rowley as President 
—Subjects Discussed 


C. M. Rowley of the engineering de- 
partment of the Lumbermen’s and Manu- 
facturers Mutuals, Chicago, was elected 
president of the Association of Mutual 
Fire Insurance Engineers at its annual 
meeting in Chicago. 

Herbert Muller, Improved Risk Mu- 


tuals, St. Louis, was named first vice- 
president, and J. L. Booty, Implement 
Dealers Mutual Fire, Grand Forks, 
N. D., second vice-president; R. D. 
MacDaniel, Grain Dealers National Mu- 
tual Fire of Indianapolis, secretary- 
treasurer. 


More than 100 engineers representing 
the major mutual fire companies were 
on hand. The three-day session opened 
with an address by J. S. Kemper, Chi- 
cago, president of the Lumbermen’s 
Mutual Casualty affiliated fire compa- 
nies, 


Engineering Problems Discussed 


Technical studies and the discussion 
of engineering problems which had 
been assigned to special committces 
proved the major business of the meet- 
ings. Among the technical subjects 
discusséd were new construction meth- 
ods, automatic sprinkler layouts, air 
conditioning hazards, windstorm § an- 
chorages, dust explosions, unprotected 
risks, electrical inspection methods, and 
the hazards incidental to the distribu- 
tion of propane and butane gases. 

The mutual companies were urged to 
lend every possible support to the or- 
ganization and maintenance of rural fire 
departments by W. H. Rodda, manager 
of the National Mutual Association, 
Washington, D. C. He pointed out 
that, while it has been insurance cus- 
tom to frown upon the writing of risks 
lying outside organized fire protection 
areas, there can be little doubt that 
companies of all types are being re- 
quired to write more such every year, 
if only as an accommodation for urban 
assured who are following the current 
trend toward living in the country. He 
analyzed some of the technical problems 
of the rural fire department, and paid 
high praise to the degree of effective- 
ness in protecting property and cutting 
losses which the more efficient units of 
this type have athieved. 


Addresses Made 


The importance of the engineer as a 
salesman was stressed by W. C. Samp- 
son, vice-president and general sales 
manager of the Employers Mutuals, 
Wausau, Wis. He outlined the meth- 
ods used by his companies in promoting 
effective cooperation between the sales 
and engineering forces, and urged that 
each learn to respect the particular con- 
tribution which the other has to make 
to production. The engineer’s place in 
the promotion of good insurance pub- 
lic relations was discussed by Secre- 
tary R. D. MacDaniel. 

Moral hazard and arson was discussed 
by Dr. R. C. Steinmetz, chief special in- 
vestigator for the Mill Mutuals Fire 
Prevention Bureau, Chicago. He urged 
the securing of more information from 
the policyholder relating to moral haz- 
ard, and that in making inspections it 
be impressed upon the policyholder that 
such information is sought to prevent 
possible future voiding of the policy. 
Dr. Steinmetz offered a six-group clas- 
sification of arson and moral hazard 
fires, and gave an exhaustive list of ex- 
amples of the motives which are likely 
to be behind each type. 





John W. Stoddart, local agent at 
Beaver Dam, Wis., spoke on “Insurance 
in a series of talks by members of the 
local Lions Club broadcast over_radio 
station WIBU, sponsored by the Beaver 
Dam chamber of commerce. 
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844 Rush St. 
Chicago, Illinois 


Dallas, Texas 


220 Bush St. 








Western Department 


Southwestern Dept. 
912 Commerce St. 


Pacific Department 


San Francisco, Calif. 


Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
Itt John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B. C. 


Well! I've made their future safe. 
Under this will my executor and 
trustee, as well as the guardian of my 
children, must be adequately bonded 
by a strong corporate surety that will 
countersign all checks and _ jointly 
supervise the assets. 


my LOYALTY GROUP iioenibi haan 





Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters ® Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N. Y. 
Commercial Casualty Insurance Company 
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VIEWED FROM NEW YORK 


By GEORGE A. WATSON 


& M. 








BARTENFELD VA. F. MANAGER | such a situation come about, the com- 
missioners would themselves be largely 


The Virginia Fire & Marine is retir- : i 
blame for it. The company men 


ing from the H. A. Klein agency, 123 | tO 


William street, New York City, and | have in mind the mass of conflicting re- 
hereafter will be represented in New | duirements on the statute books of many 
York, Brooklyn and suburban district | states and the insistence that a given 
by G. P. Bartenfeld, Inc., 26 Platt | policy be pursued in a particular com- 
street, New York City, as metropolitan | monwealth, although it may mean the 
manager. | imposition of a heavy fine if it is 

———— | adopted in an adjoining state. *Yet an- 
STATE OR FEDERAL SUPERVISION other serious charge against state 


How serious the threat of federal su- supervision as now conducted is the mul- 
pervision of insurance interests may | tiplicity oft company examinations, bring- 
| 


prove to be, is a matter on which com-| ing confusion in the routine of the 
pany officials are speculating just now, | offices investigated, and the excessive 


although it is not giving them anything 
like the concern apparently felt by state 
governing officials. Much as they would 
dislike seeing centralized control of the 
industry, 


cost to companies. While strong in the 
belief that “it is better to endure the 
evils we have than to fly to those we 
know not of,’ company officers feel that 
some point out that should! vigorous house-cleaning on the part of 








OUR NEW HOME OFFICE 


Republic is now settled in its new home office building, 
3415 Cedar Springs Avenue, and its officers extend to the 
insurance fraternity a cordial invitation to visit them when 
in Dallas. 


This fireproof, sound and air conditioned building is located 
in the center of a high, rolling, beautifully landscaped lot 
205 x 345 feet. One of the most modern, beautiful home 
offices in the South, it is equipped with every modern con- 
venience to insure prompt, efficient service to Republic 
agents throughout the Nation. 


During 36 years of service to agents and insurers, the 
Republic has achieved the distinction of being the largest, 
strongest stock fire insurance company domiciled in the 
South. It has capital of $2,000,000.00 and surplus of 
$3,093,912.05. The Company writes the following lines: 


FIRE - TORNADO - WINDSTORM - HAIL - EXPLOSION - USE and 
OCCUPANCY - RENTS - EARTHQUAKE - RIOTS and CIVIL COMMOTION 


REPUBLIC 


INSURANCE COMPANY 


HOME OFFICE — 3415 CEDAR SPRINGS AVE., DALLAS, TEXAS 


Eastern Department 
300 Madison Ave. 
New York, N. Y. 


Pacific Coast Department 


548 South Spring St. 
Los Angeles, Calif. 


LARGEST AND STRONGEST STOCK FIRE INSURANCE 
COMPANY DOMICILED IN THE SOUTH 











state insurance departments and a more 
sensible and less expensive administra- 
tion on their part would go far to off- 
set the seemingly growing call for fed- 
eral supervision. 


WAR AND MAIL SERVICE 

American offices of British companies 
find that owing to the war situation, 
mail is considerably delayed. It requires 
now about twice as long to get letters 
back and forth. There are no British 
passenger ships plying between the 
United States and English ports. There- 
fore reliance has to be placed on United 
States vessels very largely. There are 
not sufficient of these to take care of 
all the demands quickly. There has 
been no delay in cable service. Many 
American offices are using the Clipper 
service, the charge being 30 cents a half 
ounce. The Clipper ships, however, do 
not stop at any English point but go 
to Genoa, Italy. From there air mail 
letters are taken by a Holland airplane 
to England. The cost of Clipper serv- 
ice mail is quite heavy and hence all 
hands are using thin paper as well as 
thin but tough envelopes. London 
Lloyds is ordering claim payments very 
largely through its deposit in the City 
Farmers Bank & Trust Co. of New 
York City in order to avoid delay. 


ROYAL-L. & L. & G. GUARDS 


The annual meeting of the Royal-L. & 
L. & G. Guards was held at the head 
office in New York. H. T. Cartlidge, 
deputy United States manager, one of 
the trustees of the association, presided. 
C. R. Redgrave was elected president; 


E. S. Waggaman, vice-president, and 
W. H. Ackerman, secretary and treas- 
urer. F. L. Smith and W. J. McGurk 


were elected governors. 

Following the meeting the manage- 
ment gave a reception and dinner. Mem- 
bers were seated at tables in groups 
arranged by number of years of employ- 
ment, some having been in the ranks for 
over 50 years. Membership in_ the 
Royal-Liverpool Guards is conditioned 
on one having completed 25 years of 
continuous employment. 


B. D. O0/S VALUABLE BOOK 


The Business Development Office at 
116 John street, New York, has sent out 
a book of 52 pages entitled “Consumers 
Cooperatives.” This is a very valuable 
volume. It is designed to help stock 
company production forces explain the 
cooperative movement and show how it 
is being extended into many fields. The 
book is grouped in seven subdivisions: 
General, retailing, wholesaling, manufac- 
turing, professions and service, insurance, 
etc. Quotations are given from various 
sources on what may be expected to 
result from the cooperative movement 
and what must be done to combat it. 


EAGLE STAR CONTINUES PLAN 


The Eagle Star continues writing the 
indemnity devised by it last year, in 
pledging refund of the price of tickets 
purchased for football games, should 
their holders be prevented from attend- 
ing because of rain, of at least one-tenth 
inch precipitation. Refund of the un- 
used ticket in connection with govern- 
mental records of rainfall insures re- 
fund of the ticket charge. The premium 
is slight, and while the amount of busi- 
ness written is not great the company 
considers the advertising derived from 
the venture well worth its continuance. 


Nebraska Association Holds 
School for Inspectors 


LINCOLN, NEB.—The technique of 
inspections and of public relations was 
discussed by J. Burr Taylor, special 
representative Western Actuarial Bu- 
reau, at the first school ever to be held 
for inspectors of the Nebraska Fire 
Prevention Association. More than 50 


field men were present. Also present 
and speaking briefly were Governor 
Cochran of Nebraska and Insurance 


Director Smrha. 
The the school was held under the 


STOCKS 








By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. La Salle St., Chicago, at 
close of business Oct, 30, 1939. 


Par Div. Bid Asked 

Aetna Cas. .... 10 4.00* 117 120 
Aetna Fire .... 10 1.60 48 50 
Aetna Life .... 10 1.35* 30 32 
Agricultural ... 25 3.25° 77 80 
Amer. Alliance. 10 1.20* 22 24 
Amer. Equitable 5 1.20 22 24 
Amer. Home ... 10 cee 7 9 
Amer. (N. J.).. 3.50 i 13 14 
Amer. Surety... 25 2.50 50 52 
Automobile .... 10 1.30* 34 6 
Balt. Amer. ... 2.50 .30°% 6% 7% 
Bankers & Ship. 25 5.00 98 102 
ae 100 21.00 610 625 
Camden Fire 5 1.00 21 2: 
COPFOURG. 060008 10 1.30 29 31 
Contl. Cas 5 1.20 33 5 
Contl, N. Y.... 23.50 1.80° x7 +) 
Crum & Forster 

Seer 10 1.00 29 1 
Employers Rein, 10 1.60 48 »0 
Fidelity-Phen. 2.50 1.80* 37 i) 
Fire Assn. Sa 10 2.50 69 
Firemen’s (N.J.) 5 -40 9% 101 
PEATE .cccce 5 1.40* 3 33 
Gen. Reinsur... 5 2.00 42 44 
Georgia Home.. 10 1.20* 23 25 
Glens Falls .... 5 1.60 40 42 
Globe & Repub. 5 .50 12% 13% 
Gt. Amer. Fire. 5 1.20* 28 0 
Gt. Amer. Ind... 1 .20 10 11 
pT ere 10 1.00** 16 18 
Hanover Fire... 10 1.20 28 30 
Hartford Fire.. 10 2.00 77 79 
Hartford S. Boil. 10 1.60 54 57 
Home Fire Sec. 10 2 2 253 
Home (N. Y.).. 5 1.60* 34 36 
Home Indem. ... 3 5 11 13 
Ins. Co. of N. A. 10 2.50* 70 72 
Maryland Cas... 1 Ae 3 31% 
Mass. et 12.50 3.50 59 61 
Merch. Com.(N.Y.) 5 1.70* 45 48 
DeGh, GAN. 6.0 6-0:0 10 1.20* 26 28 
Pomel. EPO . ince 10 2.00 59 61 
Natl. Liberty... 2 .40* 7% 814 
New Am. Cas.. 2 .65 13 14 
New Hampshire 10 1.80 44 46 
Northern (N.Y.) 12.50 5.00* 103 105 
North River ... 2.50 1.20* 27 29 
Mi. We. WOtl...... 3 §.75* 120 125 
Phoenix, Conn.. 10 2.50* 77 79 
Preferred Acci. 5 1.00* 15% 17% 
Prov. Wash. 10 1.40* 34 36 
St. Paul F. & M. 62.50 8.00 232 238 
Security, Conn. 10 1.40 31 33 
Sprefid. F. & M. 25 4.75* 120 125 
Travelers ......100 16.00 430 440 
oe . See 4 2.00 53 55 
US. FL. & G 2 1.00 22% 23% 


*Includes extra. **Canadian funds. 








joint sponsorship of Horace M. Davis, 
state fire marshal, and R. E. Murphy, 
president Nebraska association. It is 
believed to be one of the first held any- 
where. 

During the day a building was selected 
for the “school” inspection which con- 
tained more than 40 glaring examples of 
fire hazards. The men went through the 
building in pairs, noting the hazards, 


and in the evening, following dinner, 
the round table discussion was con- 
ducted. 


Present was Chief F. E. Donnelly of 
the Lincoln fire department. ; 
After a lapse of 10 years the presi- 


dents and secretaries of the state fire, 


prevention associations in 16 middle 
western states will gather Nov. 6-7 at 
the Union League Club in Chicago for 
a conference. 

In charge will be R. E. Vernor, man- 
ager fire prevention department Western 
Actuarial Bureau. 


The South Carolina Association of 
Insurance Agents will sponsor a finan- 
cial responsibility bill for automobile 
owners in the forthcoming legislature. 


CONVENTION DATES 


Nov. 3-4-—Oklahoma Agents (midyear), 
Sperven Hotel, Oklahoma City. 

Oct. 27—Arizona Agents, Pioneer Hotel, 
Tucson. 








Nov. 8-9—TIllinois Agents, Abraham 
Lincoln Hotel, Springfield. 
Nov. 9-10.—Indiana agents, Indianap- 


Olis Athletic Club, Indianapolis. 

Nov. 13-15—Southeastern Underwriters 
Association, Carolina Hotel, Pinehurst, 
N.C. 

Nov. 13-15—California Agents, Hotel 
Oakland, Oakland. 

Dec. 7.—Nebraska Agents 
nual), Norfolk. 

Dec. 8—American Management ASso- 
ciation, Insurance Division, Hotel Astor, 
New York. 

Dec. 6-9.—Insurance Commissioners, 
Edgewater Gulf Hotel, Edgewater Park, 
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Just Out! 


We have something new to offer 
in the way of a Survey — quite 
different than any other you have 
seen. It consists of a single sheet; 
can be completed in less than an 
hour, and is intended primarily for 


the prospect of moderate means. 


It was designed by a local agent 
to fill a need he discovered from 
It works 


experience. on an en- 


Would you 
Write to 


tirely new principle! 


like to try it? 
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IN THE FIELD WITH 





OLD IRONSIDES 


by H. J. B. 





But, Joe, you don’t get the angle. I’m 
not arguing. All I’m saying is that 
the field men in Illinois and all these 
states around here where I travel, they 
are acting like there was no war going 
on at all. All they are doing is they 
are going along in the same way, just 
making routine calls, and playing bridge 
together and stuff like that. Maybe 
they are discussing a little bit is the U. 
S. going to get into the war or isn’t 
it, but they are not doing a thing to 
cash in on the war like, for instance, 
the big steel companies are. 

Geez, what do you think the special 
agents in countries like France and 
Germany and England are doing? Well, 
I'll tell you what they are doing. They 
are putting on big what they call war 
drives for new business, because every- 
body in those countries is talking about 
the war, and if, there is any way you 
can hook up your business with the 
war or even looking like it is hooked 
up with the war why you have got 
yourself a deal. 

* * 


O. K. So what are the people all talk- 

ing about in this country? Why, Joe, 
every place you go what you hear is 
that this country has absolutely got to 
be kept out of this war. They say it 
is not our war; we should not get into 
it under no circumstances; the president 
should keep his big mouth shut, and 
congress should vote against war first, 
last and all the time. You hear this on 
the radio, in the newspapers, the 
saloons and every place. Everybody 
wants peace. Peace is the big talk. In 
Europe it is war, but here it is just 
the opposite, peace. So, Joe, my play 
is to tie in with this peace talk, and use 
it to increase my premiums. It is a 
natural, what you might call made to 
order, and you know I am not the type 
to go to sleep on it. 


Leave me give you the picture the 
way I see it. What are any of the 
other companies doing about peace? 
Has the Home come right out saying 
it is for peace? How about the Aetna, 
the Hartford, the North America, the 
Hanover, the Glens Falls or any of 
them? Have you heard a peep out of 
them? No, and you know why? They 
are dead on their feet is why. All they 
are talking about is what a hell of a 
crust Ernie Palmer has to horn in on 
commissions in Illinois, or why should 
there be federal supervision when state 
supervision is getting along all right, 
and some of the managers might toss 
in a few remarks like they wish to God 
there would be a few chimney fires so 
it would not look so much like it is all 
coming in and nothing going out. But 
what I say is they are sleeping while 
Rome burns. They are dead as a mack- 
erel on the peace angle. 


* *K 


But yours truly is not dead. What 
you are going to find is that when the 
smoke blows away I am Johnny at the 
rat hole, as usual. I am going to make 
everybody so Old Ironsides Fire & 
Marine conscious that it won’t be 
funny. You can’t pick up a newspaper, 
Joe, without there’s a big headline 
about a submarine sinking some boat. 
That’s right up my alley. I will send 
all the agents in my territory a big ad- 
vertisement where it says Old Ironsides 
is one boat the subs won’t sink. Why? 
3ecause Old Ironsides is a peace ship, 
not a warship. Old Ironsides, the flag- 
ship of the Old Ironsides Fire & 
Marine, is for peace. Have any of your 
other companies come right out and told 
you either they are for war or peace? 
Why monkey around with any com- 
panies if you don’t know where they 
stand? Get the agency of the Old Iron- 
sides Fire & Marine, and know where 





you are at. The Old Ironsides believes 
in the American way of life, freedom of 
speech, liberty, the Red Cross, lower 
taxes, no bombing of civilians and 
peace. Not peace at any price, but 
peace with honor. Peace not war. We 
are against Hitler, Russia, and the Japs 
pushing the Chinamen around. 


* * * 


Joe, in towns like Chicago, Detroit 
and other places I expect to clean up. 
You've read about Father Divine in 
New York and how instead of saying 
hello or goodbye all he says is peace, 
it’s wonderful. Well, when these people 
read my peace advertising they will eat 
it up, and the Old Ironsides is going to 
get ali the choice business. There will 
probably be some smart alecks who will 
try to get me down by saying peace on 
you too, or something like that, but I 
am just going to ignore them. 

That reminds me, Joe, did you hear 
what Billy Rose said about the swell 
tooking gal who he wouldn't give a job to 
at his swimming place at the New York 
World’s Fair? He said, confidentially, 
she sinks. Get it? And a good war 
crack, Joe, is the one where the Irish- 
man says, sure we're neutral, but who 
are we neutral against? But the one 
I really like is the one about the drunk 
who is sitting on the curb writing a 
letter. The policeman asks him, What 
are you doing? Drunk says, Writing a 
letter to myself. Policeman says, What 
does it say? Drunk says, I don’t know, 
I won’t get it until tomorrow. Joe, I 
got a million of them. What? Oh, no, 
can’t you stick around a little while? 
Do you really have to go? But, Joe, I 
wanted to get your ideas on my peace 
drive. Now here’s what I thought I 
would use for what they call a follow 
up. I would get up a big broadside 
with the American flag waving to beat 
hell and — 





Factory Mutuals’ Policy on 
War Risk Coverage 


The Factory Mutual companies have 
adopted a “tentative” plan for issuing 
war risk and bombardment insurance in 
Canada and the United States. The 
coverage is obtainable only as an exten- 
sion of broad risk coverages and the 
rates include the riot and malicious 
damage charges, plus that for the war 
coverage endorsement. There is a 30 
day cancellation clause. The rate for 
war risk and bombardment including 
war, vandalism and malicious damage, 
for coastal and Mexican border is 16 
cents and for inland the rate is 12 cents. 

For the broad vandalism coverage 
only the rate is six cents for Canada (at 
war) and four cents for the United 
States. In each case the Factory Mu- 
tuals estimate that the dividend return 
will be 25 percent. 





Murphy to Address Mariners 


Maj. W. F. Murphy, “soldier of for- 
tune,” will address the Mariners at their 
Nov. 6 dinner meeting at 6 p. m. at Ho- 
tel La Salle, Chicago. 





Chicago Course Begins Nov. 7 


The inland marine insurance course 
will be given in Chicago starting Nov. 7, 
it was announced by A. T. Graham, 
chairman Chicago educational commit- 
tee of the Insurance Institute of Amer- 
ica. Lectures will be given on Tuesday 
evening at 5 p. m. in the Chicago Board 
auditorium. Tuition is $10. 





H. M. Carmichael, manager Oil As- 
sociation, Chicago, has been on a Pa- 
cific Coast trip. 
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C, ultivating Rent and Rental Value Prospects 


Rent and Rental Value coverages have aptly been called 


“the twin brothers of Fire Insurance.” 


On this page are pictured two “letters of introduction” 
which have helped Royal-Liverpool agents to extend the 


range of influence of these brothers in their communities. 


The larger mailing piece, a dramatized and personalized letter-folder, 
is ingeniously designed to bring back inquiry coupons in a special 
permit -type addressed envelope. “Your Rental Dollars” is a terse 


mailing enclosure with which is supplied a permit-type reply card. 


Both of these salesmen-in-print are helping Royal-Liverpool agents 
toward INCREASED PRODUCTION. May we tell you more about 


our premium-producing material? 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. S CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD * QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY e FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, LTD. be THE SEABOARD INSURANCE COMPANY e STAR INSURANCE COMPANY OF AMERICA 
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NEWS OF FIELD MEN 





Sprinafield’‘s New 
Setup in N. C. 


SPRINGFIELD, MASS.—AIl North 
Carolina business of the Springfield Fire 
& Marine and the Sentinel will hereafter 
be supervised by State Agent S. H. 
Huntt, with offices in the Lawyers build- 
ing, Raleigh. After Nov. 15, Mr. Huntt 
will have the aid of H. H. McKimmon 
as special agent. Mr. McKimmon is a 
son of a former local agent of Raleigh 
and a graduate of North Carolina State 
College. He was formerly with the 
North Carolina Inspection & Rating Bu- 
reau. This change follows the retire- 
ment of former State Agent J. W. Mc- 
Alister, who on Nov. 1 became asso- 
ciated with the Greensboro general 
agency of Mebane & McAlister. 

Mr. McAlister is a son of A. W. Mc- 
Alister, chairman of the board of the 
Pilot Life and former head of the Mc- 
Alister group of fire companies. J. W. 
McAlister entered the business about 20 
years ago, being a member of McAlis- 
ter, Vaughn & Scales, general agents. 
When the McAlister companies were 
reinsured in the Springfield F. & M. in 
1932, he became state agent and has 
continued in that capacity. Mebane & 
McAlister supervise North Carolina for 
the Atlas Underwriters, Homeland, 
Homestead, Law Union & Rock, Lon- 
don & Lancashire, Orient and union of 
Paris. O. L. Grubbs, Jr., who has been 
with Schenck & Mebane in various 
capacities, has been appointed special 
agent for the new firm, which succeeds 
Schenck & Mebane 

G. A. Mebane, president and treasurer 
of the new general agency, is a native 
of Asheville and has been in Greens- 
boro about 25 years. He has had about 
15 years’ experience in insurance work, 
starting as a local agent. 





Ramsey Is Iowa State Agent 


L. A. Ramsey, who has been with the 
T. W. Garrett, Jr., General Agency, in 
Kansas City, has been named Iowa state 
agent for the agency, representing the 
Central State and Piedmont Fire. He 
will develop that business particularly 
and will also aid in promoting business 
for the Mid-America Casualty of Cedar 
Rapids, a company which Mr. Garrett 
heads. His headquarters will be in the 
American Trust building, Cedar Rapids. 


Crum & Forster Transfers 


H. A. Preston, Nebraska special agent 
for Crum & Forster, has been trans- 
ferred to Wisconsin, assisting C. H. 
Dachenbach, state agent, Milwaukee. 
He succeeds E. R. Sherwood, who has 
been transferred to Nebraska as special 
agent assisting H. H. Miller, state agent, 
Omaha. C. W. Martin, special agent in 
Wisconsin, is resigning. 








Royal-Liverpool 
Makes Promotion 


M. W. Slawson, who has been at- 
tached to the Cleveland office of the 
Royal-L. & L. & G. groups, is trans- 
ferred to the head office in New York. 
He will travel country-wide for the com- 
bined brokerage, general cover and spe- 
cial service departments. Special Rep- 
resentative R. C. McConnell has been 
transferred from the Chicago office to 
succeed Mr. Slawson in Cleveland and 
will devote all his time to Ohio in the 
interest of these three departments. 





Century's Setup in Mich. and Ind. 


Due to the resignation of E. H. Good- 
man of Detroit as Michigan and Indiana 
special agent for Century and Pacific 
Coast Fire the Michigan agents of those 
companies temporarily are being serv- 
iced from the New York headquarters. 
In Indiana, Landers & Landers of In- 
dianapolis have been appointed general 
agents for the state. 


MacGill Succeeds Garner 


F. M. Garner, for many years special 
agent of the American of Newark 
group in North Carolina, has retired. 
He is succeeded by C. R. MacGill, for- 
merly special agent at Greensboro, 
whose office will be at 802 Security 
Bank building, Raleigh. 


R. N. Davis’ Field Widened 


R. N. Davis, special agent for Crum 
& Forster, Seattle, will hereafter service 
Washington and northern Idaho. 


R. A. Hunt to Missouri 


R. A. Hunt, special agent of the Auto- 
mobile of Hartford, has been transferred 
from Connecticut to Missouri. His of- 
fices are now in the Pierce building, St. 
Louis. 


Hold Fathers and Sons Night 

The California Blue Goose is holding 
a “fathers and sons” night Nov. 3. The 
program includes, in addition to the din- 
ner, the picture, “Flying Down to Rio,” 
and a talk by Football Coach Mike Pe- 
caravoich of Loyola University. 


Anderson Goes to Wisconsin 


Herbert A. Anderson has been made 
Wisconsin state agent of the Phoenix 
of Hartford and Equitable F. & M. 
with headquarters in Milwaukee. He is 
a product of the Cook county and Chi- 














cago office of the Phoenix and then 
traveled in the Illinois field. More 
recently he has been associated with 


General Agent U. M. Lelli of the in- 
land marine and business development 
department at Chicago, specializing on 





inland marine. He was given a fare- 
well dinner by his associates, two pre- 
siding, they being W. H. Potter, Chi- 


cago and Cook county manager, and 
Mr. Lelli. He was given a pen set for 
his desk. 


Tennessee Auxiliary Elects 

NASHVILLE, TENN.—The Ten- 
nessee Blue Goose Auxiliary elected 
these officers: Mrs. Hillyard Paschall, 
president; Mrs. J. K. Recktenwall, first 
vice-president; Mrs. A. B. Scott, second 
vice-president; Mrs. George Harbison, 
secretary; Mrs. Felix Ray, treasurer. 
Hostesses were Mrs. Galan Castleberry, 
Mrs. John Lee, Mrs. C. N. Richardson, 
Mrs. J. H. Norton, and Mrs. W. E. 
Bethshares. 





Paul Hite with Glens Falls 


Paul H. Hite has been appointed spe- 
cial agent in western Pennsylvania for 
the Glens Falls and Commerce. He will 
be associated with L. A. Kenney, Jr. He 
has been for several years with the Mid- 
dle Department Rating Association. 





NEWS BRIEFS 


The Heart of America Blue Goose has 
leased a room in the Keith & Perry 
building, Kansas City, as headquarters. 

C. J. Frisbie, Seattle general agent 
New England Mutual Life, was guest 
speaker before the Blue Goose there. He 
recently spent three months in Europe. 


Fall and winter activities of the Min- 
nesota Blue Goose are expected to’ get 
under way Nov. 20. Paul A. Enck, most 
loyal gander, is arranging the program. 

Sixty-five members of the Wisconsin 
Women of the Blue Goose attended the 
monthly luncheon and bridge in Milwau- 
kee. Hostesses were Mrs. W. H. Berry 
and Mrs. Edwin Knox, 

The Albuquerque Blue Goose is hold- 
ing luncheon meetings the second and 
fourth Mondays of the month. 

The Kansas Fire Prevention Associa- 
tion will inspect Frankfort Nov. 15. 


Honor Southgate at Dinner 


T. B. Southgate, of the Southgate- 
Stuth Agency, Corpus Christi, Tex., 
who entered the insurance business 
there in 1887, taking over one of the 
two agencies then in the town, was 
honored at a dinner given by the Cor- 
pus Christi Insurance Exchange. He 
was presented a gold watch. Following 
the banquet these directors of the ex- 
change were elected: Leroy’ Lain, 
George Strauss, Ed Howerton, DeWitt 
McGee, and Ed Quaile. 








Finance Conference Meeting 


The American Finance Conference 
will be held in Chicago, Nov. 8-9. It 
will be devoted largely to insurance 
subjects. G. W. Omacht, general coun- 
sel Associates Investment Company at 
South Bend, Ind., will discuss “Insur- 
ance on Financed Automobiles.” 





Republic of Texas 
Dedicates Building 


DALLAS, TEX. — The Republic of 
Dallas had a formal opening of its mod- 
ern home office building at 3415 Cedar 
Springs avenue. The company moved 
into the building the latter part of Au- 
gust. The formal opening was delayed 
so that the arrangements could be per- 
fected and thus to give agents, stock- 
holders and friends a splendid opportu- 
nity to inspect the structure. Of white 
stone construction, the buildings, ground 
and equipment cost about $150,000. The 
edifice is completely sound and air con- 
ditioned. It is located in the center of 
a large 205 by 345 lot beautifully land- 
scaped. 

A. F. Pillet, president, stated that the 
company has spared no expense to pro- 
vide convenient and comfortable work- 
ing conditions. One of the features of 
the home office plant is a 35 car garage 
connecting with the building. The un- 
derwriting department, executive offices 
and conference rooms are located on the 
first floor. The accounts and loss de- 
partments, real estate division, kitchen 
and dining room for employes are on 
the second floor. 

The Republic is now in its 37th year, 
being established in 1903 when that part 
of Dallas known as Highland Park and 
University Park was grazing land. Dur- 
ing the depression the company achieved 
the unusual distinction of increasing its 
surplus every year. It never missed a 
dividend payment or put into effect a 
salary cut. Its capital is now $2,000,000 
and surplus $3,093,912. It is licenséd in 
27 states. It has a Pacific Coast office 
in Los Angeles with H. H. Gaffney, 
vice-president in charge. Its eastern de- 
partment at 300 Madison avenue, New 
York City, is in charge of A. L. Brooks, 

The formal opening of the building 
followed a meeting of the directors and 
preceded a dinner dance. President Pil- 
let acted as toastmaster and introduced 
the honor guests. 

The only talk of consequence follow- 
ing the dinner was a short address by 
K. D. Steere of New York, chairman 
of the board of the Republic, who traced 
its development and gave special praise 
to President Pillet. 





Life Men Name Cooperation Group 


The National Association of Life Un- 
derwriters has named a committee to 
cooperate with the National Association 
of Insurance Agents, headed by Manuel 
Camps, Jr., John Hancock Mutual Life 
general agent, New York City. N. Bax- 
ter Maddox, Connecticut Mutual, At- 
lanta, and Judd C. Benson, Union 
Central, Cincinnati, are vice-chairmen. 





Chubb & Son Financing Plan 


Premiums on policies placed through 
Chubb & Son of the United States 
Guarantee will be financed by the Pre- 
mium Credit Corporation, a new organi- 
zation formed by Chubb interests. 
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HOME OFFICE 


111 John St., New York 


When an Agent Needs a Friend... 


... he finds one in the friendly ‘‘Hanover Family,’’ where helpful, 


considerate interest and cooperation are extended to agents at all times. 


The Hanover Fire Insurance Company 
The Fulton Fire Insurance Company 


WESTERN DEPT. 
1105 Insurance Exchange, Chicago 


Jhe FULTON FIRE 
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The Hoosier poet, James Whitcomb Riley, was born in this 
comfortable old house in Greenfield, Indiana, on October 
7, 1853. The house was painted yellow and white. Just in- 
side the door was the winding, spiral staircase which was 
ever a challenge to the athletic prowess of James and his 
brother, Johnny, who slept in a little room up under the eaves. 
In warm weather the family often ate supper on the porch. 

The poet once referred to his boyhood home as, “Right 
here at home, boys, is the place, | guess, for you and me 
and plain old happiness.” 

James Whitcomb Riley was the product of two intel- 
lectual Middle West families; his father, a lawyer, an orator, 
a member of the State Legislature, and a captain of cavalry 
in the Civil War; his mother, a member of a family of 
rhymesters who used to correspond with each other in 
verse, contributed poems to various newspapers. 

“Bud” Riley, as James was called by his boy compan- 
ions, was a frail lad and not much of a student. He left 
school at the age of 16 and 
was employed for a brief 
period by a shoemaker, 
devoting his spare mo- 
ments to painting adver- 
tising signs and later trying 
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his hand at selling Bibles. The elder Riley had hoped that 
his son would follow in his footsteps, but ““Bud” fell asleep 
over his father’s Blackstone and purchased a rhyming 
dictionary, soon thereafter having his verses accepted by 
country newspapers. 

Many now living remember his later tour with Bill Nye 
during which halls and theatres the country over were 
filled to capacity, Riley never failing to move the audience 
to tears, followed by Nye who completely changed the 
character of those tears by his marvelous humor. 

While Riley was undoubtedly a genius, he was a most 
painstaking worker. His voice was golden and it was a 
great experience to hear him read or recite. He gave no 
thought to fame; he was famous to the public long before 
the fact was borne in upon him by the many degrees con- 
ferred upon him by Yale and other universities. “I don't do 
it,’ he was heard to remark, “I'm only the willow through 
which the whistle comes.’ He thoroughly understood 

the child mind and his 


power to evoke tears or 


INSURANCE laughter was unmatched. 
COMPANY or ncoeagtiys 


The Home, through its agents and 
brokers, is America’s leading insur- 
ance protector of American Homes 
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‘AS SEEN FROM CHICAGO 





ARMOUR INSTITUTE MERGER 


Those who are interested in the Ar- 
mour Institute of Technology of Chi- 
cago and have taken its fire prevention 
course will be interested in the an- 
nouncement that that institution and 
Lewis Institute of Chicago will combine 
under the name of the Illinois Institute 
of Technology. The actual consolida- 
tion of the educational program will be 
complete by September of next year. 
For the time being it will be necessary 
to operate both the Armour and Lewis 
plants, but the complete development of 
the new center of technology contem- 
plates the acquisition of a new, well 
planned campus conveniently located. 
STUDY EFFECT OF RERATING 

What the ultimate result will be from 
the present program of the Chicago 
Board to rerate fire proof risks seems 
impossible to ascertain. Not all of the 
risks will be affected. The program 
calls for application of the Dean 
analytical system to all fire proof risks 
in Cook county. Heretofore a combi- 
nation of the Dean schedule and a flat 
schedule was employed, which produced 
on the average higher rates than the 
Dean schedule alone. However, in re- 
cent years the Dean schedule has been 
applied to those risks that were sub- 
jected to outside competition and in the 
process a large number of such risks 
have been placed under the Dean 
schedule. They will not be affected by 





the new program. The rerating in some 
risks has produced a reduction of as 
much as 50 percent, but the average re- 
duction is not nearly that severe. 

This reduction seems to represent a 
trend towards making each classifica- 
tion stand on its own feet rather than 
calling upon profitable classifications to 
help support the unprofitable. 


RALPH BUGLI VISITS CHICAGO 
Ralph W. Bugli of New York City, 
advertising manager of the London As- 
surance group, was in Chicago last 
week, en route home from having at- 
tended the annual meetings of the Kan- 
sas Association of Insurance Agents 
and the Missouri Association of Insur- 
ance Agents. Mr. Bugli has demon- 
strated his ability in his department. 
The London Assurance is represented 
at both the national and state meetings. 


NOLAN HEADS BROKERS 

move directors of the 
Association of Illinois 
Nolan, Chicago, presi- 


In a surprise 
Insurance Brokers 
elected Clark E. 
dent. 

Coming as it did in the midst of dis- 
cussions between brokers and class 1 
agents concerning Director Palmer’s 
action in reducing auto fire, theft and 
collision rates, the election of Mr. No- 
lan was attributed by many as indicating 
that the association intended taking the 
firmest possible stand. That every effort 








CHARTER, OAK, FIRE 
INSURANCE COMPANY 


~ HARTFORD, CONNECTICUT. 
ONE OF THE TRAVELERS COMPANIES 











to reach an amicable understanding with 
Director Palmer was indicated by Pres- 
ident Nolan. 

Selected as first vice-president was 
A. T. Graham and second vice-president, 
E. E. Mack. Reelected treasurer and 
secretary respectively were G. A. Seav- 
erens, Jr., and Angus Chassells. All are 
from Chicago. 

Walter Riser was appointed by Presi- 
dent Nolan as chairman of a special 
committee on committees. Mr. Riser 
will select chairmen for all the standing 
committees, his nominations to be ratified 
by the board. The chairmen will report to 
him. This move was taken to free the 
time of executive officers for handling 
larger issues, and to coordinate the ac- 
tivities of committees. 


FIRE PREMIUM DROP REPORTED 


Some reduction in the total fire 
premiums written in Chicago for the 
fiscal year ended June 30 is reported by 
James Corbett of the city comptroller’s’ 
office, who collects the 2 percent fire de- 
partment tax. Virtually all companies’ 
returns for tax purposes have been 
made to his office. The amount of tax 
collected will not show so great a fall- 
ing off from 1938 as will the premiums, 
due to Mr. Corbett going back over a 
period of about 10 years and insisting 
on payment of tax on premiums placed 
through pools and underwriting groups 
that had not in the past been reported. 
Additional companies that have re- 
ported, with comparative figures for the 
12 months ended June 30, 1939, 1938 
and 1937, are: 


1939 1938 1937 
Amer. Union ...... $77,753 $78,194 $84,437 
pest. Amer. ..... 86,098 28,3438 020% 
Brit. Amer. 5,184 5,725 4,234 
Caledonian ....... SSeS siace eseeu 
Central Union SE.8E0 20,300 .cccac 
Century, Scot. 95 ,862 28,004 


Connecticut. ..::1:146,013 133 148/284 
Employers Mut. 7,852 3,366 4,903 
Enterprise Mut. 5,604 5 








Equit. F. & M. 2 143 
Fall Riv. Mfg. 5 ,735 
ee. eee 291 
Hope Mutual ..... + § 946 
CaS a ee 5, 2 ,027 
Mechanics Mut. 5,6 5,683 ,349 
BEOIN. TUvO .0.66.5000 8,7 937 ,883 
Minneap, F. & 37,36  < Zier 
National Liberty 154,532 165,017 ..... 
New York Und. 83,923 85,912 90,661 
porth River ......< 60,008 68,050 67,089 
Pacific Fire ...... 87,935 99,844 98,479 
Paper Mill Mut. 1,877 1,347 809 
Pacific Coast .... 5,709 4,835 3,115 
Phoenix, Conn. 138,692 132,059 111,875 
metindle, O. ..6<6< 12,299 20,067 22,801 
RODULIG «a ooc ccc e's 31,043 30,341 31,837 
Rhode Island M... 9,339 9,472 7,249 
Richmond ........ 24,858 23,226 29,097 
Soot. De. & Nat... Feee casse wsecvces 
Security, Ta.. ....... 54,936 48,866 ..... 
Service Fire, N. Y Ree,  wesks . 02 eu 
Standard, N. Y. 248,468 268,815 310,107 
Southern Fire . 1,075 ? 2 
Standard, Conn. 81,449 95,939 89,384 
State Mut. Fire 11,207 11,366 8,699 
eg M. & F. .... 18,016 39,882 63,500 
. & ere 167,129 179,075 178,939 
vy ash. Assur < eo -é6ben pean 
Western Assur. 14,562 20,096 24,419 
NEW RULING ON LIFE MEMBERS 


W. J. Sonnen, 2614 Harrison street, 
Evanston, IIL, secretary of the Society 
of Life Members of the Northwestern 
association, announces that it will now 
be able to admit those who once be- 





New Brokers Head Has 
Had 23 Years in Business 
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CLARK E, 


Clark E. Nolan, newly elected presi- 
dent Insurance Brokers Association of 
Illinois, has been an _ independent 
broker for 19 years and previously had 
a number of years’ experience in branch 
offices at Chicago as a claim adjuster, 
both in casualty lines and fire and theft. 
He started with Maryland Casualty in 
1916 while studying law in the night 
school of Chicago Kent College of Law. 
Then after world war service he re- 
turned to Chicago, finishing his law 
course and being graduated. He _ took 
postgraduate work in the University of 
Chicago law college. During _ this 
period he also was adjuster for Massa- 
chusetts Bonding for a year, then in 
1919-20 was adjuster of the American 
Automobile. Mr. Nolan is a member 
of the Illinois bar. 

Mr. Nolan has been a member of the 
Illinois Brokers Association since 1923, 
a director since 1924 and was vice-presi- 
dent during the last year. 

He has specialized on insurance for 
furniture warehouses on a_ national 
scale, having developed a large volume 
of this business, and through an inten- 
sive study of the special needs has be- 
come recognized as an authority. 


NOLAN 








longed to the parent body but dropped 
out. Heretofore a man may have been 
admitted to the Northwest association 
in 1909, then resigned 10 years later, 
and was hence not on the active list. 
Secretary Sonnen states that those who 
resigned can be restored and dated 
back to their original admission. There 
are some former members who desire to 
be admitted to the Life Members So- 
ciety but knew that the interim when 
they were out debarred them from 
membership. This now has been ad- 
justed. 
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TEAMWORK—with the accent on ‘WORK’ 


You can hitch up the best-looking team in the county but if you can’t get it to work you're just wasting 
time. In teamwork the accent is on ““work”—not on the looks or the size of your horses or their records as 
individual performers. 

To us “teamwork” means pulling together with our agents to produce results. It means working toward 
a common goal of more and better business. It means eliminating every non-essential in company-agency re- 
lationships and concentrating only on productive activities. In four words: It means common sense! 

® 

We mus* all—companies and agencies alike—face the fact that business is not as easy to get as it once was. 
We must recognize that the success of our combined interests depends in large measure on the success with 
which we combine our business-getting efforts. 

The three companies in The London Assurance Group have made progress in good times and bad simply 
because they believed their most important job was to “help agents help themselves.” That one phrase has 
become more than a slogan. It has become a business principle. 

. 

Why not write today to learn what helpful cooperation and common sense teamwork can mean to you 
as a representative of The London Assurance, The Manhattan Fire and Marine or The Union Fire, Accident 
and General Insurance Company! 


THE LONDON ASSURANCE GROUP 


THE LONDON ASSURANCE * THE MANHATTAN FIRE AND MARINE 


THE UNION FIRE, ACCIDENT AND GENERAL 





99 JOHN STREET NEW YORK CITY 
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Countersignature Legislation 


PROBABLY no more provocative address 
has been given to a state local agents con- 
vention than came from W. A. SULLIVAN, 
insurance manager of the Loosre-WILEs 
Brscurir Company of Kansas City, before 
the Missouri agents. Among other critic- 
isms that he voiced was the movement on 
the part of agency organizations to back 
countersignature laws. In passing he said 
that he did not feel that the agents should 
regard the recent decision upholding the 
Virginia agency license and counter8igna- 
ture law as a triumph, if the agents had the 
benefit of their customers at heart. 

The agency organizations are inclined to 
uphold the Virginia decision especially on 
one count, viz., that the law was consti- 
tutional and especially with regard to the 
countersigning of policies by salaried rep- 
resentatives. That decision referred to 
interstate insurance and not intrastate. 
it was regarded as a valuable 
decision in that respect. Unfortunately, in 
most states where there are countersigna- 
ture laws, they are linked up with the 
agency license law, which in our opinion is 
illogical. 

Where an outside agent controls a piece 


However, 


of business in another state, then in our 
mind the subject of commission between the 


two should be a matter of private trading 
and no fixed amount should be set by legal 
enactment. It is true that these counter- 
signature laws are erecting trade barriers 
of a formidable nature around the states. 
They are seriously interfering with the 
natural flow of the insurance channel. 

Mr. SULLIVAN was correct when he said 
that the assured was interested primarily 
in the agent or broker with whom he was 
dealing direct and to whom he looked for 
service. The agent in the distant state who 
countersigns the policies frequently is of no 
benefit to the assured and renders but a 
All that he does in 
a large number of cases is to attach his 
signature to the policy where the distant 
agent has done all the work and is render- 
ing all the service. 

Mr. SULLIVAN made the point that these 
arbitrarily countersignature laws were forc- 
ing policyholders owning property in such 
states to resort to direct writing channels 
or unlicensed companies. He contended 
that the local agents are defeating their 
own end by encouraging such enactments. 


very small service. 


In referring to the Virginia decision, he 
said: “You may find that instead of killing 
the bear you have only killed the goose that 
lays the golden egg.” 


Keeping Tornado Coverage in Mind 


Joun A. Nortu, secretary of the PHoE- 
NIx of Hartford, in addressing the Maine 
local agents gave some excellent advice 
in connection with tornado insurance, 
using the great catastrophe that struck 
New England September, 1938, which 
caused upwards of $400,000,000 in loss, 
as a vivid reminder. 

Up to that time New England had 
been considered more or less immune 


from violent storms, but was taken by 
surprise. The property loss, Mr. Nort 
pointed out, exceeded the great San 
Francisco disaster with its $360,000,000 
of loss. He expressed a belief that 
local agents should at all time urge their 
clients to cover their effects with tor- 
nado coverage. As he explicitly put it: 
“Save your lives, we'll pay for the 
property damage.” 


Promotion Is Not an Accident 


THE promotion of a man does not 
arise on account of an accident. The 
fact that a promotion is made does not 
indicate any sudden conclusion. A man 
develops gradually. He arrives by steady 
processes. He is watched and studied 
by his superiors. Officials are always 
looking for capable men, blessed with 
the power of reaching sound judgment, 
who are resourceful and meet the re- 
quirements. 

Too many people down the line spend 
too much time endeavoring to cultivate 
someone higher up or conjecturing as to 
what should be done to ingratiate them- 
selves in the minds of their superiors or 
how to get a more advanced position. 


The more time one gives to conniving, 
devising and endeavoring by some arti- 
ficial means to rise, the worse he is off. 

For the most part employers are fair 
in their treatment of employes so far 
as promotion is concerned. The employe 
himself may have a false estimate of his 
own ability. There is no quality that is 
more useful and satisfactory than to be 
able to know one’s self. Too often peo- 
ple have an exalted idea of their own 
attainments and qualifications and yet 
their superiors may not have the same 
estimate. We frequently find employes 
who make a real success as heads of 
departments and yet would fail if they 
were endeavoring to run the institution 
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itself. 


effort. 
The best way to secure aeavienes is 


As a result a person will rise to 
his proper level without undue conscious 


to do one’s job down the line thor- 
oughly, capably, learn to reach proper 
conclusions, and to be resourceful and 
creative. 











PERSONAL SIDE OF THE BUSINESS 





R. S. Busbee, president of the Atlan- 
tic Fire of Raleigh, N. C., who has been 
ill for several weeks, has recovered and 
is now back at his desk. 

W. H. Gascoigne, agency superintend- 
ent Balfour, Guthrie & Co., Seattle, is 
seriously ill with pneumonia. 

D. E. Beard, Portland, Ore., special 
agent London Assurance and president 
Oregon Special Agents Association, is 
convalescing at the veterans hospital, 
following a serious illness. 

C. J. Williams, general agent at Dal- 
las, and Grace McDonald King of 
Memphis, were married in Memphis 
Saturday. They are spending their 
honeymoon in New Orleans. 

H. H. Thatcher, dean of Pontiac, 
Mich., local agents, is celebrating his 
50th anniversary in the insurance busi- 
ness. He founded his agency in 1889 when 
he was 24 years old. In 1897 he was 
named state agent of the Hanover Fire, 
serving for 14 years. He left his agency 
largely in charge of his wife, Mrs. Grace 
B. Thatcher, from 1911 to 1915 while he 
was serving in an executive capacity in 
the Oakland Motor Car Company. Later 
he served as state agent of the Fidelity- 
Phenix, leaving that post in 1919 when 
he bought the agency of Ellsworth, 
Cummings & Moloney, consolidating it 
with his business. His son, H. Morris 
Thatcher, is now assisting in its opera- 
tion. 

J. Lewis Cassell, state agent London 
Assurance, Chicago, is back at his desk 
following a two weeks siege of bronchi- 
tis. 

A. J. Lehwaldt of Denver, special 
agent America Fore, was married there 
to Miss Claire McCarthy of the Moun- 
tain States Inspection Bureau. 

More than 50 Syracuse agents and 
their employes were guests of the Ex- 
celsior at a tea. Colored motion pictures 
were shown taken by Frederick W. 
3arker, Syracuse banker and chairman 
of the Excelsior’s executive committee, 
on a European trip. 

Enoch Brock, local agent of Sharon, 
Tenn., observed his 58th wedding anni- 
versary. Although past 80 years of age, 
Mr. Brock is still an active agent. 

Ivan Escott, vice-president of the 
Home of New York, was entertained 
in Minneapolis by executives of Weeks 
& Jackson, state agents for the Home, 
at a wild duck and pheasant dinner that 
he described as the epicurean highlight 
of his career. 

Stuart Ragland of Richmond, Va., 
president Virginia Association of In- 
surance Agents, returned to his office 
last week following a long siege of 
serious illness. 

Jennie Sue Daniel, former editor of the 
“American Agency Bulletin” of the Na- 
tional Association of Insurance Agents, 
who is now residing with relatives at 262 
McGregor avenue, Cincinnati, is estab- 
lishing for the time being a trade press 
bureau. She has taken a desk in the 
Earls - Blain Insurance Agency in the 





Fourth National Bank building, Cincin- 
nati. At present she is covering insur- 
ance news for a string of papers but 
eventually may enlarge her sphere to 
include other activities. 


M. H. Grannatt, assistant U. S. man- 
ager of Royal- -Liverpool, is spending 
several days visiting agents in Illinois 
and will attend the annual meeting of 
the Illinois Association of Insurance 
Agents at Springfield next week. 


T. G. Dahl of Chicago, head of the 
hail and farm department in the western 
office of Great American, has returned 
to his desk after three weeks on a hunt- 
ing and fishing trip in western Ontario 
in Lake of the Woods region. 





DEATHS 


Mrs. Alice J. McMurray, wife of 
Thomas S. McMurray, Jr., vice-presi- 
dent of State Auto of Indianapolis and 
former Indiana commissioner, died at 
St. Vincent’s hospital and was buried in 
Denver. She was a sister of Mrs. John 
Marshall, wife of former western man- 
ager and later vice-president of Fire- 
man’s Fund. 

John A. Bolling of the Bolling & 
Heinrichs agency at Nashville died un- 
expectedly in Los Angeles while on a 
vacation trip. He suffered a heart at- 
tack. He was 45 years of age and had 
built a successful agency over the past 
several years. One of the survivors is a 
brother, R. L. Bolling of St. Louis, Mis- 
souri state agent of Sun, 

J. C. McClure, 83, with the St. Paul 
Fire & Marine since 1874, and one of 
the most widely known field men in 
the northwest, died in St. Paul. He had 
served as special agent and adjuster of 
the St. Paul in various parts of the 
country. He was in San Francisco for 
a long period following the earthquake 
and fire there, adjusting losses. Tech- 
nically, Mr. McClure had retired from 
active service nine years ago but he 
continued to visit the home office at fre- 
quent intervals, where his advice was 
welcomed on underwriting problems. 

Mr. McClure was a charter member 
of the Blue Goose and helped to or- 
ganize the Min-Dako-Wis, made up of 
field men in Minnesota, the Dakotas 
and Wisconsin, and the Pee-Quack- 
Osh-Tay-Gwan, a society of veteran 
field men in that territory who meet 
once a year. He was a native of Fair- 
fax county, Va. He went to St. Paul 
in 1874, immediately joining the St. 
Paul Fire & Marine in the supply de- 
partment. He served two years in the 
marine department and six years in the 
audit department. He _ started field 
work in 1884 in Iowa and Nebraska. 
From 1885 to 1917 he worked in Wis- 
consin, northern Michigan and Minne- 
sota. In 1924 he became an adjuster 
and continued in that capacity until his 
retirement in 1930. 

Three of his sons followed him in the 
insurance business. Charles W. is as- 
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ors sociated with the R. M. Neely ( Co., According to that those matrimonial hermits are very | his trip as a bachelor. He gave a pep 

er St. Paul; Gilbert W. is an adjuster in content in their nests. talk to his Tulsa crew, immediately 

nd St. Paul, and W. D. is a local agent PHIL One blast came from Wallace Falvey | after which they were all waked up and 
at Joliet, Ill. who says that married men cause him | fed. Well, so much for the one-man 

Harold Turner, one of the examiners By Phil Braniff no end of difficulty. He refers to them | families. 

- of the western department of the Spring- | Insurors Indemnity & as “misfits and malcontents” and says Here it is November with frost upon 
field F. & M. in Chicago, died last weck. | Insurance Co., Tulsa because of them he has no private life, | the pumpkins of special agents and cob- 
He came from the Michigan Fire & but practically trips over them in his | W¢>S 0m my accounts receivable. In an 
Marine head office and had been with own apartment which according to his | “™TS*Mcy like this a man has to be 

sal the Springfield about 10 years. He had | ,. own statement, is a two-bathroom joint, | cool and collected—I’m going duck 
been ill for a year. He is survived by Gentlemen: . and why! He says, wives call him | hunting. —Phil. 

n- Mrs. Turner and a daughter in high I am in the dog-house with bachelors. when the kids have croup and the hus- 

BR “~* I had no idea there were so many band tell Lim their troubles. | H. C. Brady of the Swope-Brady 

W, Palm, president of the 0. W. “stags-at-bay.” I just barely mentioned Wallace was in Tulsa last week and | agency, member of the Wichita Insur- 


the fact that I had been on a trip with | the local girls were given a shot at him. | ors, was named a director of the Na- 
a bachelor and what happens—male | A careful check up reveals no casualties | tional Association of Real [Estate 
lillies rise’n smite me. It would seem and it looks like Wallace will continue ' Boards at its meeting in Los Angeles. 


Paka Insurance agency at Lincoln, 
Neb., died Sunday. The funeral was 
held Tuesday. Mr. Palm suffered a 
‘8 stroke some days ago and had been in 
critical state ever since. E. B. Minnick, | sss = a ee 
secretary of the agency, is critically ill, 
suffering from Bright's disease They 


seo" Send Your Best Collection Letter 
1e The agency recently took on AF ‘Alter, 











n who had been with the U obey States 

d Fidelity & Guaranty as an adjuster. He e e 

t- graduated from the University of Ne- - 

fy) braska law school. He is about 28 years 0 r 2 r | 4 3 0 0 e C | 0 i @ 2 r S$ 
of age. : 

_ D. C. McKee, founder of Washington 


General agency of Seattle, died at his 
home at Bellevue, Wash. He went to 


_ Seattle in 1907 and for some years was . 
: in life insurance. With his son, B. C. WI LL oe 
‘ McKee, now manager of the automobile ee & ; Wilh.) 


d department of Cravens, Dargan & Fox 
in San Francisco, he established the 


t agency many years ago. C. C. Richford IN CASH PRIZES ALSO RECEIVE 
_ is now president of the agency. 
- E. F. Reynolds, 63, office manager 
- Critchell, Miller, Whitney & Barbour, M4 5 

Chicago, died Monday as the result of Ist Prize e $100.00 at the conclusion of the 
injuries suffered in an automobile acci- e 
dent near Muskegon, Mich. His wife 2nd Prize e 50.00 contest copies of all the 


i 


. was injured seriously but is expected to ‘ 

- live. He and Mrs. Reynolds were en 

1 route to Chicago after a trip to their 3rd Prize . 25.00 selected letters pu b- 

t summer home at White Lake. Funeral 

4 services will be at the Berwyn, III. Bap- a“ a ° e ° 

- tist Church at 2 p. m., Nov. 2, and burial Ten runner Ups will lished in book form for 
at Mt. Auburn Cemetery. Because of . 

l her injuries, Mrs. Reynolds will not be receive $5.00 each, and handy reference in your 

[ able to attend. She will be unable to te “bono able mentions” 

leave the hospital in Muskegon for at n r Tl . k 

| ae Se eee acs will each receive $2.50. collection work. 

: Mr. Reynolds began his insurance ca- 


reer more than 47 years ago, going with 
R. S. Critchell & Co. in February, 1892, 
and continuing his connection with the 
organization throughout his lifetime. In 
addition to being office manager, he was 











a large personal producer. He had a sf - — ‘ ; eee ‘ 
wide acquaintance among insurance men OU are eligible for a cash prize and a copy of the contributions. There are no strings attached—no ob- 
in Chicago. He gave much of his time above book if you are an insurance agent or broker, ligations whatever to enter the contest. Remember 
and strength, as well as means, to civic : . . 
and welfare enterprises and was inter- or an employee of an insurance agent or broker, re- you receive your copy of the published letters after the 
ested especially in educational work gardless of whether or not you represent Millers conteests whether your letter wins a prize or not. 
among young men in the business. Mittens’ 2 2 C . 

He was prominent in the Baptist de- National insurance Company. 
nomination, being a director of the Bap- Get every member of your office, yourself, your part- 
tist Old People’s Home, a past president Your letters will receive the most careful consid- ners, solicitors, employees, to participate. Cut out 
and member of the board of the Chicago sam be ff of ll ch sudges whose decisions . . 
Baptist Association. eration by a stat or well chosen judges whose decisions the coupon below now and forward it promptly with 

Arnold Petri, 54, local agent at Fond will be final. These judges are L. E. Frailey, na- your letter or letters. Ask others in your office to 
du Lac, Wis., for many years secretary . ll mn busi a 8 hori = i : : . : 
of the local board there and prominent tionally known business letter writing authority, lec- forward their contributions with a note on your office 
in the Wisconsin Association of Insur- . . rM .: . : P 
ance Agents, was found dead. Death turer, and author; H. J. Burridge, vice president and stationery in place of the coupon. All entries must 
was attributed to self-inflicted gunshot . . T n8 T = ’ ° - P c + ¢ 
wounds, and the act was attributed to secretary, The National Underwriter Co., Chicago; be in before December 15th, this is the last and only 
espondency. ~ , ee , “ ; : 

pondency and Earle E. Vogt, advertising manager, Millers Na- published notice. 
Harnett Committed as Insane tional Insurance Company. Mr. Frailey has written 

NEW YORK—C. A. Harnett, for- several excellent books specifically on the subject of USE THIS CONVENIENT COUPON 


mer New York state commissioner of Credits and Collections, the latest of which is now in 
motor vehicles, who was indicted nearly 


a year ago on the charge of taking the hands of his publisher and will be on the market MILLE RS NATI 0 NAL IN S UR AN C . CO. 


bribes aggregating $67,000 from the 





Parmelee Transportation Co., has been ei 175 W. JACKSON BOULEVARD, CHICAGO, ILLINOIS 
committed to the Rockland State Hos- Th ag ef lv a4 i f P . ae 
pital in Orangeburg, and the case e prize incentive is merely to a interest to I herewith submit to you my contribution to your collec- 
against him dismissed. this constructive endeavor, and the prime purpose tion letter contest for the consideration of the judges, and 
—_—— a ‘ naar! a ; ; ae ; ‘ request that you send me without obligation the forth- 
H. S. Strother, special agent in Vir- is to give you ideas that you can cash in on for your- coming book containing copies of the selected letters. 


ginia and West Virginia for the Stand- self in connection with this ever present harassing 
ard Accident, was married Oct. 28. . ane" . 
. hace problem of collections. Serving as a clearing house 














. ; Hey eae PO cctsncedunwensewsedcdeaeeniesnsbenetes 
- ras WANTED — _ in this matter on good collection letter writing ideas, 
Young man as assistant in a « Broker- | Millers National desires to be of service to you in | a eye cee ten ee ee ee 
age and Service office Chicago; brokerage de- ‘ ‘ P , 
partment experience imperative.’ State age, ex- particular, and the insurance business in general. 
Perience, salary expected. Replies confidential. Address 
ADDRESS K-72 . - P P 4 _ Prrecrcrrrcerirerrrcrcrcrrrcrccrerrrcrer ree ce 
THE NATIONAL UNDERWRITER If this measures up to your idea of a constructive 
175 W. Jackson Blvd., Chicago - oo 6 a _ 7 
service you are wholeheartedly invited to send in your oe | eee reer eT Tee Tee TTT CTT TCC Ty 
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Domestic Economy 
Now Much Distorted, 
Needs Readjustment 


D. D. Conn of American 
Enterprise Association 
Spoke to Wisconsin Agents 


At the annual meeting of the Wiscon- 
sin Association of Insurance Agents at 
Wausau, Executive Vice-president D. D. 
Conn of the American Enterprise Asso- 
ciation of Chicago declared that world 
conditions must not be used to divert 
public attention from the readjustment 
of a distorted domestic economy. He 
warned his hearers that the public debt 
incurred as a result of costly and un- 
successful experiments during the last 
decade, bodes ill for any country in 
peace times but may prove disastrous if 
the United States is called upon to 
defend itself against aggression. 

“For the past 10 years,” said Mr. 
Conn, “we have been on ‘dead center.’ 
We have substituted every conceivable 
political panacea for sound economic 
treatment of basic problems. The war 
only aggravates an already distorted do- 
mestic economy to the readjustment of 
which we should be devoting our every 
energy.” 


Three Major Issues 


Mr. Conn emphasized that there were 
three major domestic issues confronting 
the country: the necessity of providing 
continual security and employment; the 
balancing of income and outgo of gov- 
ernmental expenditures, and a permanent 
solution of the transportation problem. 

“The problem of national recovery, of 
security to the individual and his family, 
may be temporarily and artificially re- 
lieved because of war conditions,” con- 
tinued Mr. Conn. “But, business and 
industry must not again be silent while 
politicians capitalize upon the individ- 
ual’s fear for his security and again 
promise that the cure-all rests with the 
federal government. 

“The problem of employment, of find- 
ing jobs,” said Mr. Conn, “essentially 
belongs to business leadership, while 
outright relief is more properly a func~- 
tion of government. A leadership which 
now will project its program into a pre- 
dictable future which assures that our 
system of private enterprise takes care 
of its own people, presents an immediate 
challenge to business and industry. 


Should Balance the Budget 


“Of equal importance is that the bud- 
get in all branches of government be 
balanced and expenditures for uneco- 
nomic and theoretical experiments be 
stopped. If each community will exam- 
ine its conscience, hardly one will fail to 
admit that it has directly contributed to 
wasteful and unnecessary federal expen- 
ditures, particularly for projects which 

(CONTINUED ON PAGE 29) 





New Illinois Truckers Act 
Causes Much Speculation 


Apparently there is much speculation 
among Illinois insurance men concern- 
ing administration and enforcement of 
the new Illinois truckers’ act, particu- 
larly as it relates to private, merchant 
and miscellaneous carriers. 

These three are not required to have 
certificates of public convenience and 
necessity and of safety, but they are re- 
quired to either furnish evidence of self- 
insurance, or insurance or surety bond 
cover in minimum limits of $5,000 for 
property damage and $5,000/$10,000 for 
public liability. 

Administration is vested in the depart- 
ment of public works and buildings, in- 
stead of the secretary of state. Enforce- 
ment will begin Jan. 1, 1940. 


Heavy Penalties 


Violation is punishable by a fine not 
exceeding $1,000 or by imprisonment not 
exceeding one year or both. Each day 
that a ‘violation continues is to be 
deemed a separate offense. 

Some are of the opinion that the stiff 
penalties will have a deterrent effect on 
enforcement because enforcing officers 
will hesitate to apprehend violators in 
view of the strict punishment possible if 
they are convicted. 


Check on Compliance 





Some question has arisen as to how 
the department of public works and 
buildings will check on compliance with 
the act. 

The answer is found in the 
motor vehicle laws of Illinois, section 
9.1, which states: “The secretary of state 
shall on Feb. 10, 1941, and on Feb. 10 of 
each year thereafter transmit to the de- 
partment of public works and buildings 
a full complete list of all registrations 
under section 9 of this act for said year 
1941 and for each year thereafter, said 
registrations having been made on or be- 
fore Feb. 1 of said year, showing the 
number and license numbers of such | 
vehicles so registered and the names and | 
addresses of the owners thereof.” | 


revised 





It will be noted that such a list will 
not be furnished the department of pub- 
lic works and buildings until 1941. This 
is interpreted by many that the depart- 
ment expects some time to elapse before 
the enforcement machinery is really 
functioning effectively. No announce- 
ment has been forthcoming from Spring- 
field concerning the administrative set- 
up. It is reported that a three man com- 
mission will enforce the act, but whether 
it will operate entirely out of Springfield 
or through a series of branch or zone of- 
fices is not known. 

It is expected that a great deal of 
educational work among truck carriers 
of all types will be necessary as many 
truck carriers are unaware that such an 
act exists. 


Certificates for Carriers 


No line haul, local, contract, special- 
ized, interstate or agricultural truck car- 
rier may be operated on the state high- 
ways after March 1, 1940, unless the 
owner has secured from the department 
of public works and buildings a certifi- 
cate, permit or registration number as 
the case may be. Whether these trucks 
will be provided with a license tag or 
identification sticker is not known. Is- 
suance of a certificate declaring that 
public convenience and necessity re- 
quires operation of a truck hinges upon 
sections 15, 16, 17 and 18 of the act 
where they apply. These sections pre- 
scribe for a certificate of safety, liability 
and cargo insurance and a bond on C. 
O. D. collections. 

Also in determining the issuance of a 
certificate the department must give con- 
sideration as to the service to be ren- 
dered the financial ability of the appli- 
cant, the condition of the highways to be 
traversed and the adequacy of the serv- 
ice being rendered by other motor car- 
riers in the field to be served. Some say 
that application for license to the motor 
vehicle department and then to the de- 
partment of public works in compliance 

(CONTINUED ON PAGE 25) 





Illinois Truckers’ Act Provisions* 





(Effective March 2, 


Requirements 








Certificate of public 

convenience, neces- 
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Certificate of safety.. x x x 
P. D. & P. L. coverage xX x x 
Cargo coverage....... x x we 
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Prese ribed bills of 
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Hours of work x x 
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Penalties for viola- 
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Reports of operations X x x 
Designation of routes X x x 


*NOTE: Applications, in 


Illinois Department of Public Works, 


department of motor 


conformance with the 
Springfield. 
licenses should be done through the secretary of state as heretofore. 
vehicles does not administer the Illinois truckers act. 
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No Increase in Rate 
on Passenger Cars, 
Bureau Announces 


Manager Leslie Issues « 
Statement on the 
Progress Made 


NEW YORK—tThe National Bureau 
of Casualty & Surety Underwriters an- 
nounced that its 
customary annual 
review of the latest 
experience indi- 
cates there will be 
no increase in rates 
for automobile lia- 
bility insurance for 
private passenger 
cars in states where 
the new rating plan 
Was _ introduced 
earlier this year. 
These rates will 
continue to be 
modified by the 
new rating plan, 
which allows substantial reductions in 
premium rates for private passenger cars 
operated for family use, and the safe 
driver reward plan, which permits good 
drivers to earn an additional 15 percent 
rate reduction by keeping out of acci- 
dents. 


William Leslie 


Favorable Trend of Experience 


The announcement is based ‘upon a 
highly favorable trend of experience in 
the private passenger car liability field 
and the complete satisfaction of the bu- 
reau companies with the successful op- 
eration of the new rating plan during the 
six and a half months it has been in ef- 
fect. The National Bureau membership 
consists of 36 leading capital stock com- 
panies. 

Wiliam Leslie, general manager, made 
known the bureau’s plan in the follow- 
ing statement: 

“About this time each year, as a rat- 
ing organization, we complete the work 
of accumulating and collating the statis- 
tics upon which automobile liability in- 
surance rates are based for the various 
states, and during the next few months 
any indicated changes in rates are pub- 
lished. I am happy to announce at this 
time that at least for those states where 
the new rating plan was made effective 
earlier this year there will be no in- 
creases in rates for private passenger car 
coverages. 


Pleased with Results 


“Experience data down to the end of 
1938 has been collated by the National 
Bureau staff and the results have been 
reviewed by various committees of mem- 
ber- -company executives. The trend of 
the experience, especially for the year of 
1938, has satisfied the member compa- 
nies ‘that they were justified in anticipat- 
ing the fav orable conditions and giving 
the insuring public the benefit of ma- 
terial reductions in liability rates on pri- 
vate passenger cars almost nine months 
earlier than is customary. 

(CONTINUED ON PAGE 29) 
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PROMINENT AT SOUTH DAKOTA AGENTS CONVENTION 
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ain Siceeiaiien to edanee 
Auto Responsibility Law 


LINCOLN, NEB.—Insurance  Di- 
rector Smrha has appealed to insurance 
companies and to the public for more 
rigid enforcement of the financial re- 
sponsibility law of Nebraska, with a view 
to driving irresponsible motorists off the 
highways. He said the law has been 
little used, probably because suing an 
uninsured person who is judgment- proof 


seems futile. If responsible motorists 
will not buy insurance themselves and 
eliminate irresponsible drivers through 


the legal channels provided, the problem 
of two-thirds of the automobiles in the 
state being uninsured will not be solved. 
Compulsory insurance, he said, is not 
the answer and has been unsuccessful 
where tried. 

J. S. Logan, insurance department at- 
torney, has gone a step further and sug- 
gested that insurance companies aid in 
enforcing the financial responsibility law 
by taking assignments of claims against 
uninsured drivers where the damage ex- 
ceeds $50 and suing on these claims. 
Mr. Logan says he has had no reaction 
from insurance men on this suggestion, 
but he thinks that if the public will not 
use the law for the purposes intended 
the companies should. 

Mr. Smrha also said that the limited 
time during which the safe driver reward 
plan has been in operation made it im- 
possible for him to ascertain from com- 
pany statements whether it has been 
effective in rate making. He believes 
that the problem requires further re- 
search and attention. 





Goodmanson to San Francisco 


Marshall Goodmanson, for the past 


eight years agency supervisor of the 
Provident Life & Accident at the home 
office in Chattanooga, has been ap- 
pointed manager of the San Francico 
branch office, succeeding Aubrey A. 
Scheid, who has been general agent 
for several years. Headquarters of the 
branch office will be 475 Monadnock 
building, San Francisco. It will service’ 
California territory north of San Luis 
Obispo. He states that major emphasis 
will be put on produc tion of accident 
and health insurance in that territory. 


The San Francisco Accident & Health 
Managers Club met Wednesday to hear 
reports on the recent meeting of the 
California Accident & Health Associa- 
tion in Los Angeles. John H. Casenave, 
Hartford Accident, president of the San 
Francisco club, was elected president of 
the state body. Fifteen members of the 
San Francisco club attended the meet- 
ing in Los Angeles. 








Sete Reeuihe Medical 
Rider Without Release 


LINCOLN, NEB.—Following corre- 
spondence between J. S. Logan, insur- 
ance department attorney, and E. W. 
Sawyer, New York, attorney National 
Bureau of Casualty & Surety Under- 
writers, the Nebraska department an- 
nounced that it will permit the medical 
payments endorsement to the automobile 
liability policy, providing for reimburse- 
ment of medical and hospital expenses to 
guests of the assured, but will not permit 
the form which requires a release of 
liability as a condition to payment. 

Mr. Sawyer filed a brief in which he 
maintained that the owner of an auto- 
mobile has an insurable interest in his 
guests, but Mr. Logan rejected this con- 
tention. He maintained that the medical 
payments endorsement must not be 
considered automobile liability insurance, 
but a new form of coverage connected 
with the operation and ownership of an 
automobile, in the nature of nuisance in- 
surance to protect owners from un- 
founded damage suits. 


Companies Disagree 


In the correspondence with the insur- 
ance department, Mr. Sawyer revealed 
that member companies of the National 
Bureau differ sharply on the advisability 
of the release provision. Some com- 
panies believe that releases might be 
forced by withholding medical payments, 
which is not contemplated, whereas 
others believe that payment of medical 
benefits without a release of liability 
would be an admission of fault. Because 
of this divergence, Mr. Sawyer said it 
was impossible for him to urge either 
the adoption or the prohibition of the 
release requirement. <A _ similar differ- 
ence of opinion exists among member 
companies of the American Mutual Al- 
liance, Mr. Sawyer revealed. 


Los Angeles Veterans Honored 

LOS ANGELES—Paul J. Emme, dis- 
trict manager Fidelity & Casualty, who 
recently completed 25 years with the 
company, and A. J. Dux, special agent, 
who will observe the same anniversary 
Nov. 12, were honored at a dinner dance 
attended by the wey Los, Angeles of- 
fice force of the F. & C. and by 28 rep- 
resentatives of the America Fore group, 
friends of the two guests of honor. Con- 
gratulatory telegrams from the home of- 
fice officials and other friends were read. 

J. L. Culpepper, Pacific Coast agency 
supervisor, presented wrist watches on 
behalf of the company. Fellow workers 
in the Los Angeles office gave Mr. 
Emme a Gladstone bag and Mr. Dux 
a zipper brief case. 








“Insure Uninsured Car,” 
Minnesota Agents’ Slogan 





MINNE APOLIS—‘Insure the unin- 
sured car” will be the slogan of Minne- 
sota agents in November. Ward Senn, 
Minneapolis, is chairman of a special 
committee to carry on this campaign. In 
a statement to members of the Minne- 


sota Association of Insurance Agents, 
Mr. Senn said: 
“It should be comparatively easy to 


convince your prospect that he cannot 
atford to drive without bodily injury and 
property damage protection when it now 
costs him less than $1.50 per month in 
the country territory and less than 80 
cents per week in the large cities 

‘All companies are joining us in this 
united effort to render a real service, 
first, to our prospect who needs the cov- 
erage; second, to the companies in re- 
turn for reduced premium rates; third, 
to ourselves, by stimulating our sales 
activities and our earnings; fourth, to 
the fellow whose first question when an 
accident occurs is, ‘Have you any insur- 
ance?’ 

“Let us show by our salesmanship that 
we can broaden the base of coverage 
and prove that compulsory insurance is 
unnecessary.” 

Mr. Senn reports encouraging results 
from the campaign thus far. 


American Surety’s New Figures 


Admitted assets of American Surety 
are $27,470,144, the Sept. 30 statement 
shows. These included real estate $10,- 
000,000 (the unencumbered home office 
premises as appraised June 5, 1933, by 
the New York department); securities 
$10,095,833, including bonds $4,774,930, 
preferred stocks $1,187,551, common 
stocks $4,133,351; premiums in collection 
under 90 days and less reinsurance pay- 
able $1,639,917; cash $5,576,196; reinsur- 
ance and other accounts receivable $120,- 
450. Capital is $7,500,000, surplus and 
undivided profits $6,013,617; reserves 
unearned premiums $6,001,725; reported 
losses $3,430,,423; unreported losses $1,- 
553,509; expenses, taxes and other lia- 
bilities $1,255,305; depreciation of home 
office building $1,575,000; contingencies 
$140,565. 





Maryland Casualty’s Big Bond 


The Chicago office of the Maryland 
Casualty under Manager John P. Keev- 
ers has signed the bond for the Peoria, 
Ill., housing project being developed by 
the Peoria Housing Authority. The 
contract is $3,600,000. The contractor is 
the Patrick Warren Construction Com- 
pany of Chicago. 





Philadelphia Study 
Course Opens Nov. 9 


The Insurance Society of Philadelphia 
will hold part two of its casualty course 
starting Nov. 9 with examinations in 
April. Last year 125 registered for the 
first section. Ernest E. Lindner, Indem- 
nity of North America, is chairman and 
John A. Diemand, executive vice-presi- 


dent Indemnity of North America, will 
give the first lecture, “Legal Back- 
ground, Common Law of Employers 


Liability,’ on Nov. 9. Other speakers 
up to the first of the year will be: 

Nov. 16, “Workmen’s Compensation 
and Employers’ Liability Contrasted,” 
C. A. Kulp, professor of insurance, Uni- 
versity of Pennsylvania; Nov. 30, “Anal- 
ysis of Workmen’s Com pensation 
Laws,” A. C. Christman, Indemnity of 
North America; Dec. 7, “The Insurance 
Transaction,” C. L. Brearley, manager 
automobile underwriting department, 
General Accident; and Dec. 14, “Organ- 
izations,” Gregory C. Kelly, general 
manager, Pennsylvania Compensation 
Rating & Inspection Bureau. 


Agents Protest Oregon Rate Change 


PORTLAND, ORE.—The new rate 
schedule and _ territorial arrangement 
filed by the National Bureau of Casualty 
& Surety Underwriters was challenged 
by agents in counties affected by the re- 
districting. G. W. Haerle, Portland, 
president Oregon Association of Insur- 
ance Agents, wired Commissioner Earle, 
stating that the new rates are unfair to 
agents in Clatsop, Coos, Deschutes, 
Kalmath, Lincoln and Marion counties 
and asking Mr. Earle to withhold ap- 
proval until a full hearing could be held. 
He said that a majority of the executive 
committee of the association requested 
this move. 

The new schedule, which is being fol- 
lowed by a number of non-bureau com- 
panies as well, divides Oregon into four 
territories. Previously there were only 
two, Portland and remainder of state. 
In most localities, rates will be reduced 
from 5 to 12 percent, but the counties 
mentioned in the wire will have in- 
creases. 


Gains Reported by Provident L&A 


A gain of eight percent in total pre- 
mium volume for the first nine months 
is reported by the Provident Life & 
Accident. The Provident now has a 
total annual premium income of over 
$8,000,000 for the first time in history 
and life insurance in force totaling 
$128,000,000. 
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Again Enjoin Wilkey 
from Practicing Law 


Directed Verdict Against 
Birmingham Adjuster 
On Attorney's Statement 


BIRMINGHAM, LA.—In- a _ pre- 
cedent setting procedure, J. L. Wilkey, 
Birmingham independent adjuster, was 


enjoined by an order of the circuit court 
from the practice of law withcut license, 
in a suit brought by the Birmingham 
Bar Association. 

Mr. Wilkey immediately announced 
an appeal to the state supreme court, 
which holds the order in abeyance until 
a final hearing is held. This is the sec- 
ond time similar action has been taken 
against Wilkey but in the first case the 
supreme court reversed the lower court’s 
ruling on the grounds that the burden 
of proof should have been placed on the 
Bar Association. 


Directed Verdict Ordered 


In the latest case the jury was ordered 
by Judge Bowron to return an in- 
structed verdict against Wilkey after 
his attorney, James A. Simpson, read 
a statement in court outlining the usual 
duties of an adjuster and what in his 
opinion the evidence would show. Coun- 
sel for the plaintiff immediately moved 
for the directed verdict, which the judge 
granted, said to be the first instance of 
a directed verdict on the defense attor- 
ney’s statement in Alabama _ judicial 
history. 

Mr. Simpson in his statement to the 
jury said his client investigated cases, 
drafted releases and made settlements 
with individuals as directed by the in- 
surance companies which he_ repre- 
sented. He covered the accepted duties 
of an adjuster in full, stating also that 
various attorneys in Birmingham from 
time to time turned such duties over to 
Wilkey as being of a non-law nature. 

He further stressed that the adjuster, 
whose field of service dates back to 
time immemorial, used forms prepared 
by lawyers, and that in his special field 
he can do the work “cheaper and bet- 
ter” than a lawyer. However, attorneys 
for the plaintiff took this statement on 
the part of Simpson to be an admission 
that Wilkey engaged in law practice and 
the judge in the directed decision agreed 
with them. Judge Bowron then pre- 
pared a decree which, if upheld by the 
supreme court, would bar Wilkey from 
carrying on his business without a law 
license. Wilkey’s attorneys, however, 
are confident of securing a reversal. 

The Birmingham Bar Association also 
has another case against a number of 
companies and adjusters which it has 
just taken to the supreme court from 
an unfavorable ruling of the lower 
court. The bar had requested a “purge” 
of the Birmingham bar via the declara- 
tory judgment route but this was re- 
fused by the court. 


CAN HANDLE OHIO “COMP” CLAIMS 


CLEVELAND, O.—The right of a 
layman to handle claims before the 
Ohio industrial commission was upheld 
by Common Pleas Judge Merrick, who 
dismissed a suit seeking to enjoin Miss 
Rose Moriarty from handling such 
claims, brought by J. L. Stern, chair- 
man of the committee on unauthorized 
Practice of law of the Ohio State Bar 
Association, who charged that Miss 
Moriarty’s activities involved active en- 
gagement in legal practice. Miss 
Moriarty is recognized as an expert on 
workmen’s compensation and at one 
time a member of the Ohio industrial 
commission. 

Judge Merrick ruled that the Ohio 
supreme court assured laymen of the 
Privilege of handling claims before the 
commission in an earlier ruling which 
was binding upon the case before him 
Stern indicated he intended to take the 
Case to the court of appeals. 





Louisiana Examiner | 
Chief Objects to the 
Maryland Statement 


Emile Bienvenu, chief examiner of the 
Louisiana insurance department, has 
written a letter to Commissioner Gon- 
trum of Maryland objecting to his state- 
ment made in his talk before the Mary- 
land Association of Insurance Agents in 
which he stated that Louisiana had 
some 20 examiners roaming around the 
country charging $33 a day. Commis- 
sioner Gontrum said, “We figured out 
that there was $40,000 in this: thing for 
somebody.” Mr. Bienvenu contends 
that the statement is far from the truth. 
He says: 

“The Louisiana department, at no 
time, has had more than eight examiners 
on its staff—and then only for a short 
time as our regular staff is comprised of 
six men. These examiners are high- 
class men and qualified in every particu- 
lar. They are used exclusively as insur- 
ance examiners in and out of the state. 
Even a person as uninformed as you are 
must recognize that in order to render 
efficient service, examiners must be prop- 
erly trained, employed on a permanent 
basis, and paid regularly whether as- 
signed or not. 

“Every insurance company that has 
had experience with examiners from 
Louisiana will readily admit that our 
men are gentlemen, very capable, and 
that the fees charged for their services 
were warranted. If you know anything 
at all about the work and duties of insur- 
ance examiners you would be bound to 
admit that $25 per day and expenses is 
very reasonable for good, efficient men. 
Apparently you are ignorant of this sub- 
ject. The far more serious part of the 
statement attributed to you is ‘that there 
was $$40,000 in this thing for somebody.’ 
This is a slanderous remark.” 


Casualty Managers to Elect 


V. H. Bartholomew, resident vice- 
president of the Standard Accident in 
Chicago, is chairman of the nominating 
committee to present a slate of officers 





for the Chicago Casualty Managers Club 
at its annual meeting this month. C. M. 
Hayden, Glens Falls Indemnity, and 
John Pabst, Fireman’s Fund Indemnity, 
are the other members. It is proposed to 
change the name of the organization to 
the Chicago Casualty Managers Associa- 
tion. 


The Provident Life & Accident rail- 
road department is now covering em- 
ployes of the Cleveland, Cincinnati, Chi- 
cago & St. Louis Railroad, popularly 





known as the “Big Four.” 


Dependents’ Benefit Spurs 
Boom in Hospital Cover 


NEW YORK — Interest in group 
hospitalization insurance now exceeds 
that in all other group coverages com- 
bined, according to experts in that field. 
Many plans have already been written 
and with the legalization in New York 
on Jan. 1 of the broad form under 
which dependents of the employe as 
well as the employe himself are covered 
it is expected that there will be a flood 
of this business here early in the year. 
Many of these cases are already past 
the preliminary negotiation stage, await- 
ing only the Jan. 1 deadline to be put 
into force. 

Rates being offered by life companies 
compare surprisingly favorably with the 
so-called nonprofit hospital association 
plans. Although giving a broader cov- 
erage the life companies charge less 
than the hospitals do where no de- 
pendents are involved. Although the 
cost is somewhat more than the hospital 
plan where there are dependents, the 
life company plan is much broader and 
almost in every respect much more de- 
sirable. 


Deduction Total Is Heavy 


_ The only hitch to a wholesale adop- 
tion of these plans is that by the time 


wage deductions for group life, group 
accident and health, social security and 
unemployment insurance (in some 


states), the addition of another monthly 
item running between $2 and $3 brings 
the total of deductions to somewhere 
between $6 and $7 a month. To many 
classes of employes this is too heavy a 
drain, no matter how desirable the pro- 
tection may be. 

One angle that has proven helpful in 
selling group hospitalization is to get 
the employer to contribute to it the 
dividend he would receive under the 
group life contract, since most of these 
cases are sold to firms already having 
group life in force. Some states, not- 
ably New York, New Jersey, Pennsyl- 
vania and Illinois, now prohibit the 
|employer receiving back in dividends 
more than his contribution to the plan. 
Hence the hospitalization idea offers a 
place for him to contribute his excess 
and perhaps his total dividend. How- 
ever, not all of these states consider 
that such a contribution satisfies the 
law. One of them, for example, holds 
that buying another kind of insurance 
for the employes is not the same as 
returning the excess dividend to them. 
The usual system is to waive group life 
contributions to take care of the excess 





dividends. This indirectly helps out on 
the group hospitalization as far as the 
employe’s total deductions for any year 
are concerned. 

The coverage offered by the life com- 
panies is not, in a strict sense, hospi- 
talization insurance but a sickness and 
accident reimbursement policy, a con- 
dition of which is hospital confinement. 
There are two general forms, one giv- 
ing 31 days coverage for any single ac- 
cident or illness and the other giving 
70 days. Under either form the em- 
ployes alone may be covered or their 
dependents may be covered as well. 
However, in any given plan no employe 
has the right to choose individually 
whether he will take coverage for him- 
self alone or for his dependents too. 
This is to forestall adverse selection, 
although different classifications of em- 
ployes may have different types of cov- 
erage. For example, in a single con- 
cern, the office workers might be 
covered for themselves and their de- 
pendents while the factory workers 
might be covered only as to themselves. 


Range of Benefits 

The scale of benefits ranges’ from $2 
to $6 a day and is of course specified 
in the contract. Ordinarily the em- 
ployer finds out the local hospital rate 
for semi-private care and that is the 
reimbursement rate provided in the 
plan. In this connection there is a 
difference between the coverage pro- 
vided for the employe and his depend- 
ents. 

If the employe himself is hospitalized, 
he is paid the per diem rate specified in 
the contract even though he may have 
had less expensive accommodations. 
However, in the case of a dependent, 
the coverage is only for the amount 
actually paid to the hospital. This dif- 
ference in procedure is based on the 
presumption that the employe himself is 
anxious to get back on the job and 
would not linger on in the hospital for 
the sake of putting in his pocket the 
difference between the per diem rate 
and the rate he was actually paying. 
This might be a hazard in connection 
with dependents, however. 


Extra Benefits Provided 


In addition to the per diem room rate, 
the employe, or his dependents, if they 
are covered, will be reimbursed for ex- 
perditures for operating room, delivery 
room, routine laboratory services such 

(CONTINUED ON PAGE 25) 
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NEWS OF CASUALTY ASSOCIATIONS 





Detroit Adjusters Hold Joint 
Meeting with Medical Society 


DETROIT—For the purpose of har- 
monizing differences between adjusters 
and physicians and surgeons handling 
compensation and public liability cases, 
the Detroit Adjusters Association held 
a joint meeting with the Wayne County 
Medical Society under the auspices of 
the joint medical adjustment committee, 
which includes three adjusters and 
three doctors. Adjusters on the com- 
mittee are E. D. Alexander, Alexander, 
McCaslin & Cholette; L. J. Carey, 
Michigan Mutual Liability and Fred 
Vieson, Detroit Edison Company. 

The committee discussed fees in in- 
jury cases, adequacy of treatment, “case 
lifting” and other such problems. It 
was brought out that physicians and 
surgeons complain that adjusters some- 
times remove cases from the injured 
man’s family physician to another pre- 
sumably more skilled in treating injury 
cases, although this is not always true, 
they declare. The doctors apparently 
do not always fully understand the 
rights of the carriers in cases under the 
workmen’s compensation act. 

The joint committee announced it 
hopes to undertake protection of phy- 
sicians’ fees in public liability cases by 
persuading the adjusters to notify the 
physician on each case when the set- 
tlement is made, so that his fees can 
be collected. In the past physicians 
have sometimes not learned of the set- 
tlement until the injured person had 
dissipated the amount paid and was not 
able to pay his bill. L. J. Robb, Ameri- 
can Automobile, is president of the 
adjusters. 





Honor O’Gorman in Newark 


NEWARK—W. D. O’Gorman, re- 
cently elected president of the National 





Casualty & Surety 
vice-president of the 
O’Gorman & Young agency of New- 
ark, will be guest of honor at the 
luncheon-meeting of the Casualty Un- 
derwriters Association of New Jersey, 
in Newark Nov. 15. He is a member 
of the executive committee of the New 
Jersey Association of Underwriters. 


Association of 
Agents, and 





Jones to Speak in Cincinnati 

CINCINNATI — L. Calvin Jones, 
Youngstown, O., immediate past presi- 
dent of the Ohio Association of Insur- 
ance Agents, will address the first fall 
meeting of the Cincinnati Casualty & 
Surety Association Nov. 14 at 1504 
Carew Tower on “The Difference Be- 
tween Insurance and Suretyship.” 

President F. J. Roelle, Fidelity & De- 
posit, has announced his committee ap- 
pointments. Chairmen are: Member- 
ship, G. H. Tow, Standard Accident; 
legislative, A. M. O’Connell, Eureka- 
Security agency; finance, Earl Schier, 
American Surety; safety, W. R. Per- 
kins; resolutions, J.P. Ryan, Aetna Cas- 
ualty; program, E. A. Russell, Employ- 
ers Liability. 


Dead Teeth, Bones Cause Trouble 


LOS ANGELES—Cancer, heart dis- 
ease, rheumatism and many correlated 
chronic diseases are associated with the 
presence of dead teeth or dead bones 
Dr. M. T. Burroughs of Pasadena, who 
has devoted much time to research work 
in connection with chronic diseases, told 
the Casualty Insurance Adjusters Asso- 
ciation. He said medical science now 
has evidence that cancer is due to a 
parasite and that benefits have come to 
cancer patients through the removal of 
these dead bodies. He said that in many 
instances cases where the diagnosis was 
rheumatism or heart disease, the trouble 
has disappeared with the removal of 





these dead bodies and that such removal 
has been followed by speedy healing of 
wounds that otherwise refused to heal. 

A resolution was introduced providing 
for creating a Claims Managers Council, 
to be composed of claims managers or 
heads of company office departments 
handling claims matters. It will be acted 
on at the next meeting. 


Warren Is Boston Speaker 


BOSTON—C. R. Warren, secretary 
Massachusetts Automobile Rating & 
Accident Prevention Bureau, addressed 
the Association of Casualty Underwrit- 
ers of Boston this week. 


Dr. Mellin to Speak in Chicago 

Dr. L. R. Mellin, industrial surgeon 
of Chicago, specializing i in eye, ear, nose 
and throat, will address the Nov. 15 
dinner meeting of the Casualty Adjust- 
ers Association of Chicago on “The 
Eye and its Legal Problems.” 











SURETY 








Big Bond Written in St. Paul 


The largest bond ever required in 
Ramsey county (St. Paul), Minn., in 
probating an estate has just been set at 
$600,000. It is on the $500,000 estate of 
Mrs. Jessie Cobb. 


Surety Association Meeting 

NEW YORK—tThe term of mem- 
bership of the Fidelity & Casualty, 
Hartford Accident and National Surety 
on the executive committee of the 
Surety Association of America having 
expired, all three companies were unan- 
imously reelected for another three 
years at the annual meeting. In addi- 
tion to the offices named the executive 
committee is composed of the American 
Surety (chairman), Aetna Casualty, 
Fidelity & Deposit, Great American In- 








demnity, Maryland Casualty —y United 
States Fidelity & Guaranty. R. R. Gil. 
key was reelected poo oe treasurer, 
as was E. V. Roth as assistant secre. 
tary. 


Require Teacher Sabbatical Bonds 


LOS ANGELES—The Surety Under- 
writers Association of Southern Califor- 
nia devoted its meeting here to a dis- 
cussion of the school teachers sabbatical] 
leave bond, now required by the state. 
The bond, the form of which has been 
submitted to the Towner Rating Bureau 
for approval, is to protect the state in 
the cases where a public school teacher 
is granted a sabbatical year leave and 
receives the difference between his or 
her salary and that of the substitute em- 
ployed during the period of leave. 

The bond is given to insure the return 
of the teacher at the end of the year 
leave and on return to continue to teach 
for two years. 


Open Filtration Plant Bids 


LOS ANGELES—Directors of the 
Metropolitan Water District opened bids 
for construction of the filtration plant 
to handle the water coming through the 
Colorado river aqueduct previous to 
going into the mains of the dozen or 
more cities of southern California form- 
ing the district. The Griffith Company 
of Los Angeles was the low bidder with 
$1,632,000 and the George A. Fuller 
Co. of Los Angeles second low with 
$1,634,000. 

The National Surety was the origina- 
tor of the business for the low bidder 
and was on its bid bond. If the con- 
tract is awarded to the Griffith Com- 
pany, it will write the payment and 
performance bond. 











E. L. Haines, casualty manager for 
the Travelers in Bridgeport, Conn., was 
completely hidden last Friday behind a 
bank of flowers placed on his desk by 
friends and employes in recognition of 
the 20th anniversary of his connection 
with the Travelers. 











AUTOMOBILE CLAIMS ATTORNEY 


Outstanding non-conference automobile insurance company has 
opening for Automobile Claims Attorney to handle important 
Liability litigation out of the Home Office for several Middle 


Attractive salary and excellent future. For fur- 


Western states. 


ther information address the firm of Baumann & Finney, 208 S. 
La Salle Street, Chicago, Illinois. All inquiries will be held strictly 


confidential. 
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Five dollars’ worth of bargains, please 


Any color... any style... Whyte, dhdlig ite! Wty f 








@ This is a reprint of an advertisement of National 
Surety Corporation which appeared in THE N. R. 
D. G. A. BULLETIN and DEPARTMENT STORE ECONO- 
MIST, leading publications in the retail field. It 
was directed to the independent business men in 
retail business in your city. 


This advertisement has also appeared in a long 
list of banking and financial publications. It is an 
effective sales help to our agents and another 
proof of our belief in and support of the American 
Agency System as a part of the American Busi- 
ness System. 





EAVEN help the working man when his wife gets 
H price drunk on a bargain spree. And the returns 
pile up next day—bad business for everybody. Sound 
merchandising sells goods—not price alone—and wel- 
comes the careful shopper. Healthy competition em- 
phasizes quality and service. Nobody loves the chiseler 
in any line—certainly not his customers, a little later. 


Fortunately, most women and certainly most men 
know that in the long run they get what they pay for. 
So the firmly established reliable store has a basic 
strength and vitality that the wise merchant under- 
stands. It delivers full service, careful buying, smart 
styling, full quality for the price, along with its 


merchandise. 


That is why the experienced business man in the retail 
field, whether owner or store executive, does not just 
say, ‘$100 worth of insurance, please.’’ He asks for and 
gets the advice and full service of an expert purchasing 
agent in the complex insurance field, like himself an 
expert middleman. No worries about uncovered risks 
that might wreck a business. 


% * x 


Because we believe so thoroughly in the services of an 
expert middleman, whether specialty store, depart- 
ment store, insurance agent or broker, we refuse to 
accept business direct because it is not in the interest 
of the Company or the assured to do so. When you buy 
National Surety Fidelity Bonds, Surety Bonds, Bur- 
glary or Forgery Insurance through your local insur- 
ance agent or broker, you deal with a customer and 
friend who is a fellow member and supporter of the 
American Business System. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 


























=4 CASUALTY 


FieNATIONAL UNDERWRITER 





November 2, 1939 











NEWS OF THE CASUALTY COMPANIES 





Buckeye Union Casualty 
Holds 13 Agency Meetings 


More than 1,200 persons attended the 
series of 13 agency meetings held by 
the Buckeye Union Casualty and Buck- 
eye Union Fire. Meetings were held 
in Lima, Defiance, Toledo, Cleveland, 
Fremont, Mansfield, Canton, Zanesville, 
Dayton, Cincinnati and Columbus, O., 
Indianapolis, and Huntington, W. Va. 

Ira L. Morris, secretary, was in 
charge. Speakers included Robert E. 
Jones, vice-president; Ira L. Morris, 
secretary; B. J. Mertz, comptroller, A. 
R. Gibson, vice-president and manager 
Buckeye Union Fire; H. L. Andrews, 
underwriting manager; S. W. Schellen- 
ger, sales promotion manager; Joseph 
J. Cooney, liability-indemnity manager; 
John A. Dodd, Jr., assistant manager 
of the fire company. A new teachers’ 
liability policy of the Buckeye Union 
Casualty and a new personal property 
policy of the Buckeye Union Fire were 
introduced. The Buckeye Union agents’ 
line record system, devised to enable 
agents to keep a visible record of busi- 
ness in force for each policyholder and 
that which the policyholder carries 
with competitor agents, also was pre- 
sented. 

At dinner meetings Frederick E. 
Jones, president, reported on the prog- 
ress of both companies for the first nine 
months and discussed plans for 1940. 
An increased volume for the nine 
months was reported in all lines. 


Report on Plate Glass Company 


The Illinois department has made an 
examination of the Retail Meat Dealers 
Mutual Plate Glass, 330 South Wells 
street, Chicago, as of April 30. The 
assets are $20,251 and surplus $18,817. 
The report says the claims are properly 
discharged in accordance with the 
policy provisions. Secretary C. W. 
Rae and Treasurer F. J. Shotla are 
the two main salaried officers. It issues 
one policy providing for the replacement 
of any broken glass and any lettering or 
ornamentation, provided the damage is 
not caused by fire. The policies are 
written for one year with the provision 
that one half the annual premium shall 
be paid in advance on issuance of the 
policy and the balance payable within 
six months thereafter. The annual rate 
for plain plate glass is nine cents per 
square foot. If lettering is insured the 
rate is increased by ten_percent of the 
cost of the lettering. The income for 
the first four months was $1,069 and 
the disbursements $1,881. 


N. J. Investment Co. Is Owner 


Although control of Royal Plate 
Glass & Insurance of Vancouver 
is now being exercised by Firemen’s, 


the actual ownership is in the New Jer- 
sey Investment Company. Royal Plate 
Glass will probably write all lines of in- 
surance and will operate exclusively in 
Canada. Royal Plate Glass wrote in- 
surance only for a short period follow- 
ing the granting of its charter a num- 
ber of years ago. Since then it has 
operated as an investment trust. 





Gains for Central Surety 

KANSAS CITY—Assets and earnings 
of the Central Surety the first nine 
months reached a new high. Assets 
Sept. 30 totaled $7,733,821, up $524,508 
since Jan. 1. Net earnings, including 
statutory underwriting profits and net 
investment income, totaled $315,418, 
compared with $198,029 last year. Un- 
derwriting profits were $204,511, com- 
pared with $120,424 a year ago. Income 
from investments was $110,907, com- 
pared with $77,605. Net earnings were 
$135,094 for the third quarter, compared 
with $46,699. Surplus increased $300,- 
166 to $1,832,619, as against a gain of 
$138,026 in the first nine months last 
year. Net premiums after reinsurance 








totaled $3,410,263, 
1938 period. 


Transfer to N. Y. Progresses 


Excess of America, the casualty rein- 
surer, announces that it expects before 
the end of the year to complete its 
change of domicile from New Jersey to 
New York. The legal steps and ex- 
aminations are now under way. Excess, 
although a New Jersey company, main- 
tains its executive office in New York. 
The New York corporation will have 
substantially the same charter powers 
and the capital structure will remain 
unchanged. The new company will 
have the same name. 


CHANGES 


up $259,980 from the 











Posey Made Vice-president 
of Hartford Accident 


The Hartford anes & Indemnity 
has elected A. C. Posey a vice-president. 
He will have gen- 
eral supervision of 
the bonding depart- 
ments and will be 
in direct charge of 
contract bond work. 

Mr. Posey has 
been with the 
Hartford Accident 
since 1924. He 
goes to Hartford 
from San Francis- 
co, where he has 
been assistant man- 
ager of the Pacific 
Coast department 
operations of both 
the Hartford Accident and Hartford 
Fire. He was born in Oakland, Cal., 
and was educated there preparatory to 
his entrance into Santa Clara Univer- 
sity where he was graduated in 1911. 
Shortly after graduation he became as- 
sociated with the Southern Pacific Rail- 
road in San Francisco. The next few 
years he went through the various 
branches including operating, traffic, ac- 
counting and road service. He went 
with the Hartford Accident in 1924 in 
the Pacific surety department and was 
soon transferred to the San Francisco 
metropolitan department, doing surety 
work. In 1926 he was made resident 
manager of the metropolitan department 
and in 1934 was advanced to assistant 
manager for both Hartford companies 
on the coast. 


Goulet Promoted by Standard 


L. J. Goulet, who has been produc- 
tion manager in the Detroit branch of- 
fice of the Standard Accident has been 
named assistant manager of that office. 

He is a graduate of Michigan State 
College. He entered the employ of the 
company as special agent of the Detroit 
branch and served in that capacity eight 
years. For the past 18 months he has 
been production manager. C. L. Miller 
is manager of the Detroit branch. 





A. C. Posey 





Callander to Chicago Bureau 


Maurice Herrick of Gilmore City has 
been appointed complaint counsel in the 
Iowa department. An attorney, he had 
been an assistant in the securities divi- 
sion of the Iowa department. He suc- 
ceeds Frank Callander, who has joined 
the Chicago claims bureau of the Asso- 
ciation of Casualty & Surety Executives. 


R. J. Moore Joins C. I. T. 


NEW YORK—R. J. Moore, who re- 
cently resigned as assistant manager of 
the survey division of Fidelity & Cas- 
ualty to join the insurance department 
of the Commercial Investment Trust, 
will seek to coordinate more closely the 
insurance activities of C.I.T. and its 
several affiliated enterprises. Particu- 





a 





larly will he study road safety, a sub- 
ject to which C.LT. is devoting much 
attention. 


Klein Sent to the Field 


A. H. Klein, who has been in the 
bonding department at the home office 
of the Standard Accident for many 
years, has been appointed special agent 
with headquarters in its southeastern de- 
partment at Atlanta. 


J. B. Meehan, formerly branch man- 
ager for the Lumberman’s Mutual Cas- 
ualty in charge of eastern Missouri and 
southern Illinois, has opened a general 
insurance brokerage office in St. Louis. 


PERSONALS 











Howard M. Frost, vice-president of 
Excess, the casualty reinsurance com- 
pany, in charge of fidelity and surety, 
died at his home at Maplewood, N. J., 
at the age of 59 after an illness of sev- 
eral months. A son, H. M. Frost, Jr., 
= \ meee secretary of Seaboard Sur- 


i. Frost had been connected with 
casualty companies about 40 years. In 
his earlier days he was a lawyer and 
made his connection with the insurance 
business through that route. He was in 
charge of fidelity underwriting for Na- 
tional Surety at one time and joined 
Royal Indemnity when it was launched, 


in the bonding department. He served 
as assistant secretary of European 
General Reinsurance and in 1928 be- 


came vice-president and treasurer of 
Seaboard Surety. He went with United 
States Casualty in 1931, first in the 
bonding department in New York and 
then for a time served as Chicago man- 
ager. He went with Excess in 1933. 

Kenneth Spencer, president of Globe 
Indemnity, now on the west coast for 
his annual conference with representa- 
tives in that eg voy't is due to return 
to New York Nov. 

Col. E. L. am: has just completed 
25 years in the railroad department of 
the Provident Life & Accident. He was 
presented a 25-year service pin. 

L. S. Moorhead, president Associated 
Indemnity, is on an agency trip to 
Texas from which he will return the 
latter part of November. 

H. A. McKay was given a dinner by 
the agents of the 55 John street branch 
of Travelers in honor of his appoint- 
ment as associate general manager. 
About 150 attended. 

M. J. O’Brien, vice-president and 
agency superintendent of the Fidelity & 
Casualty, is visiting representatives in 
the southwest, having s:aried on the 
trip following attendance at the casualty 
underwriters gatherings at White Sul- 
phur Springs, W. Va. 

J. B. Cleland, 75, president of the 
Railway Employes Insurance Company, 
Jacksonville, Fla., died following a heart 
attack. He had been in the insurance 
business the greater part of his life. In 
1921 he formed his own company, spe- 
cializing in railway employes insurance, 
and moved his office to Jacksonville 
from Columbia, S. C., two years ago. 


C. R. Boardman Honored 


October was dedicated to President C. 
R. Boardman by the Wisconsin National 
Life. He celebrated his 79th birth- 
day Oct. 28 and the agency organiza- 
tion put on a special drive for business 
as a tribute to him. 

In the life department new business 
in October far exceeded that of any 
other month in 1939 thus far and 
showed a very satisfactory increase 
over October 1938. In the accident and 
health department there was an increase 
of 25.1 percent in new business over 
October 1938 and an increase of seven- 
teen percent in premium collections. 
One of the pleasing features of this 
year’s “Boardman Month” was the fact 
that business was received from a much 








COMPENSATION 


Putting Servants Under lob 
Boosts California Writings 


SAN FRANCISCO — Adoption of 
an amendment to the California work- 
men’s compensation law placing domes. 
tic servants under the act and also pro- 
viding for $300 fine against all employers 
failing to carry proper coverage, either 
through a company or qualification as a 
self-employer, has caused a terrific up- 
sweep in the number of policies being 
written. The law became effective Sept. 
19 and in September the California In- 
spection Rating Bureau stamped 23,94 
new policies compared with 12,600 in 
September, 1938. 

Not only is the demand coming from 
the employers of domestic servants but 
also from numerous small business and 
professional men who, though hiring one 
or two employes, did not previously 
comply with the law requiring coverage, 
Under the law as amended the $300 fine 
must be assessed by any tribunal before 
which the employer is brought, whereas 
previously the only recourse was through 
the local district attorney. 

In one shipment alone the Inspection 
Rating Bureau received 5,200 new poli- 
cies from one company. About 2,100 of 
these were policies on domestics and of 
the 3,100 which covered small employ- 
ers, doctors, dentists, etc., 88 percent 
were new business. This is about the 
usual percentage from all companies 
that are going after this class of small 
business, with endorsements showing 
about the same proportion. 

x. G. Kidwell, chairman industrial ac- 
cident commission, has launched an in- 
tensive campaign to enforce the com- 
pulsory features of the compensation 
law. He has transferred Attorney H. J. 
Ww illiamson from the labor commis- 
sioner’s office to the industrial accident 
commission to handle the enforcement 
work. 

This drive is in accordance with the 
new amendment requiring each employer 
to post at his place of business the in- 
surance carrier’s name. A fine of $300 
is mandatory in cases of persistent fail- 
ure to procure compensation insurance. 
The commission also is authorized to 
enjoin the operation of an employer 
by court order until insurance is secured. 





California Fund to Reduce Rates 
SAN FRANCISCO—A_ downward 


revision in compensation insurance rates 
will be recommended by the California 
Compensation Fund, G. G. Kidwell, 
director, states. A revision has been 
authorized by the insurance commis- 
sioner and figures are now being com- 
piled by the California Inspection Rat- 
ing Bureau to become effective Jan. 1. 

Total dividends on 1938 policies writ- 
ten by the state fund will amount to 
$3,500,000, Mr. Kidwell reports. Pre- 
miums written in 1938 were $9,603,381 
with dividends paid that year of $3,276,- 
836. 


Minnesota Rate Hearing Nov. 27 


ST. PAUL—A hearing will be held 
here Nov. 27 before the Minnesota com- 
pensation insurance board on the pro- 
posals of the Minnesota Compensation 
Rating Bureau for 1940 rates. It is 
planned to have the new rates effective 
Jan. 1. 

A. H. Kleffman, actuary of the board, 
was in conference this week with statis- 
ticians of the National Council on Com- 


pensation Insurance in New York, 
checking up the experience data. 
James F, Reynolds, general manager 


of the rating bureau, reports that the 
loss ratio on assigned risks for effective 
dates Oct. 1, 1936 through Sept. 30, 
1937, was larger than for the preceding 
year. The comparative figures were 53 
percent against 48 percent. 
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pepondente’ Benetit Suram 
Boom in Hospital Cover 


(CONTINUED FROM PAGE 21) 
as X-rays and analyses up to five times 
the daily benefits. This is sufficient to 
cover the great majority of cases where 


no extensive use of services is neces- 
sary. 
The coverage on dependents ranges 


from children three months old up to 
18 years at their nearest birthday. Mar- 
ried children are not covered nor are 
they covered if working for the same 
company as the employe, since in the 
latter case they would be supposed to 
participate in the plan themselves as in- 
dividuals. However, if working else- 
where they are not excluded. 

The surgical benefit is not included 
in the regular rate. It provides reim- 
bursement ranging from $5 to $150 for 
anv one surgical procedure. The extra 
premium is 35 cents per month per per- 
son. 

Hospital Plan’s Exclusions 


While the life company plans cost a 
little more than the hospital association 
plan where dependents are involved, the 
local plans ordinarily exclude such im- 
portant classifications as tuberculosis, 
mental or nervous diseases, communi- 
cable diseases, venereal diseases, con- 
genital anomalies, such as a leg de- 
formed from birth, x-ray therapy and 
tonsil cases. 

Most hospital associations limit cov- 
erage to 21 days, although some run to 
30 days, and provide for a discount for 
a limited period after that. The New 
York City plan, which is one of the 
largest, has a 21-day limit and gives a 
25 percent discount for the next 60 
days. A very important advantage of 
the life company plan is that the cover- 
age is for either 31 or 70 days (accord- 
ing to the plan) for each illness or 
accident, no matter how many separate 
occurrences there may be during a year. 
The hospital association, on the other 


hand, limits the coverage to the speci- 
fied number of days in any given con- 
tract year. 


Another important feature of the in- 
surance company plan is that if an em- 
ploye leaves employment while disabled 
and has to go to the hospital for treat- 
ment any time within three months he 
is fully covered, providing he has been 
disabled from the time he quit work 
until entering the hospital. In the case 
of a woman employe leaving employ- 
ment the maternity benefit covers for 
nine months, instead of three, as in the 
hospital associations. 


In connection with maternity, a very 








WANTED 


Fee Auditor, state of Pennsylvania, Workmen’s 
Compensation and Allied Limes. 
ADDRESS K-66, NATIONAL UNDERWRITER 

175 W. Jackson Blvd., Chicago 














CASUALTY POSITION WANTED 
Eighteen years’ experience in Home Office, 
Claims, Field and Branch Manager. Production 
results and references from past employers fur- 
nished, or will pay my expenses to point of 


interview. 
ADDRESS K-68 
THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 
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important advantage of the group hos- 
pitalization plan is that there no 
waiting period, whereas the hospital as- 
sociations impose a waiting period of 
11 months and sometimes 12. The only 
time the life companies impose a wait- 
ing period on maternity cases is when 
an employe signs up later than the date 
on which he or she became eligible. 
These late signers nearly always involve 
a maternity angle, since employes 
usually either sign immediately or 
not at all. 


Hospital Plans Stricter 


The life company plans show up to 
greater advantage as the hospital asso- 
ciations become stricter. In New York, 
for example, applicants are now ex- 
cluded from hospital benefits if they 
— seen their doctors on that particu- 
lar disorder during the previous year. 

The typical hospital association plan 
charges 75 cents a month for its cov- 
erage without dependents. The life 
companies offer the 31-day coverage for 
15 cents for each $1 of daily benefits 
and the 70-day plan for 16.7 cents per 
$1. On the basis of a $4.50 semi-pri- 
vate room for the shorter coverage the 
cost would be 67.5 cents a month as 
against 75 cents fot the associated hos- 
pital plan. 

Including dependents, 
plans cost $2 a month. 


1s 


up 


the hospital 
The insurance 





company plan, 31-day basis, costs 60 
cents for each $1 of daily benefits of 
$2.70 for $4.50 a day accommodations. 
For the 70-day coverage the rate is 65 
cents or $2.93 for a $4.50 room. 


New Illinois Truckers Act 
Causes Much Speculation 


(CONTINUED FROM PAGE 19) 


with the new truckers act will be a bur- 
densome procedure each year. 

The accompanying chart shows impor- 
tant sections of the act and to whom 
such enforcement applies. It is inter- 
esting to note that article III does not 
apply to the private, merchant, miscel- 
laneous, and state and municipal truck 
carriers. This section deals with the 
machinery of enforcement and_ provides 
for the handling of complaints, holding 
of hearings and prosecution of violators. 
However, article IV, section 42, which 
prescribes fines and prison penalties for 
convicted violators in court applies to 
all. 


Hulburd Feted on Retirement 
Several dinners have been held for E. 

A. Hulburd, who is retiring as claim 

division manager in the Chicago branch 





of Maryland Casualty after 33 years 


CASUALTY aA 


service. The Chicago branch, the 
claims division and several organiza- 
tions have said farewell io him, with 
appropriate gifts. 

A native of Evansville, Ind., Mr. 


Hulburd was employed by the Wabash 
Railroad before joining Maryland Cas- 
ualty as an adjuster in St. Louis. He 
went to Joplin, Mo., as an adjuster, 
then returned to St. Louis as claims 
manager and then went to Chicago and 
San Diego, Cal., in the same capacity, 
returning to Chicago in 1933. He and 
Mrs. Hulburd will make their future 
home in southern California. 

A. Olson, who has been assistant 
claims manager of Maryland Casualty 
for the past 13 years, will succeed Mr. 


Hulburd. 


Discuss Comprehensive Contract 


The National Bureau of Casualty & 
Surety Underwriters held a lengthy dis- 
cussion the other day on the idea of 
promulgating a uniform comprehensive 
miscellaneous liability policy. Some of 
the companies are writing such a con- 
tract particularly on the coast. No final 
action was taken. 


Fred S. Crain, 39, claims attorney for 
Lumbermen’s Mutual Casualty 10 years, 
died at a Kansas City hospital. 











A NAME 


the STABILITY o 
INSURANCE IS 
DISCUSSED 


established 1897 


MENTIONED WHEREVER 

















WANTED 
Young man as claim adjuster in the Accident & 
Health Department of an old established com- 
pany. Experience desirable, but not entirely 
essential. Inquiry may made in strict confi- 


nce. 
ADDRESS K-69 
THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 














WANTED 


An experienced automobile and casualty under- 
writer for company operating principally in the 


middle west. 
ADDRESS K-70 
THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 


CAST 








ALTYT toga 


CHICAGO, 
Affiliated with 


PANY 


ILLINOIS 


CONTINENTAL ASSURANCE COMPANY 
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TIME MEANS § § § 


Modern merchandising methods require 
goods to be prominently displayed to 
obtain speedy turnover. Sales are lost 
when display windows are rendered use- 


less. 


Speedy plate glass replacements are 
essential. That's why it pays to have 
the American Glass Company, with its 
fleet of speedy reliable trucks, manned 


by experienced drivers and workmen 


“Recognition handle your plate glass replacements. 
meriled by 
service” Your service to assureds will be im- 


proved through our service to you. 


for SPEED and DEPENDABILITY 
phone MOHAWK 1100 


1030-42 NORTH BRANCH STREET: CHICAGO 
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Return to Fundamentals 
in Selling, Lukins Urges 


CINCINNATI — A return to the 
fundamentals of selling accident and 
health as income protection without its 
many frills and fancies was urged by 
H. N. Lukins, Louisville, vice-president 
and general counsel Washington Na- 
tional, in an address before the Cincin- 
nati Accident & Health Association. 
Accident and health has grown faster 
than any other business except life in- 
surance and automobile manufacturing, 
he asserted. It is a young business, as 
Mr. Lukins said he knew personally the 
first man that sold an accident and 
health policy in Louisville, who died 
only a few years ago. 

Mr. Lukins said the large life com- 
panies looked askance at accident and 
health when it was in its infancy. When 
the business began to grow, the life 
companies incorporated accident and 
health provisions in life policies, by this 
move losing over $70,000,000. 

He urged integrity and sincerity in 
selling. People are burned out on fig- 
ures, Mr. Lukins declared. Apologetic 
or negative attitudes in selling should 
be avoided. Accident and health, he said, 
has a selfish appeal which life insurance 
does not have, making it easy for the 
accident and health agent to approach 
the prospect. Mr. Lukins was introduced 
by W. A. Case, Cincinnati manager 
Washington National. 

S. C. Carroll, vice-president Mutual 
Benefit Health & Accident, will speak 
Dec. 8. 





New York Employes Group Plan 


Supplementing the group accident 
and health plan arranged in 1936 for 
the Association of State Civil Service 
Employes of New York, which was 
placed with the Commercial Casualty 
by C. A. Carlisle, Jr., an Albany broker 
with Ter Bush & Powell of Schenec- 
tady, the plan was extended last June 
to cover employes in more hazardous 
positions through a_ non-occupational 
policy paying for accidents not covered 
by compensation and for illness. Since 
that time nearly 6,000 state employes 
have enrolled, in addition to the 4,000 
already covered. The annual premium 
runs around $200,000 a year and about 
1,500 accident and sickness claims are 
adjusted each year. It is interesting to 
note that about 90 percent of all claims 
are for sickness and only about 10 per- 
cent for accidents. 

More recently a group life insur- 
ance plan for New York state employes 
was also put in force with the Travelers. 
It was decided that it would be neces- 
sary to obtain applications from at least 
30,000 of the 45,000 state employes. Un- 
der that plan, about $35,000,000 of in- 
surance is now in force with premiums 
of over $300,000 a year. 


Launch Newark A. & H. Club 


The first meeting of the newly organ- 





ized Newark Accident & Health Club 
will be held Nov. 2 at 42 Commerce 


street, Newark, preceded by a dinner. 
The committee in charge has already re- 
ceived word from a large number of 
Newark accident and health men who 
is being held Nov. 2 at 52 Commerce 
of the New York Accident & Health 
Club will be on hand with three or four 
outstanding speakers from his club. The 
arrangements are in the hands of a com- 
mittee headed by E. H. O’Connor, 
Bankers Indemnity, past president Na- 
tional Accident & Health Association, 
assisted by Paul Garey and William 
Wollny of the Commercial and Metro- 
politan Casualty. 





The Mutual Hospital & Disability 
Agency, a subsidiary of the Mutual 
Benefit Health & Accident, has opened 
offices in the Lyric building Richmond, 
Va., which will serve as headquarters 
for Virginia, West Virginia, Tennessee 
and North Carolina. 


Rdvedicing Men-Aduiied 
Carriers May Violate Law 


DETROIT — Newspapers carrying 
the advertising of non-admitted insur- 
ance companies might be considered jn 
the same light legally as agents repre- 
senting such companies, and  conse- 
quently be held to have violated the in- 
surance laws by carrying such adver. 
tising, H. B. Corell, deputy commis- 
sioner, suggested, in response to an in- 
quiry from the Detroit Better Business 
Bureau. 

“It is the belief of the (Michigan) 
department that any newspaper pub- 
lished in Michigan which accepts ad- 
vertisements from unauthorized compa- 
nies is directly or indirectly aiding the 
company in the sclicitation of business, 
which is contrary to our insurance 
laws,” said Mr. Corell. The inquiry 
concerned the advertising in Michigan 
newspapers of companies offering acci- 
dent and health insurance by mail. 





General American's Big Gain 


The accident department of the Gen- 
eral American Life reported a 90 per- 
cent increase for the first 25 days of 
October, compared with the same period 
in 1938, and a new all-time record for 
number of applications received and 
volume of business submitted. 

W. J. Behrens, general agent at Abi- 
lene, Tex., was the leading personal 
producer in September. He is 79, but 
apparently has more “pep” than most 
men less than half his years. 





Talks on Sales Psychology 
MILWAUKEE — Old-fashioned _ no- 


tions of personality and salesmanship 
have been pretty generally discarded, 
and the up-to-date salesman no longer 
influenced by the fact that a prospect 
has a large nose or a strong jaw, Dr. 
William Duffey, director of the speech 
clinic at Marquette University said in 
speaking on “Personality and Sales 
Analysis” to the Milwaukee  Acci- 
dent & Health Association. He added 
that the present day salesman plays golf 
with his prospect and gets to know much 
more about him. After he has analyzed 
ee prospect, he knows how to “make the 
sale. 


Walker Agency in New Home 

SALT LAKE CITY—F. E. Walker, 
resident vice-president Mutual Benefit 
Health & Accident and United Benefit 
Life, has purchased a two-story modern 
office building at 139 South Second East 
street as a home for the agency. 

For several years it has been operat- 
ing as the Walker-Hiner agency, which 
has now been changed to the Walker 
Insurance Agency. 

A branch office has been established 
at Ogden, Utah, with A. H. Good in 
charge. 


Inter-Ocean General Agents Meet 


The Inter-Ocean Casualty held a gen- 
eral agents’ meeting in Toledo. Among 
those attending were J. W. Scherr, 
president; W. G. Alpaugh, vice-presi- 
dent and secretary; H. L. Bice, man- 
ager nurses department, covering eigh 
states; W. G. Davies, Illinois; C. F. 
Harroll and A. Haendel, Ohio; Fred 
Mitchell, L. L. Williams, and C. M. 
Streibich, Michigan; J. L. Pence, Ken- 
tucky, and A. F. Taylor, Toledo man- 
ager. 


Geer Made Accident Special 


Douglas Geer, formerly at the home 
office of the Hartford Accident, has been 
named accident and health special agent, 
working out of the Kansas City, office, 
which covers western Missouri, Ne- 
braska and Kansas. 


Donald Sump, Billings, Mont., has been 





named representative by the Massachu- 
setts Protective and Paul Revere. 
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PUBLIC ACCOUNTANTS 


The Certified Public Accountants whose cards appear in this directory have been selected after care- 
They have the recommendation and the endorsement of The National Underwriter. 











ARIZONA 





= 
LEE & GARRETT 


E. T. Garrett, C.P.A. 
12th Floor Luhrs Tower 


Phoenix, Arizona 








COLORADO 





REDEKER & STANLEY 


Certified Public Accountants 








ILLINOIS (Cont.) 





CHASE CONOVER & 60. 


Auditors & Accountants 








CALIFORNIA 


MISSOURI 





ARTHUR L. ROSS 
Certified Public Accountant 
Attorney-at-Law 
* 


2513 Fidelity Building 


Kansas City, Missouri 








@14 University Building 135 So. La Salle Street 
oe ; Telephone Franklin 3868 
FLORIDA FRANKLIN 4020 








ALLINGHAM & COMPANY 


Accountants and Auditors 


TAX AND MANAGEMENT 
CONSULTANTS 


453 South Spring Street 
Los Angeles, Cal. 








HAILS & MORETON 


Certified Public Accountants 


412 W. 6th St. 
Los Angeles, California 
Raymond R. Hails, C.P.A., Atty.-at-Law 


A. L. Moreton, C.P.A. Member Amer- 
ican Institute of Accountants 








Auditing 


BENJAMIN H. HICKLIN 


Certified Public Accountant 


Member American Institute of 
Accountants 


843-6 Russ Building 


San Francisco 


Accounting 








L. H. PENNEY & 
COMPANY 


Certified Public Accountants 
& 





PAUL R. SMOAK 
Certified Public Accountant (F.L.A.) 
Insurance and Commercial 
Auditing Tax Accounting 


Systems Installed 
For Northern and Middle Flerida 


Suite 505 Graham Bldg. 
Jacksonville, Florida 


HARRY S. TRESSEL 


CERTIFIED PUBLIC ACCOUNTANT 
AND ACTUARY 


10 South La Salle Street 
CHICAGO 
Specializing in Insurance Accounting, 
Audits and Systems 
ASSOCIATES 


M. WOLFMAN, A. AL. A. 
N. O. MOSCOVITCH, Ph. D. 
L. J. LALLY 


NEW MEXICO 

















J. B. ASHER 
Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 


WINZER & CO. 
CERTIFIED PUBLIC ACCOUNTANTS 
Commercial Accounting 
and Tax Counsel 
Insurance Accounting 
Fire, Casualty, Life 
29 SOUTH LA SALLE STREET 
CHICAGO, ILL. 


Phone FRA. 6085 














/ RING, MAHONY & 
ARNER 


1505-10 duPont Bldg. 
Miami, Fla. 


Accountants and Auditors 


Members of 
American Institute of Accountants 








RUSSELL S. BOGUE 


CERTIFIED PUBLIC ACCOUNTANT 
MEMBER AMERICAN INSTITUTE 
OF ACCOUNTANTS 
o 
CITIZENS BANK BUILDING 


TAMPA, FLORIDA 














MICHIGAN 





Miller, Bailey & Company 
Certified Public Accountants 
932-939 Buhl Building 
DETROIT 
RALPH C. MILLER, C. P. A. 


JOHN L. BUSCH, C. P. A. 
E. T. STRINGER, C. P. A. 
LANSING OFFICE 
1704 Olds Tower Building 











MINNESOTA 





STRAND & ROE 


Certified Public Accountants ; 
OSCAR C. STRAND, C. P. A. 
CLARENCE E. ROE, C. P. A. 





Foshay Tower 





LINDER, BURK & 
STEPHENSON . 


Home Office 
816 First National Bank Bldg. 
Albuquerque, N. M. 


Branches 
3 El Torreon, Santa Fe, N. M. 
Dashko Bldg. Hobbs, N. M. 








JAMES P. CORNETET 


Certified Public Accountant 
* 
16 East Broad Street 
Columbus, Ohio 





UTAH 


GODDARD-ABBEY 
COMPANY 
McIntyre Bldg. 

Salt Lake City, Utah 
Certified Public Accountants. Specializ 
ing in Insurance audits and systems 
Tel. WASATCH 1107 


WASHINGTON 
HAROLD L. SCOTT & CO. 


Certified Public Accountants 
Tax Consultants 
Member American Institute of Accountants 
Harold L. Scott, C.P.A. 


V. L. Maxfield, C.P.A. 
C. A. Peterson, C.P.A. 






































1668 Russ Bldg. 448 So. Hill St. MINNEAPOLIS Insurance Building 
San Francisco _—_Los Angeles Seattle, Wash. 
ILLINOIS 
MISSISSIPPI WISCONSIN 
. ALEXANDER BELL 
PHILIP G. SHEEHY || S- ALEXANDER ROY P. COLLINS || witsur S. GRANT 
1214 Bank of America Bldg. BAUMANN, FINNEY & CO. _— 
San Jose, California Certified Public Accountants Tom Aidaen Certified Public 
* Insurance Accounting, Audits and Systems . 
, 208 South La Salle Street Deposit Guaranty Bank Building Accountant 
Accountant and Auditor iteenn,, tee Phone 2-2578 
- Madison Wisconsin 
TAX ADVISOR Telephone: Central 1370 JACKSON, MISS. 
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Friendly Cooperation 
With Agents for 
Over Half a Century 


@ A record to be proud of: In this span of years The 
Preferred Accident has built up and maintained 
a progressive staff of agents throughout the coun- 
try, with whom its relationship has been friendly 
and mutually profitable. 


THE PREFERRED AGENT has the benefit 
of direct contact with the home office—thus giving 
the close personal touch so helpful in agent- 
company dealings. 


Accident 


Automobile 


Burglary 
Plate Glass 
Liability 


THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Wilfrid C. Potter, Chairman of the Board Edwin B. Ackerman, President 








SPECIAL 
and 
UNUSUAL 
RISKS 


Why not let us help you solve your 
problem when you need something out 
of the ordinary for your client? 


We specialize in Public Liability cov- 
erage of any nature — especially the 
unusual ones. 


ano Company 


166 WEST JACKSON BLVD. TELEPHONE WABASH 5315 
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have passed this work over to the com- 
panies. A few of the companies really 
prefer to write the policies, feeling that 
the chance of error is minimized but 
most of the companies would much pre- 
fer to have the work done by the agent. 
The cost of company operations is in- 
creased by the necessity of writing poli- 
cies for agents. For instance, one of 
the important companies a few years 
ago had just one girl in its Cook county 
policywriting department. Today it has 
nine, 

The practice of writing policies for 
agents has been increasing in various 
parts of the country and some of the 
companies would like to put a stop to 
it. 

One of the companies 
been capitalizing on Mr. Palmer’s rul- 
ing in other states. This company has 
told agents for whom it is writing poli- 
cies that Mr. Palmer’s ruling should be 
taken as a straw in the wind and that 
agents who do not perform the ordinary 
functions of agency are likely to be 
placed on the defensive in other places. 

There is nothing to prevent a broker 
in Chicago from obtaining an agency for 
automobile business so as to get 25 per- 
cent commission instead of the 15 per- 
cent that Mr. Palmer has decreed.is the 
top for a broker. The Chicago Board 
rules do not prevent a broker in the 
downtown district from becoming an 
agent in respect of automobile business 
exclusively. However, the broker would 
have to write his own policies and meet 
the other requirements in Mr. Palmer’s 
definition of a 25 percent agent, if the 
ruling should prevail. 

If a substantial number of brokers 
should become agents and if the class 2 
agents should write their own policies 
and get 25 percent commission, there 
would be practically no brokerage left 
for the class 1 agents and the business 
would automatically go to the companies 
direct. Under Mr. Palmer’s ruling ap- 
parently the class 1 agents could not 
receive even a contingent, so there would 
be nothing in the way of overriding for 
them. 


Attitude of Downstate Agents 


Downstate agents in Illinois have not 
asserted themselves. to any extent in 
connection with Mr. Palmer’s ruling. 
Except those agents that are receiving 
excess commissions above the regular 
scale, the great proportion of the down- 
state agents are not affected by Mr. 
Palmer’s ruling on automobiles. The 
going commission is 25 percent on this 
class of business and it is said that the 
payment of excess is not general down- 
state. However, downstate agents are 
decidedly interested in the principle of 
state control of commissions that Mr. 
Palmer has asserted. 

The 26 club, an organization of Chi- 
cago brokers, at an evening meeting, 
held a lengthy discussion of various 
phases of the ruling by Mr. Palmer. 
The club adopted a resolution protesting 
the action that Mr. Palmer had taken. 
The members also agreed to write indi- 
vidual letters to Governor Horner, set- 
ting forth their grievances. 

The opinion was solidly hostile to the 
move that Mr. Palmer has made. Those 
present expressed the belief that Mr. 
Palmer had exceeded his authority and 
a determination was manifest to take the 
issue to court if necessary. 

Most of those present felt that the 15 
percent commission to brokers that is 
permitted in Mr. Palmer’s order is in- 
adequate, particularly when the small 
individual premium involved in the auto 
fire and theft policy is considered. Mem- 
bers agreed that the broker’s income is 
dwindling through rate reductions and 
if percentage of commission is to be 
reduced the small broker faces a dark 
prospect. 

Some felt that if Mr. Palmer’s order 
should actually be enforced there would 
be a decided movement on the part of 
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brokers to become agents so as to enjoy 
the 25 percent commission and _ there 
would be a demand for removing the 
territorial restriction in connection with 
fire business so as to permit brokers 
with offices downtown to become agents, 
if Mr. Palmer issues a similar order on 
fire insurance commissions. If this sit- 
uation should come about the class 1 
agencies would be short circuited and 
the brokers, converted into agents, 
would deal direct with companies. 

Some of the members expressed the 
belief that the brokers and the agents 
might not be able to find a common 
meeting ground under the circumstances, 
as they said the agents seem to be less 
inclined to contest the Palmer ruling 
than do the brokers. 

Although it was generally expected 
that Mr. Palmer would issue his ruling 
on fire acquisition cost in Chicago this 
week, it is now asserted that this mo- 
mentous order will not be forthcoming 
for probably another couple of weeks, 





Direct Writer Has Problem 
in Man Power Maintenance 
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aried men be put in the field to service 
old accounts, leaving the solicitor to 
devote his time almost exclusively to 
new business. 

Some of the mutuals also have to 
overcome a tendency of the solicitors to 
become disheartened because of the se- 
lective underwriting policy that is pur- 
sued. It is frequently said that the 
mutuals are able to get a better loss 
experience because they are not subject 
to agency pressure. That is doubtless 
true, but they do have a problem of 
maintaining morale of the sales force and 
at the same time rejecting risks in an 
uncompromising manner. 

Some of the direct writing mutuals 
aim to hold the acquisition costs, includ- 
ing salary and expenses of solicitors, to 
7 or 8 percent of the net premium. Théy 
are able to do this by basing salaries 
upon new production without credit for 
renewal premiums, but if circumstances 
should compel them, as the business be- 
comes more seasoned, to allow credits 
on renewals as well, that ratio would 
increase. 


—_—__—. 


Truck Men Protest Okla. Rates 
OKLAHOMA CITY — Exceptions 


to increases in rates on trucks, ap- 
proved by the state insurance board, 
are voiced in a statement by F. M. 
Cline, secretary Associated Motor Car- 
riers of Oklahoma. 

He calls attention to reductions made 
for private automobiles, which he says 
reflected an accident experience prac- 
tically twice that of trucks, without at 
the same time making lower rates for 
the motor carriers. At a hearing, it is 
contended, truck operators submitted 
evidence showing a 60 percent improve- 
ment the last four years in bodily in- 
jury accidents, besides a 29.15 percent 
improvement in property damage 
claims. 





Discuss Medical Reimbursement 


LOS ANGELES—The West Coast 
Automobile Conference held a_ special 
meeting at which the medical reim- 
bursement endorsement on automobile 
liability policies was discussed. George 
¥. Conklin, Pacific Indemnity, spoke on 
the topic, bringing out points in the 
recent ruling on the endorsement made 
by Attorney-General Earl Warren. It 
was the concensus that the conference 
shogyld work out a uniform form for 
this endorsement so there would be no 
deviation from the attorney-general’s 
ruling. 





London Lloyds is now writing insur- 
ance against death or personal injury 
sustained during air raids. The limit 
of assumed individual liability is $8,000 
on persons age 18 to 65. 

The Indemnity of North America an- 
nounces a reduction of the minimum age 


limit from 18 years to 14 years in its 
“S. P.” accident policy. 
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No Increase in Rate 
on Passenger Cars 





(CONTINUED FROM PAGE 19) 

“The new rating plan, which allows 
substantial reductions in rates on private 
passenger automobiles, based on use, 
mileage and the number and age of those 
operating an insured car, was put into 


effect last April 24. At that time the 
strongly favorable trend for 1938 was 
obvious. Normally it would have been 


necessary to wait until this time of the 
year, when the experience for the pre- 
vious year is approximately complete. 
That experience has substantiated our 
earlier estimates. 

Desired a Better Selection 


“It will not be possible, of course, to 
determine what further improvement in 
experience will be attained by bureau 
companies as a result of the introduc- 
tion of this new rating plan until data 
are obtained as a direct result of longer 
operation of the plan itself. In this con- 
nection it should be recalled that one of 
the objectives the companies had in 
mind when they adopted the plan was 
to obtain a better selection of business 
through, further refinement of risk 
classifications. The companies are well! 
satisfied with the plan as it is now oper- 
ating. 

“Equal satisfaction exists with regard 
to the safe driver reward plan, which 
was put into effect early in 1938. In the 
states where it is effective, at the end of 
each policy year this plan returns 15 per- 
cent of the policy premium to an insured 
driver who avoids being involved in an 
accident resulting in a lore. This saving 
is in addition to reductions in rate struc- 
tures. 


Number of Improvements Made 


“In the years of 1938 and 1939, the 
National Bureau of Casualty & Surety 
Underwriters put into effect a number of 
major improvements in ratiny procedure 
and policy forms, all of which combined 
to give the insured private passenger 
car owner broader insurance coverage at 
much lower cost. The safe driver re- 
ward plan was the outstanding improve- 
ment of 1938, while the first half of 1939 
witnessed effectuation not only of the 
new rating plan but also of liberalized 
policy coverages, and revision of the na- 
tional standard policy provisions, afford- 
ing broader protection at no advance in 
rates. 

“Contrary to premature predictions in 
some insurance quarters, the bureau and 
its member companies have no intention 
of revoking these gains for the insuring 
public. Admittedly the year of 1939 was 
one of extreme activity in the direction 
of adyancing policy protection while si- 
multaheously lowering insurance costs 
but experience has proved the soundness 
and justification of our course. We hope 
that that course has had its part in en- 
couraging safe driving; we believe it has. 
So long as the trend of experience runs 
favorably, our objective will continue in 
the same direction.” 


Domestic Economy 
Now Much Distorted 
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the community would be unwilling to 
pay for itself. 

‘Artificial upturn in business mitigates 
but does not solve the transportation 
problem. Pending legislation in Con- 
gress represents a step in the right di- 
rection but falls short of giving an ade- 
quate answer to the development of 
balanced transportation systems, offering 
all types and classes of service to the 
public. As a whole, including all types 
of transport, we have invested about 70 
billion dollars in the industry, and the 
American public, through rates or taxa- 


tion, is supposed to pay a fair return 
upon this capital. Contrary to the posi- 
tion of the industry prior to the last 
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World War, there is today, a vast over- 
supply of transport facilities. We should 
take advantage of temporary improve- 
ment in the financial positions in the 
industry to develop a program which 
will permanently protect the position of 
private ownership. 

“An amazing industrial performance 
has taken place, practically unnoticed, 
during the past 60 days. The railroads 
have handled a 36 percent increase in 
traffic in an overnight period without 
car shortage or impairment of service; 
air line passenger traffic increased 40 
percent in September, 1939, over a year 
ago; and truck loadings, 24 percent.” 


Company Officials 
Commended by Jury 
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arena, and R. E. O’Malley, his appoin- 
tee to the insurance superintendency of 
the state. 

There were two counts to the indict- 
ment of each of the men, who now are 
in Leavenworth for not paying a tax 
on the income each allegedly received 
in connection with the compromise set- 
tlement. 

Against Pendergast the charges are: 
(1) That he unlawfully, feloniously and 
corruptly influenced O’Malley to effect 
a settlement of the 17-year-old fire rate 
litigation so that the fire companies 
would obtain an increase in their rates; 
on May 23, 1935, and on April 9, 1936, 
Pendergast, the indictment charges, gave 
O'Malley $62,500 “as a gratuity, reward 
and bribe,” and (2) Pendergast influ- 
enced O’Malley to agree to a distribu- 
tion of the fund of $9,200,279 impounded 
by the federal court which would give 
the companies more than 50 percent. 


Charges Against O’Malley 


Against O’Malley the charges are: 
that he accepted from Pendergast $22,- 
500 on May 23, 1935, for bringing about 
the 80-20 distribution, and that he ac- 


cepted $40,000 April 9, 1936, from 
Pendergast as a bribe for his part in 
the settlement. 

A previous county grand jury had 


dealt with the subject of the insurance 
compromise, but was held back from 
indicting O’Malley and Pendergast, it 
is said, because of an opinion by W. W. 
Graves, county prosecutor, who now is 
facing ouster proceedings. It is under- 
stood that Graves issued an opinion 
holding that the Missouri supreme 
court had held that O’Malley didn’t 
have authority to compromise the rate 
suit, and that, consequently, he could 
not be bribed to do something he was 
without legal authority to do. ‘This was 
in the state suit. 


Charge Is Reworded 


Attorney-general McKittrick, how- 
ever, handled the investigation for the 
present jury. It is noted that the indict- 
ments do not charge Pendergast with 
influencing O’Malley to make the 
award of the impounded premiums, 
since the courts had jurisdiction there, 
but of influencing the former superin- 
tendent to effect higher rates, a phase 
of insurance over which he did have 
control. In both indictments, it is ap- 
parent, McKittrick was careful to cover 
only ground where the superintendent’s 
authcrity is clear. 


Witnesses Who Appeared 


Witnesses on the Pendergast indict- 
ment were Victor Batman, St. Louis; 
A. L. McCormack, St. Louis; Herbert 
S. Heil, St. Louis, and A. L. Arnold, 
clerk, federal district court, Kansas 
City. On the O’Malley indictment they 
were the same plus (suy Sone, Cole 
county (Jefferson City) circuit clerk. 

Mr. McCormack appeared at length 


before the county grand jury. 

O’Malley and Pendergast cannot be 
arraigned by Missouri until they are 
released or paroled from Leavenworth. 
However, capias warrants have been 





issued and sent to Leavenworth. 
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Don’t pass up 


Accidents are a constant threat 
to older people who have lost 
the firm step of youth. Yet, at 
this age when they need it 
most, protection against acci- 
dents is hardest to obtain. 


Many agents and brokers, un- 
able to secure coverage of this 
type through ordinary sources, 
have added materially to their 


ACCIDENT 


COVERAGE FOR 


PEOPLE 
PAST SIXTY 


this business! 


premium incomes by writing 
the Over Age Accident Con- 
tract available through this 
organization. 


Underwritten by prominent 
underwriters, it covers death, 
dismemberment and weekly 
indemnity or death separately. 
Full details will be sent on 
request. 


R. N. CRAWFORD ¢ CO., Inc. 


Insurance Exchange, Chicago 


for 


Headquarters 


“OUT-OF-THE-ORDINARY" 


Telephone Wabash 2637 
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i semeean of 
Federal Agencies 


Is Being Shifted 


(CONTINUED FROM PAGE 3) 
Mill Owners Mutual, Des Moines; 
nesota Implement, National Retailers, 
Northwestern Mutual Fire; Pennsylva- 
nia Millers, Union Muttual of Provi- 
dence; United Mutual, Western Millers, 
and Western Underwriters, Kansas 
City. 

The insurance was carried, at a maxi- 
mum rate of 60 cents, on farm prop- 
erties taken over by the FSA and sold 
to tenant farmers under the Bankhead- 
Jones act. While national in scope, 
most of the activity has been in the 
south, it is said. 


Min- 





EXPERIENCE BAD 


; BIRMINGHAM, ALA.—A reduction 
in fire insurance rates on government 
cotton stored in the south, which the 
Commodity Credit Corporation recently 
announced it would seek, is absolutely 
impossible, according to the views ex- 
pressed by insurers handling this type 
of coverage. The business has been 
handled at a definite loss under the 
present rates, so that a reduction is out 
of the question. 

The Southern Agents Conference is 
looking into the situation, wondering if 
the CCC proposes to establish its own 
insurance fund, which was threatened 
sometime ago on grain storage. It is 
possible that the matter of lower insur- 
ance rates was only a hint thrown out 
to warehousemen who are kicking at 
having their storage rates radically re- 
duced. 

The Department of Agriculture an- 
nounced that taking effect Nov. 1, the 
maximum rate approved by the CCC for 
storing and insuring cotton on which the 
government has made loans or which it 
holds, will be 12% cents per bale a 
month. Earlier, warehouses were noti- 
fied that the 124 cent rate would be 
effective Aug. 1. After a conference of 
warehouse people and officials of the 
CCC, an agreement was reached that 
an addition would be made to the con- 
tract to provide for a rate of 15 cents a 
bale a month for August, September and 
October. Another part of the contract 
that heretofore was submitted will pro- 
tect the warehousemen’s investment in 
the compression of cotton, prior to Oct. 
15, shipped by rail under rates that make 
compression necessary. 





Refuses to Store Cotton 


Already one Alabama warehouseman 
has written the government to “come 
and get your cotton,” stating that he 
could not store it at the reduced rates. 
Other warehousemen who are having 
to pay over $1.50 per $100 worth of in- 
surance per year may have to do like- 
wise, and the government might effect 
some saving by accumulating the cotton 
in fireproof warehouses which are 
sprinkled and where the sprinkler sys- 
tem is regularly inspected. Rates on 
such risks range from 31% to 70 cents 
per $100 worth of insurance. 

A warehouseman who is paying $1.50 
per $100 of insurance has an insurance 
premium of about 75 cents per year 
per bale (at a $50 per bale valuation). 
This leaves only 75 cents per year to 
cover warehouse rent, cotton handling, 
etc. at the new storage rate of 12%c 
per’ bale per month (or $1.50 per year). 
He might get by with this, but if he 
is paying as much as $3 per $100 worth 
of insurance, as is the case in some un- 
sprinkled warehouses, he can only lose 
money. 


Production Off This Year 


There is hardly a small town in the 
cotton belt but what several hundred 
bales of cotton are stored, some of it 
being as old as the 1934 crop. The 





production this year is considerably off, 
in fact being almost nil in some drouth 
areas. 

There has been no issue over cotton 
insurance except the rates. Negotia- 
tions are on now on the part of the gov- 
ernment to get a lower rate on cotton 
insurance where loans have been made. 


The “Palmetto Insuror,” the house 
organ of the South Carolina Associa- 


tion of Insurance Agents, says in its 
current issue: “Why does not the Com- 
modity Credit Corporation do some- 
thing beside mess with insurance? It 
has reduced storage charges at the cot- 
ton warehouses and now it says insur- 
ance rates are too high and it might 
have to write the insurance.” 





CORN COVER CONFUSING 


Absence of Specific Instructions 
on Insurance From CCC 
Causes Misunderstanding 





There is great confusion in the minds 
of many agents in a number of locali- 
ties regarding the insurance situation on 
resealed corn where loans have been 
made by the government. As will be 
remembered, the Department of Agri- 
culture ruled that it would not require 
insurance from any private company 
but would assess the farmers a certain 
percentage, one-fifth of one cent per 
bushel, and create a fund for insurance 
purposes. This met violent protest 
from the National Association of Insur- 
ance Agents and the Farm Underwrit- 
ers Association. The CCC had sent out 
instructions to all its own agents, in- 
spectors and so on a form notifying 
them to collect the assessment from the 
farmers. Secretary Wallace later re- 
scinded this rule. 


Pronouncement Is Made 


G. D. Bradley, acting director of the 
north central division of the Commodity 
Credit Corporation, has issued a pro- 
nouncement regarding insurance on corn 
collateral under 1938 and 1938-39 re- 
newal loan program as follows: 

“Inquiries have been received regard- 
ing claims against producers for loss or 
damage to collateral after the expiration 
date of the primary insurance certificates 
now held by the Commodity Credit 
Corporation. Commodity Credit Cor- 
poration does not require producers in 
extending or renewing their loans to 
submit new insurance certificates for 
the period of renewal or extension, in 
lieu of the certificates now in effect. 
Neither does the corporation require 
that the new certificates be submitted 
at the expiratign of the present certifi- 
cates. Producers will not be held re- 
sponsible for any loss or damage to the 
collateral after the expiration of the 
present primary insurance certificates 
which is caused by a risk covered by 
such certificates or by errors and omis- 
sions insurance, except conversion. 


Plan for New Certificates 


“Commodity Credit Corporation does 
expect the producer to apply on his note 
any proceeds received from insurance 
carried by him. To do otherwise would 
permit the producer to profit by reason 
of loss or damage covered by insurance. 
Commodity Credit Corporation will ac- 
cept new primary insurance certificates 
either in substitution for the present cer- 
tificates or upon the expiration of the 
present certificates. If new certificates 
are secured, they should be submitted 
by the county committees to the Recon- 
struction Finance Corporation agency 
holding the loan documents with a re- 
quest that the present certificate be re- 
turned to the producer. 

“In the event of loss or damage sub- 
ject to the expiration of the present pri- 
mary certificate, and no new certificate 
is in effect, the county committee, as 
agent for Commodity Credit Corpora- 
tion, should submit a claim to the com- 
pany insuring the corn under any other 

policy and notify the loan agency of 
Reconstruction Finance Corporation 





holding the paper. Such claim can be 
filed with the local agent for the com- 
pany.” 

Heretofore the rule had been that 
when an application for a loan on corn 
came in it must be accompanied by an 
insurance certificate. President L. G. 
Warder and Secretary E. H. Born of 
the Farm Underwriters Association in 
their negotiations with the government 
nad simply secured a reversal of the 
edict that had gone forth. The gov- 
ernment therefore did not give any in- 
structions as to insurance, leaving the 
matter open. The CCC sent out some 
4,000 telegrams to its representatives 


withdrawing the assessment order. 
Therefore, when the resealing process 


came around on the crops, chiefly of 
1936, 1937 and 1938, there was no in- 
sistence by the CCC inspectors that 


insurance be carried. The local agents 
therefore concluded that the government 
was not playing fair with the insurance 
people, as no instructions were given. 

Those who have gone into the situa- 
tion rather thoroughly declare that the 
agents themselves are not convincing 
the farmers that they should carry in- 
surance on the corn. The farmer 
simply said that nothing was commu- 
nicated to him about insurance upon re- 
inspection and therefore he concluded 
that it was not necessary. The agents 
took a defeatist attitude in that they 
did not try to convince the farmer that 
he had a certain amount of value and 
if the corn were destroyed there would 
be no insurance. It seemed therefore 
to many who had gone into the subject 
that the agents were not attempting to 
sell the farmers the necessity for ample 
coverage. They had _ property that 
should be insured and no effort was 
made to show the farmer the danger of 
lack of coverage. 

Therefore, a number of applications 
for new loans have come in without any 
insurance provision. 

The government therefore has issued 
a statement that if there is a loss on the 
sealed corn the CCC will demand that 
it come under the general insurance car- 
ried by the farmer on his other prop- 
erty. 

The government seemingly left the 
matter of insurance somewhat open by 
not giving explicit instructions that ex- 
isted heretofore that certificates must 
accompany the application for a loan. 
In other words, the insurance question 
was left wide open. However, the gov- 
ernment expects the borrower to make 
good on any loss. 

The government required fire, wind- 
storm and hail coverage but in some 1n- 
stances the farmers have taken the ex- 
tended coverage. 

Newspapers have reported in many 
quarters serious ravages by rats where 
corn has been stored for one or more 
years. This has caused a deterioration 
in value. In resealing much of this old 
corn is placed in tin bins that are rat- 
proof. An attempt was made to hold 
the insurance companies liable for the 
damage caused by rats but naturally 
there was no coverage of that sort and 
hence no liability. 


USHA PLAN 


Some days ago the United States 
Housing Administration made the an- 
nouncement that it had been able to se- 
cure a reduction in f insurance 








cost of 
on public rehousing projects by 60 per- 
cent. It develops that 80 percent of the 
insurance schedule which amounts to 
about $40,000,000 and covers on 44 
PWA housing division projects has been 
written in the Firemen’s Mutual of 
Providence, R. I., with the Associated 
Factory Mutual Companies participat- 
ing. The rest or 20 percent of the entire 
schedule providing fire and supplemental 
coverage has been retained in the United 
Firemen’s of Philadelphia, a member of 
the Phoenix Assurance group. The 80 
percent now written in the mutuals pre- 
viously had been with members of the 
Stock Company Association from Dec. 
28, 1938, until Oct. 16, the date of can- 
cellation. It is stated that the 20 per- 





cent of the schedule is left with the 
United Firemen’s in order to avoid the 
payment of short rate cancellations aris- 
ing out of the original policy covering 
the projects, which have been under- 
written by that company. 


ACTION IN MILWAUKEE 


MILWAUKEE—Nathan Straus, ad- 
ministrator of the U. S. Housing Au- 
thority, announced that the rate on 
Parklawn and 43 other government 
housing projects has been reduced 60 
percent. This means a decrease in the 
three year term policy of a premium of 
$182,100 to $69,795. The Milwaukee 
Board stated that under the law build- 
ings of the same type must be similarly 
treated. Buildings of the semi-fireproof 
type have a substantially lower rate than 
frame buildings. Mr. Straus said that 
the original rate was based on the class- 
ification for ordinary commercial proj- 
ects. He said that the management 
contended that these buildings were 
more durably constructed and_ safely 
planned than ordinary dwellings. Mr. 
Straus said that the new allocation in- 
volved places 20 percent of the insurance 
with stock companies and 80 percent 
with a group of mutuals. He said that 
the government will continue to follow 
the policy of buying from those that 
offer the best terms. The fact that 80 
percent goes to mutuals is the cause of 
the reduction. 

Mr. Straus said that the USHA is 
following the procedure of large cor- 


porations where maximum operating 
economy is the watchword. The lower 
Insurance rate, he said, will mean a 


somewhat decreased rental charge. 

Mr. Straus said that these projects 
under the law must be turned over as 
rapidly as possible to local housing au- 
thorities, and as such they will require 
insurance. In addition, he said, more 
than 250 USHA assisted housing proj- 
ects owned by local housing authorities 
will require insurance when completed. 
In this connection he said that it seems 
desirable to use the federally owned 
projects to establish new low insurance 
rates which will serve as yardsticks to 
guide the local housing authorities in 
the placing of their insurance. He said 
that the local housing authorities are 
independent agencies that can place their 
insurance as and where they like. The 
function of the USHA, he explained, 
will be to supply the local authorities 
with technical information to guide them 
toward economies in every phase of 
their operations to provide low rents. 

in. A, Voigt, Parklawn manager, said 
that all insurance matters are handled 
from Washington, D. C., and that he 
had no connection with the rewriting 
of the insurance. 

The Home Loan Bank Board _ has 
served notice on the Stock Company 
Association that it will cancel its present 
contract with the Home Owners Loan 
Corporation, May 1, 1940. 


Cargo War Risk Rates Are 
Cut on American Ships 


NEW YORK—Under a_ revised 
schedule effective Wednesday, war risk 
rates on cargoes carried in American 


vessels traveling to certain European 
ports are slightly reduced. The absence 
of further seizures of ships since the 
capture of the City of Flint influenced 
the action. 

The rate on exports in United States 
vessels to the United Kingdom, exclu- 
sive of the Irish Free State and to 
France, excluding Meditterranean ports, 
is cut from 3% to 3 percent. A similar 
reduction applies to shipment of cargoes 
to Continental Europe, Cape Finisterre 
to Holland, inclusive, and Norway not 
south of Bergen by the northern route. 


A reduction from % to % percent 
applies on exports under belligerent 
flags to Canada, Atlantic and New- 


foundland ports and to Canada Pacific 
perts. 

The rate changes by American under- 
writers are coincidentally effective with 
the revisions announced by the Insti- 
tute of London Underwriters, though 
there is some variation. 
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PUINTERS FOR LOCAL AGENTS 


Some Suggestions on the 
Creation of Business 





Gordon Linke, who has charge of the 
inland marine department of the western 
office of the American at Rockford, IIL, 
spoke before the meeting of the South 
Dakota Association of Insurance Agents 
at Huron. He said that in going over 
that state he had been impressed by the 
fact that the South Dakota agents are 
well informed as to rules, rates and reg- 
ulations largely he thinks because they 
cannot depend on the telephone as does 
the agent in the metropolitan area or on 
the field men who in South Dakota live 
a long way from most of the agents. 

He said that the successful producer 
of inland marine insurance must be in 
part a clearing house and part a bird 
dog. The clearing house factor means 
the gathering of practical suggestions 
which have been tested and tried and 
found successful. On the bird dog side 
comes the development of the prospect 
instinct. 

Fur Floater Policy 

He referred to the fur floater policy, 
most agents feeling that this brings only 
a small commission. Yet Mr. Linke 
pointed out that an agent can sell a pol- 
icy of this kind for a three year term 
with a minimum premium of $12.50. 
Many agents are discouraged because 
they claim that furriers issue certificates 
for all the fur coats at a cheaper price 
than the agent can charge with his regu- 
lar company. Mr. Linke said that com- 
panies find that the value of certificates 
issued under a furrier’s policy represents 
less than 50 percent of the value of the 
fur coats repor ted for stor2ge under the 
furrier’s policy, in some instances. That 
leaves the agents to insure 50 percent of 
the furs stored. 

An agent in Sterling, Ill., a town of 
5,000 people, decided he could write fur 
floaters in his spare time. In a notebook 
he jotted down names of people he saw 
wearing fur coats. He looked out his 
ofice window and saw those passing 
that had fur coats. He jotted down 
others that he passed on the street and 
others found in the theater or church. 
He sold about 30 new fur floater policies 
by using this bird dog instinct. 


Laundry Bundle Policy 


Mr. Linke referred to the laundry 
bundle policy. That prospect one might 
say is so obvious that every agent has 
solicited that risk. But recently, Mr. 
Linke said, when the C. C. C. camps 
were making contract with local laun- 
dries for the camp wash and insisting on 
a bundle policy for at least the C. C. C. 
work, many new bundle policies were 
written for the first time. All laundries 
do not at the present time carry bundle 
insurance, he said. An agent in Wiscon- 
sin who has been successful in writing 
more than one laundry bundle policy de- 
spite the fact that he cannot trade at 
each one expressed himself to Mr. Linke 
as follows: “The customer’s good will 
represented by bundles of laundry is a 
more important asset to the laundry man 
than the machinery or building he may 
own. Destruction of the latter may be 
replaced as he is able to do so but the 
customer must be paid in full immedi- 
ately if he wishes to continue in busi- 
ness,” 


Suggestions Mobilized 


Mr. Linke in speaking on the personal 
Property floater said possibly the pros- 
pects for this policy do not manifest 
themselves as readily as they did for the 
fur floater and laundry bundle policy but 





he gave some thoughts that had been 
suggested by agents that he had met in 
his rounds: 

“The newspaper list of students going 
away to school makes an excellent personal 
property floater file for a couple of 
months. The man with not much more 
than a shack for a summer home is a 
better than average prospect. The man 
who travels on business, the man who 
buys accident insurance, the man who 
has bought any all risk insurance, such 
as a camera floater, jewelry floater, are 
all good prospects for the personal prop- 
erty floater policy. 

Bargain Package Argument 


“When you think of large minimum 
premium, I am guessing that you mean 
it this way. With the majority of pros- 
pects just mentioned, the actual value 
of their property develops a_ personal 
property floater premium equal to or In 
excess of the minimum premium, Your 
objection, then, is not the large minimum 
premium but the large difference be- 
tween the premium they now pay for in- 
surance on their personal property and 
the premium for the property floater pol- 
icy. That the policy is worth the price 
you are pos nah is something I believe 





but how to make the 
prospect see it! An agent in lowa has 
used this idea successfully; if interest 
has been aroused in the property floater 
but resistance met on the price, inject 
the bargain package angle. This can 
best be described by an illustration, fig- 
ures for which are taken from an actual 
case: 


you will grant, 


Illustration Is Given 


“The actual insurance 
$3,000 fire only, $1.000 residence bur- 
glary, a $300 fur floater, which cost an- 
nually $25.40. Property value estimates 
totaled $4,800 plus $300 furs and $200 
jewelry. A personal property floater 
policy for $4,000 plus $300 on scheduled 
furs, would cost annually $51.75, or 
about double the present cost. At this 
point the agent injected a hypothetical 
proposition into the picture. What 
would it cost to buy reasonable amounts 


carried was 





of insurance under separate policies and 
to accomplish complete protection by 
this method? The following list of 


coverages was suggested: $4,000 fire and 
extended coverage endorsed for vandal- 
ism; $1,000 burglary insurance; no wa- 
ter damage insurance; a $500 limited 
personal effects policy and a $500 jew- 
elry and fur floater policy. This combi- 
nation of individual policies developed an 
annual cost of $64.03. It then becomes 
less a case of paying double for the per- 
sonal property floater policy and rather 
one of getting more than $64 worth of 
insurance for $51.” 





Dishonesty Hazard Faced 
by Business Analyzed 





CLEVELAND—Speaking before the 
Surety Association of Cleveland, F. W. 
Selsor, Fidelity & Casualty claim attor- 
ney, discussed dishonesty insurance. 
The salesman, he said, will encounter 
three principal objections when trying 
to sell an employer on the idea of bond- 
ing his employes. 

First, there is the objection based on 
the belief that all employes are trust- 
worthy. The employer places implicit 
trust in his employes because he has 
known them over a long period of time. 
However, no employer or personnel di- 
rector can look into the heart and mind 
of an employe and tell what is going 
on there. Psychologists decline such a 
task. 
a weak employe to become dishonest 
may not exist at the time of his employ- 
ment. The change comes during the 
course of his employment. 

There is the employer who objects to 
spending money for fidelity bonds on 
the basis that he has a complete book- 
keeping system and his books are 
audited regularly. He should be told 
that no bookkeeping system is foolproof. 
Records of surety companies show that 
the average loss runs for a period of 
three years and the embezzler covers 
his peculations so that they are not eas- 
ily detected by even the most competent 
auditors. 

There is also the employer who is in- 
different and just isn’t interested. 

Four-fifths of the people are honest 
and remain that way. The other fifth 
are people who are or will become dis- 
honest. This fifth comes from all walks 
of life, no class is excluded. No busi- 
ness is exempt from employing a mem- 
ber of this fifth. 

The dishonest fifth can be divided into 
the following groups in the order of 
their comparative size: 

1. Plain crooks. A person in this 


| 





The conditions which might force | 





group starts to be crooked as soon as 
possible after he is employed. His first 
move is to make a survey of his em- 
ployer’s business to see if there is not 
a ready pipe line from the cash drawer 
to his pocket. He is shrewd, and clever, 
and is looking for nothing better than 
a small loophole in his employer’s busi- 
ness where he may start to work. If 
this ready channel is not available to 
him he will then make one. 

2. Employes in the second group do 
not start out to be crooked. They are 
gamblers who habitually take short cuts. 
When circumstances push this individual 
he takes the easiest and quickest route 
to obtaining money. He becomes dis- 
honest. He is a weak character and most 
often lives above his means. 

3. The purportedly reputable citizen, 
the trusted employe, and the religious 
worker all belong in the third group. 
Although this is the smallest of the 
three groups, the losses in this group 
are the largest. When a member of this 
group causes a loss the business fre- 
quently is forced into bankruptcy. 

A business is not subjected to any 
danger as great as that of loss caused 
by dishonest acts of employes. An em- 
ploy er cannot transfer the risk of chang- 
ing business conditions or of competi- 
tion, which are minor hazards when 
compared to the dishonesty hazard, but 
he can transfer the risk of employe dis- 
honesty to a surety whose business it is 
to handle this risk, Mr. Selsor declared. 


Getting Insurance of 
the Typical Motorist 


The Hartford “Courant” gives the 
typical motorist as a man 43 years old, 
the father of two children, a boy and a 
girl. He earns from $20 to $30 a week. 
The chances are two to one that he has 
not owned a new car. His car worth 








Bond Opportunities 
Pointed Out by Lunt 


KANSAS CITY More 
members of the Kansas City Casualty 
& Surety Underwriters Association at- 
tended a dinner in honor of E. C. Lunt, 
vice-president Great American Indem- 
nity, who discussed the sale of surety 
bonds. 

Knowledge of bonds is essential, even 
in the sale of those of the compulsory 
type, Mr. Lunt said. More and more 
of the responsibility for good wunder- 
writing of bonds is being placed on the 
agent’s _ shoulders. Contract bonds 
carry big premiums, and they usu- 
ally are accompanied by miscellaneous 
lines with equally large or larger pre- 
miums, so that they appeal strongly to 
the agent. The agent should see that 
the company writing the bond gets 
complete and honest information on the 
risk. The ability to explain a bond in 
terms of the assured’s business is much 
more essential than the ability to high 
pressure a business man into buying it, 
he declared. 


than 80 


Mr. Lunt pointed out that after every 
period of stock market speculation, 
fidelity losses always increase. They did 


after 1929, and he wonders whether 
they won’t after the present speculative 
market. Insurance companies pay only 
about 5 percent of the “known” esti- 
mated fidelity losses of $400,000,000 an- 
nually, he said, which gives some idea 
a the field of development. 

*. W. Violet, superintendent burglary 
an plate glass Central Surety, enter- 
tained with magic and sleight-of-hand 
tricks. 








now $283 is nearly five years old. He 
drives 8,500 miles a year, mostly within 
100 miles radius of his home. He burns 
slightly more than 600 gallons of gaso- 
line, uses 35 quarts of lubricating oil 
and $25 worth of tires, tubes, parts and 
accessories. 

The Travelers during the last few 
months has been studying very carefully 
what can be done with this “typical mo- 
torist” as set forth by the Hartford 
“Courant.” The company concludes that 
he is a good prospect for automobile in- 
surance if approached with the right 
plan and shown why he needs protec- 
tion. The Travelers says that the right 
plan for him may be the $1,000 single 
limit automobile policy. The agent may 
feel that the $1,000 policy is not nearly 
enough. 

The Travelers acknowledges that it is 
not enough if one has $10,000 or more 
in property, securities and savings which 
he wants to protect. But, it adds, that it 
is very probable that the $283 automo- 
bile is the most valuable property that 
the “typical motorist” has. If the total 
value of all his possessions exceeds $1,- 
000 it is surprising. Most of the auto- 
mobile owners, the Travelers finds, who 
have property, securities or savings to 
lose are insured. The big undeveloped 
market for automobile insurance is 
among the great mass of people, married 
or single, who are earning from $20 to 
$40 a week. If the “typical motorist” 
causes some injury there is certain to be 
a claim against him even if his worldly 
possessions do not run much over $1,000. 
Suppose that a $1,000 verdict is rendered 
against him. The Travelers figures out 
that at $8.34 a month it would take 10 
vears for him to amass $1,000. If he 
had to raise the fund in five years it 
would cost him $16.67 a month. To 
make it in a year he would have to ar- 
range for $83.84 a month. The cost of 
the $1,000 policy is well within his means 
and he cannot afford to go uninsured. 
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Agents Win World's Fair Trips 


Agents representing 15 cities and 10 


Francisco World’s Fair in a contest re- | 
cently concluded by the Central Manv- | 


awarded trips to the San | j 


| facturers Mutual, Van Wert, O. The 
| party 


left Chicago Oct. 21 for a two 


| weeks vacation scheduled to include vis- 
its to Los Angeles, Hollywood, Tiajuana, 
Mexico, Catalina Island and other points 
of interest. H. 


A. Kern, superintendent 


creases in 
months over a similar period in the pre- 
ceding vear. 


of agencies, accompanied the prize win- 
ners. 


Prizes were awarded on a basis of in- 
volume for the first nine 


There were five population 


classifications, 
each classification. 


with three winners 1n 
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| tion and the progress of mutual insur- frontage of 80 feet and a depth of 140 
lance in Wisconsin. In speaking of | feet with the exterior of grey stone. A 
“Competition and Its Effects Upon the | beautiful entrance is provided. The 
Future,” A. V. Gruhn, general manager, | building was constructed by another in- 
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COLUMBUS—Ohio 


insurance 


men 
are vitally interested in and disturbed 
by the two Bigelow amendments. Rep- 


resentatives of 11 state-wide insurance 
organizations met here to consider ways 
and means of opposing the amendments. 
Homer Trantham, executive secretary 
Insurance Federation of Ohio, was 
selected as chairman. 

Mr. Trantham reports that among 
the state-wide insurance organizations 
opposing the amendments are the In- 
surance Federation of Ohio, Ohio Asso- 
ciation of Life Underwriters, Associa- 


tion of Ohio Casualty Companies, Ohio 
Association of Insurance Agents, Ohio 
Accident & Health Association, Ohio 


Federation of Mutual Insurance Asso- 
ciations, Ohio Casualty and Surety 
Managers, and Ohio Mutual Insurance 
Union. Other state-wide insurance or- 
ganizations are actively opposing the 
amendments but have not officially gone 
on record because their executive offi- 
cers did not meet in October. 


See Big Tax Increase 


Mr. Trantham has also been serving 
on the general speakers’ committee of 
the Ohio Emergency Committee, the 
central organization of all groups op- 
posing the amendments and has spoken 
before insurance groups and other or- 
ganizations in various sections of the 
state. He says that insurance repre- 
sentatives are afraid that new taxes 
which would inevitably be levied if the 
amendments are adopted would be so 
burdensome as to seriously interfere 
with the insurance business and drive 
some of the domestic companies out of 
the state. 

If the amendments are adopted, the 
2 percent real estate tax levied by 
Amendment 1 would of course apply to 
all home office buildings in the state, 
as well as to all city real estate ac- 
quired as a result of making mortgage 
loans, since lawyers unanimously agree 
that buildings, as well as the land itself, 
would be taxed. The income tax levied 
by Amendment 1 would apply to all 
companies operating in the state and all 


officials, agents and employes whose 
income is sufficient to bring them 
within the taxing provisions of the 


present federal income tax. 
Would Require $170,000,000 Extra 


Among new taxes feared bv insur- 
ance men are occupational and business 
on companies and employes, payroll tax, 
increase in the general sales and use 
taxes, increase in the intangible tax on 
domestic companies, increase in the 
premium tax on foreign companies, the 
levying of a premium tax on domestic 
companies, a stamp tax on documents, 
checks, etc., advertising tax and a gross 
receipts tax which would reach insur- 
ance premiums of all types. 

State Tax Commissioner Evatt esti- 
mates that $310,000,000 would be re- 
quired to finance and administer the 
Bigelow pensions in 1940, and that the 
taxes imposed by Amendment 1 would 
amount to not to exceed $140,000,000, 
leaving $170,000,000 to be raised by 
other taxes. This is almost exactly the 
amount the state is spending for all pur- 
poses at the present time. 

It is pointed out that over 400,000 
signatures were obtained by Mr. Big- 
elow in getting the amendments on the 
ballot and that the voters enacted the 
Present old age pension law a few years 
ago with a 75 or 80 percent vote. It 
is urged that those in the insurance 





Rate Reduction 
Date Advanced 


The 10 percent average reduction in 
fire insurance rates on dwellings in Illi- 
nois became effective Nov. 1, instead of 
Jan. 1. The Chicago Board and Illinois 
Inspection Bureau decided upon the new 
date, in order to avoid congestion due 
to a holding back of policies during the 
final months of the year in order to get 
the advantage of the rate reduction Jan. 
1 and also the delay in sending out Jan- 
uary and February renewals because of 
the necessity of waiting until the new 
rates are published. The later effective 
date was specified in the order that was 
promulgated by Insurance Director Pal- 
mer of Illinois. The amendment to an 
earlier date was approved by Mr. Pal- 
mer. The new decrease is not a flat 
percentage, as the rates will continue to 
be published in even amounts. Mr. 
Palmer states that the decrease is an 
average of 10 percent. 

The November renewals that have al- 
ready been issued can be amended by 
a rate correction slip, and premiums cor- 
rected by endorsement. 


CHICAGO BOARD CHANGES 

In addition to changing the effective 
date of the new fire rates on dwellings 
in Cook county, the Chicago Board in 
its regular quarterly meeting adopted 
the rule that an application for registra- 
tion and certification of affiliation from 
a fire insurance company shall hence- 
forth be accepted or rejected by a vote 
of the metropolitan members instead of 
just the board of directors. Acquies- 
cence of 75 percent of the metropolitan 
members is necessary. The rule govern- 
ing returned brokerage was revised also. 

Three directors were elected, they be- 
ing E. A. Henne, America Fore; E.’C. 
Sweetland, George Hermann & Co., and 
A. J. Torpe, Jr., head of the firm bear- 
ing that name. Retiring directors were 


H. L. Buswell, Lunde & Buswell; W. 
C. Gielow, Cloidt, Gielow & Dudley, and 
A. F. Powrie, Fire Association. 


Socumnted also at the meeting was a 
memorial for two late members, N. 
Bennett, Critchell, Miller, W hitney & 
Barbour, and M. S. Pfaelzer of the 
Pfaelzer Insurance Agency. 


Wisconsin Mutual Groups 
Hold Joint Sessions 


MILWAUKEE—With a registration 
of 297, an increase of 20 percent over 
last year, the Wisconsin State Associa- 
tion of Mutual Insurance Companies and 
the Wisconsin Federation of Mutual In- 
surance Agents held a joint convention 
here. Agents and company officials of 
city and village fire mutuals attended. 
The company association will hold its 
annual meeting and election here on 
Dec. 13. The agents held their annual 
session following the convention. Her- 
bert P. Otten, Milwaukee, was elected 
president to succeed H. A. Hinze, She- 
boygan, president for several years. J. P. 
Forst, Milwaukee, was named vice-pres- 
ident, and E. P. Hocking, Janesville, 
was reelected secretary-treasurer. 

Herbert W. Roehr, Cream City Mu- 
tual, was chairman of the convention 
committee. August C. Fuge, president 
West Bend Mutual Fire, head of the 
company organization, presided at the 
opening session. In his annual address 


he stressed the importance of organiza- | 








in the last 15 years, has been that mutual 
insurance represents a form of enterprise 
that is unAmerican,” he said. “That is 
taking a slap at the majority of Amer- 
icans, since the majority hold some form 
of mutual policy.” 


Opportunities Cited by Saudek. 


\ talk on appraising from the stand- 
point of the agent was given by Har- 
rison Saudek, Milwaukee appraiser and 
realtor, while “The Opportunity of 
Selling Mutual Insurance,’ was dis- | 
cussed by Joseph Magnus, secretary 
Lumbermen’s Mutual Casualty, Chicago. 
An inspirational address was delivered 
by Dr. William Canfield, retired presi- 
dent of Carroll College, Waukesha, Wis. 
A “speechless” banquet, floor show and 
dancing provided entertainment. 

President Hinze of the federation pre- 
sided on the second day. He emphasized 
the need for carrying out further the 
organization and membership among 
mutual agents in Wisconsin. He viewed 
the origin and development of the feder- 
ation since its inception. 

Speakers included Howard Ott, sales 
manager Wisconsin Memorial Park, 
Milwaukee, “Selling Is King,” and E. I 
Oakes, 
Mutual Insurance Agents, 
D. C., “The Need of 
Among Mutual Agents.” 


Washington, 





Michigan Department 
Rules on Endorsement 


The 
through 


Michigan Inspection Bureau 
its Detroit office has notified 
Michigan agents that in attaching the 
new extended coverage indorsement to | 
policies covering property located in 
Michigan some agents have inserted the 
word “included” or similar wording in 
the indorsement in the blank space pro- 
vided in the first paragraph of the in- 
dorsement reading “In consideration of 
$———_premium.” 

Manager O. M. Henn reminds the 
Michigan agents that the insurance de- 
partment has ruled the indorsement pre- 
mium must be shown in the space pro- 
vided regardless of whether it is set out 
elsewhere on the policy. It may be 
that other state departments have made 
similar rulings. 

The revised indorsement which be- 
came effective Oct. 30, should be care- 
fully studied. It strengthens some pro- 
visions and restricts others because of 
the existing general disturbance and 
war conditions which may develop any 
day. 


Mill Owners of Iowa Is 
Now in Its New Home 
DES MOINES—Miller Owners Mu- 


tual Fire of Iowa has now moved its 
equipment and personnel into its own 
home office building, a three-story build- 
ing with 25,000 square feet of floor 
space, at 2015 Grand avenue, just at the 
edge of the Des Moines business dis- 
trict. 

Mill Owners 65 years ago started in 
the home of the first secretary, G. 
Crosby at Grinnell. J. G. Sharp, one of 
the founders, is represented now by his 
son, J. T. Sharp, who joined the organi- 
zation in 1884 and assumed the presi- 
dency in 1928. The president’s two sons 
also are actively engaged with the com- 


pany. ; 
The new building provides ample 
space for future expansion. It has a 
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‘Leaders Announced 


Discussion leaders for the four group 
luncheon meetings, and the subjects to 
| be taken up, Nov. 8, at the annual meet- 
ing of the Illinois Association of Insur- 


Agents in Springfield, Ill., were 
announced this week. 
The chairman of the fire group will 
| be Donald P. Frazier, Aurora, Ill., and 
the leader will be Will S. Ellis, Royal- 
=e groups. 
The inland marine group luncheon 
will be presided over by James J. Beat- 


tie, Rockford, Ill., and the leaders will 
be Mark V. Campbell, manager, and P. 
B. Moran, assistant manager, marine 
department Automobile, Chicago. 

The casualty and surety group will 
be presided over by Lyle H. Gift, Pe- 
oria, Ill., and will have the following 
leaders: Elmer Sanderson, W. A. Alex- 
ander & Co., re and Freeman C. 
Read, manager Car & General, Chicago, 
for casualty lines, and John P. Keevers, 
resident vice-president Maryland Casu- 
| alty, Chicago, for surety. 

The advisory committee of the Illinois 
association will be presided over by Al- 
S. Keyes, Springfield. This group 
is made up of past presidents and na- 
councillors. They will be the 
guests of W. Herbert Stewart, Chicago, 
executive chairman; W. H. Jennings, 
Jr., Rockford, state president, and P. B. 
Hosmer, Chicago. 

The group luncheons, with the excep- 


| tion of the advisory committee, are open 


to all attending the convention, and any- 
one interested in these subjects is in- 
vited. 


|Kansas Mutuals Meet Nov. 8-9 


The annual convention of the Kansas 
Association of Mutual Insurance Com- 
panies will be held in Salina, Nov. 8-9. 
Preceding the general sessions will be 
two group meetings of field men and 
company executives. 

Headliners on the program are H. P. 
Cooper, Jr., assistant secretary National 
Association of Mutual Insurance Com- 
panies, Indianapolis; A. V. Gruhn, gen- 
eral manager American Mutual Alli- 
ance, Chicago; Commissioner Hobbs of 
Kansas, and Roy Bailey, managing 
editor Salina “Journal.” 

G. W. Bushby, president Farmers 
Union Mutual, Salina, is president of 
the association and H. J. Ferguson, 
vice-president Farmers Alliance, is sec- 
retary-treasurer. 


Crane Agency Golden Jubilee 


George B. Crane of Findlay, O., es- 
tablished his agency 50 years ago, in 
November, 1889. He was the first 
agent in his city to use a typewriter in 
writing policies, the machine being 
known as a Caligraph, the letters both 
large and small having a key. Local 
agents at that time made their own 
rates, subject to approval by the com- 
panies having agencies in the city. In 
1912 Mr. Crane started traveling in Ohio 
as special agent of the Northwestern 
Fire & Marine and Twin City Fire, 
both of Minneapolis. He has taken 
pride in the fact that he has always 
represented stock companies because he 
believes thoroughly in that system. 


Want License Fees for Schools 


LINCOLN, NEB.—Loss of the $90,- 
000 in license fees collected by the in- 
surance bureau for license fees from 
agents and companies is threatened in a 
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suit filed here by a group of taxpayers 
representing educational interests, who 
claim that these should go into the state 
school fund, now insufficient to maintain 
schools at a proper level of efficiency. 
The insurance bureau is sued along with 
all other state departments collecting li- 
cense fees. The suit is based on a pro- 
vision in the state constitution that all 
fines, penalties and license fees arising 
out of the general laws of the state and 
out of ordinances of cities shall be 
turned over to the school fund. 





Convention Reports in Wichita 


WICHITA—Victor G. Henry, presi- 
dent Wichita Insurors, reported on the 
National Association of Insurance 
Agents meeting in Boston at the local 
board’s meeting. C. K. Foote reported 
on the Kansas association convention 
held in Topeka, at which Mr. Henry 
was named vice-president. On recom- 
mendation of Frank T. Priest, a spe- 
cial committee will work with the 
Wichita chamber of commerce to stim- 
ulate interest and attendance at the 
January meeting of the chamber, which 
will be devoted to insurance. 





Little Business from Tax Seizures 
LANSING, MICH.—L ittle business 
is expected from the state’s assumption 
of title to thousands of tax-delinquent 
properties. The state land _ board, 
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created by the 1939 legislature to admin- 
ister the seized properties in the more 
populous southern half of the state, has 
decided to insure with private carriers 
only the properties valued at more than 
$25,000, covering them for 65 percent of 
their appraised value. The number of 
such properties is small. Lower priced 
properties will be insured in the state 
fire fund. 





Department to Bill for Services 


COLUMBUS—Hereafter the Ohio 
department will send statements each 
week to insurance companies and agen- 
cies for services rendered. Heretofore, 
}companies and agencies have made a 
deposit in advance, from which fees 
were deducted and refunds made. The 
attorney general held that the depart- 
ment has no authority to collect money 
in advance nor has it authority to make 
refunds. These must be made through 
special appropriations by the legislature. 





Potter Attacks Cooperatives 

ST. LOUIS—The utter inconsistency 
of any business man who operates on the 
profit-motive ‘basis in his own industry 
buying his fire or casualty insurance on 
a cooperative, non-profit basis, was em- 
phasized by Wellington Potter, Roch- 





ester, N. Y. agent in a talk to the St. 
Louis board. 
Mr. Potter declared that the com- 




















ARKANSAS 


Coates & Raines, Inc. 
Little Rock 


L. B. Leigh & Co. 
Lite Rock 


COLORADO 


Braerton, Simonton, Brown, 
Inc. 


527 Gas & Electric Bldg. 
Denver 


Daly General Agency, Inc. 
Established 1923 
Capital Life Building 
Denver 
Colorado—Wyoming—New Mexico 


Ritter-Monaghan General 


Agents 
FIRE—SURETY—CASUALTY 
955-62 Gas & Electric Building 
Phone CHerry 7451 
Denver, Colorado 
Colorado—Wyoming—New Mexico—Utah 


KANSAS 


Kansas Underwriters 
Wichita 


KENTUCKY 
Bradshaw & Weil Gen. 


Agcy. Co., Inc. 
Louisville 


© Know the General Agent in your locality. Write the office nearest 
the American Association of Insurance General Agents, 
Gas & Electric Bldg., Denver, Colorado. 


you or 


YOUR 
GENERAL 
AGENT 


He is not your competitor, but in- 
stead, as a good neighbor, is 
always ready to help YOU as a 


LOCAL AGENT. He covers his 
territory thoroughly, is familiar 


with local conditions, and invites 
you to call upon him for coopera- 
tion or assistance. 


KENTUCKY (Cont'd) 


W. B. Respess 


General Agent 
Lexington, Ky. 


MISSOURI 
T. W. Garrett, Jr., Gen. 
Agcy. Inc 
City Bank Bldg. 
Kansas City, Mo. 


Missouri, Kansas, Oklahoma, Texas, 
Illinois, Tennessee, Mississippi. 


NEBRASKA & COLORADO 


Reynolds General Agency 
616 North Park Avenue 
Fremont, Neb. 
Established 1921 


OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 


Oklahoma City 


TENNESSEE 
J. Virgil Richards Gen. Agency 
Formerly 


Hall & Benedict General Agency 
Established 1914 
Nashville Trust Bldg. 
Nashville, Tenn. 














panies, mainly in the casualty fields, 
have not modernized their methods of 
combating the competition. If the 
home office men were placed on a 
strictly commission basis of compensa- 
tion there would be a decided change for 
the better, he said. 


E. V. Cole at Cape Girardeau 


E. V. Cole has opened his own ad- 
justing office at Cape Girardeau, Mo., 
covering southeastern Missouri and 
southern Illinois. He has been con- 
nected with Western Adjustment and 
also Underwriters Adjusting as adjuster 
and branch manager since 1928. 





Reelect Milwaukee Officers 


MILWAUKEE—Val Gottschalk was 
reelected president of the Milwaukee 
Board at the adjourned annual meeting. 
Ralph L. Martin was again named vice- 
president; W. F. Lynch, treasurer, and 
J. G. Grundle, secretary. Directors 
elected to serve three-year terms are 
Monroe Porth, Theodore Johnson and 
John Qualmann. 





Cleveland Board to Hear Falk 


CLEVELAND—W. L. Falk, super- 
intendent Royal-Liverpool groups, New 
York, will address the Insurance Board 
of Cleveland Nov. 15 on “Non-Stock 
Competition and the Cooperative Move- 
ment.” This is the first of a group of 
meetings sponsored by the —, rela- 
tions committee of the Cleveland board. 


NEWS BRIEFS 


Melvin A. Thomas, Sr., 72, 
in the Case, Thomas & Marsh agency 
of St. Louis, died from a heart ailment. 
He had been in insurance for about 50 
years, and fora long time was secretary 





partner 


of the F. C. Wittemore agency, which 
in 1922 was merged with an agency 
headed by the late F. C. Case. Later 


W. R. Marsh became associated with 
the agency which became known as 
Case, Thomas & Marsh. This agency 
recently ceiebrated its 75th anniversary. 


Kenneth L. Wiltberger, 37, member 


of W. F. Wiltberger Co. agency at 
DeKalb, Ill., headed by his father, died 
there. He had been suffering from a 


heart ailment for some years. He be- 
came associated with his father, follow- 


ing graduation from Northwestern 
University and was a successful pro- 
ducer. 


Commissioner Duel of Wisconsin held 
a two-day conference in Madison with 
his corps of deputy fire marshals 
throughout the state. Participating in 
the conference were E. L. Donovan of 
Chicago, chief special agent of the Na- 
tional Board, and Horace McMullen, 
special agent. 

The Insurance Women of Milwaukee 
will hold their next meeting at the 
Hotel Wisconsin, Nov. 6. N. R. Clark 
of the Travelers will talk on automobile 
insurance. Gladys Merrill and Anne 
Spielman have been appointed on the 
by-laws committee. 

The Madison, Wis. city council has 
approved a recommendation of the ju- 
diciary committee that two villages and 
five towns adjacent to Madison which 
have been receiving fire protection at $50 
a call be charged $100 per truck for the 
first and $50 for each additional hour 
after Dec. 31. 

First meeting of the Insurance Study 
Club sponsored by the Toledo (O.) As- 
sociation of Insurance Agents was held 
this week. All agents and their staffs 
are eligible to attend. 

A Business Development meeting 
will be held in Cedar Rapids, Ia., Nov. 
16. Lieut. Gov. B. B. Hickenlooper, 
who is counsel for Mid-America Cas- 
ualty of Cedar Rapids, will speak. 

A. D. McLean, special representative 
of the automobile department Royal- 
Liverpool groups, Chicago, spoke at an 
evening meeting of the Insurance 
Women of Wichita. 


All members of the Minnesota Asso- 
ciation of Insurance Agents this week 





were furnished a complete roster of 
members and their addresses. This is 
the first time such a list has been pro- 


SOUTH 


Dallas Vellng Madhine Line 
Awarded to Local Lloyds 


DALLAS — Dallas county has 
awarded the insurance on its voting ma- 
chines to two agents representing the 
Lloyds Guarantee Assurance of Dallas 
over the protests of the Dallas Insur- 
ance Agents Association, on the plea 
that the financial condition of the 
county such that it must conserve 
every dollar and because the civil dis- 
trict attorney has ruled that the county 
can legally buy protection from the lo- 
cal Lloyds. 

The two local agents bidding in be- 
half of the Lloyds Guarantee Assur- 
ance had identical bids of $269 for the 
$135,000 coverage written as inland ma- 
rine, while the lowest bid by a stock 
local agent was that of W. R. Ellis, 
who bid $384.75 in behalf of the Na- 
tional of Hartford. 
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See Record Attendance at 
Oklahoma Mid-Year Meeting 


OKLAHOMA CITY — Reservations 
so far point to a record attendance at 
the midyear meeting of the Oklahoma 
Association of Insurors at the Skirvin 
hotel here Nov. 3-4, according to Vice- 
president Clifford Wetzel. The Okla- 
homa City Exchange has worked to 
perfect the business program as well as 
to provide entertainment features. 

A “modernistic banquet” is being 
planned as a pleasant surprise for mem- 
bers, their wives and guests. Tickets 
will be arranged for members planning 
to attend the Iowa State-Oklahoma 
University football game the afternoon 
of the last day. For that reason final 
adjournment will be at 11 o’clock Sat- 
urday morning. 

There will be a meeting of the joint 
fire conference committees of the com- 
panies and the local agents at 4 p. m. 
Nov. 3. 





South Carolina Rate Committee 


Governor Maybank has announced 
the appointment of the following com- 
mittee to study fire insurance rates in 
South Carolina: Julius Jahnz, hard- 
ware merchant, Charleston; G. H. 
Crawford, in the investment business in 
Columbia; R. C. Peace, publisher of 
Greenville. These were appointed by 
the governor, rating bureau and insur- 
ance commissioner in the order named. 





To Continue Dallas Classes 


DALLAS—The fire and casualty in- 
surance classes, conducted in Dallas the 
last four years by the Dallas Insurance 
Agents Association, under the personal 
supervision of F. J. Bray and Alfonso 
Johnson, will be resumed early in Janu- 
ary with a 10 or 12-week intensive 
course. The average enrollment in these 
classes has been above 80. 


Arkansas Agents’ Meeting 


The Arkansas Association of Insur- 
ance Agents will hold a fall meeting in 
Little Rock, Dec. 5, it being turned into 
a one-day school of instruction. The 
program committee includes John W. 
Ricks, W. R. Smith and J. G. Leigh III, 
representing the fire men and Swann Sin- 





clair, Frank Tomlinson and Doyle Tal- 
bit, having the casualty program in 
charge. 


Push Oklahoma Rate Survey 


OKLAHOMA CITY—A state-wide 
survey of fire insurance rates, now in 
progress, initiated by the insurance de- 
partment with a view to a general re- 
duction, is expected to be completed 
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late in November, with possible final 
action by the insurance board before 
the first of the year. Splendid coopera- 
tion is reported from the companies. 

If a reduction is found to be justified, 
after all elements have been considered, 
it will be the first general revamping 
of Oklahoma rates since 1929, accord- 
ing to members of the board. 

When all material is finally submitted 
to the board, it will be the purpose of 
the latter to act as promptly as pos- 
sible following careful consideration of 
the subject. 





Start Drive on Cooperatives 


The Virginia Association of Insurance 
Agents, launching an educational pro- 
gram to take the story of consumer 
cooperatives over the state, held a joint 
meeting in Alexandria with the North- 
ern Virginia Underwriters Association 
and the Retail Merchants Association of 
Alexandria. The speaker was B. P. 
Carter, Richmond general agent, who 
has made a number of similar talks on 
the cooperative consumer movement. 
Stock agents from Fredericksburg, War- 
renton, Manassas and other towns in 
northern Virginia attended, bringing 
with them merchants from their respec- 
tive communities. O. West, man- 
ager of the Virginia association, also 
attended. 


Field Men Aid Membership Drive 


NASHVILLE—The Tennessee Asso- 
ciation of Insurance Agents new mem- 
bership campaign will get under way at 
once, Manager John D. Saint has an- 
nounced. The plan of securing the aid 
of field men set forth in resolutions at 
the annual convention will be followed. 
Field men who aid the association in se- 
curing new members will be awarded 
new business from members. On the 
daily reports the new business will be 
marked “Complimentary to ............ 
in appreciation of his efforts in securing 
a new member of the Tennessee Asso- 
ciation of Insurance Agents.” The names 
of the cooperating field men will also 
be listed in the association’s bulletin. 
E. P. Turner, Jr., president of the Ten- 
nessee Fire Underwriters Association, 
pledged the cooperation of field men in 
the expansion program. 


Florida Taxes Over Million 


TALLAHASSEE, FLA. — For the 
second time since 1930 insurance taxes 
collected by the Florida department ex- 
ceeded $1,000,000. For the year ending 
June 30 they were $1,112,536, these facts 
Commissioner Knott’s annual report 
shows. The 1938 loss ratio of fire com- 
panies was 31.7 percent and for 10 years 
ending with 1938, 38.4 percent. 


Firemen Want Alabama Code 
BIRMINGHAM, ALA.—A resolution 


requesting the state fire marshal to pre- 
pare a fire code for adoption by the 
legislature, modeled after that of the Na- 
tional Board, was adopted by the Ala- 











association also voted to divorce the fire | 
school from the annual convention and | 
to have it a four-day affair under aus- 
pices of the University of Alabama. Su- | 
perintendent Julian addressed the asso- 
ciation. 





Paramount Fire in Louisiana 

NEW ORLEANS — P. W. Hogan of 
Wagnespack, Pratt & Hogan has been 
named agent for service for Paramount | 
Fire. Owen Murray of Dallas, chairman | 
Paramount, is expected to come to New 
Orleans soon to secure representation 
for the company. 


Plan Texas “Ad” Campaign 


DALLAS--The advisability of under- 
taking a comprehensive advertising pro- 
gram, probably through the medium of 
radio, to tell the story of capital stock 
insurance to Texans will probably be 
considered by the Texas Association of 
Insurance Agents in the near future. 

The Dallas Insurance Agents Associa- 
tion decided, after listening to an audi- 
tion of two radio programs used by the 
St. Louis Insurance Exchange, to re- 





| participated 


quest the Texas association to look into 
the proposition of an advertising cam- 
paign with the view of determining a 
suitable type of program. A number of 
company representatives sat in with the 
agents for the audition. It was generally 


) felt that such a program would be suit- 


able in Texas if the proper type of 


program can be worked out. 





NEWS BRIEFS 


About 200 members and guests of the 
Atlanta Association of Insurance Agents 
in the annual outing at 


Brookhaven Country Club. Travis 


, Johnson won the golf tournament. In 
the potato race Sammy Mayer and 
Wharton Mitchell were winner and 


runner-up respectively. 

Organization of the Atlanta Insurance 
Women’s Association, for educational, 
secial and welfare activities, is planned. 
A committee consisting of Miss Jo 
Murphy, Haas & Dodd, and Miss Lollie 
McDonald, Spratlin, Harrington & 
Thomas, is in charge of organization 
plans. A luncheon for the committee 
was given by the Atlanta Association 
of Insurance Agents. 








PACIFIC COAST 


AND MOUNTAIN 





Caminetti Probing 


Controlled Business 


SAN FRANCISCO—Recent changes 
in California’s insurance code and the 
new enforcement program adopted by 
Commissioner Caminetti have developed 
many new interpretations of the laws 
and the proper method of determining 
violations. This condition has resulted 
in many requests to the attorney-general 
for opinions. It appears that the inves- 
tigators in the field have uncovered con- 
flicting conditions and situations which 
require legal interpretation. 

Latest puzzler to the investigators was 
in checking over business of agents and 
brokers handling “controlled” business. 
The law says: 

“In the case of insurance transacted 
by an insurance agent, broker, solicitor 
or life agent covering himself, his em- 
ployer, a person directly or indirectly 
owning or controlling a majority of the 
voting stock or controlling interest of 
his employer or of which his employer 
owns or controls a majority of the vot- 
ing stock or controlling interest, or his 
spouse or any relative in the first or 
second degree of himself or his spouse 
or his employer or his employer’s 
spouse, if premiums for such insurance 
covering such parties payable in one year 
exceed the premiums on other insurance 
transacted by such licensee payable in 
the same year, the receipt of commis- 
sions upon the excess is an unlawful re- 
bate.” 


interpretation or definition of “payable 
in one year.” The attorney-general holds 
that at present the phrase applies, to the 
same year as the agent or broker’s 
license year—commencing July 1, and 
ending June 30. After Jan. 1, 1940, how- 
ever, “payable in one year” will mean 
the period from June 1 to June 1. 

The request for the opinion indicates 
the commissioner’s intention to follow 
through on “controlled” business. For 
years agents and brokers have requested 
action on this situation but commis- 
sioners have reported that lack of per- 
sonnel made it impossible to do a thor- 
ough job. 





California Department Bans 
Foreign Reinsurance 


SACRAMENTO, CAL. — Attorney- 
general Warren has given Commissioner 
Caminetti three opinions covering ques- 
tions recently submitted by the depart- 
ment. . 

Department examiners who disre- 
garded a reinsurance contract between 
Canadian Indemnity and Canadian Fire 
on the ground that the agreement was 
made outside the jurisdiction of Cali- 
fornia and would not have been a legal 
agreement in California were upheld by 
the attorney-general. Pointing out that 
under California law a fire insurance 
company cannot reinsure liability cover- 
ages, Mr. Warren ruled that in general 
no United States branch of a foreign 
company can reflect in its statement the 
effect of any reinsurance or other trans- 





States which would not have been per- 
mitted in the United States. 

Another opinion dealt with the proce- 
dure to be followed by a company wish- 
ing to withdraw from California. Mr. 
Warren pointed out that the California 
code requires a formal application to 
withdraw, which can be granted only 
after the company shows that it has no 
outstanding liabilities to California resi- 
dents and no uncanceled policies running 
in favor of residents. Proof must also 
be furnished that all taxes have been 
paid and this cannot be done before Oc- 
tober of the year after the company has 
applied to withdraw. Any reinsurance 
agreement purporting to take over all 
outstanding California business:must.re- 
ceive the approval of. the’ department. 
Mr. Warren also ruled that if a company 
wishing to withdraw from California 
fails to file a formal application within 
30 to 35 days after the commissioner 
demands it, the commissioner may de- 
mand the préscribed penalty from the 
surety of the company and bring suit 
each month on the bond after this time. 

In answer to a formal question by Mr. 
Caminetti, Mr. Warren also ruled that 
securities deposited with the state under 
California requirements must be as- 
signed to the state treasurer or the 
insurance commissioner in trust for the 
benefit of policyholders and that a power 
of attorney to the commissioner or state 
treasurer to assign the securities is not 
sufficient. 





New Rates on Outbuildings 


DENVER — Rates on private out- 
buildings of practically all types in Colo- 
rado, Wyoming and New Mexico here- 
after will take the same rate as the 
dwelling with which they are associated, 
when included in the same policy with 
the dwelling, according to an announce- 
ment by the Mountain States Inspection 
Bureau. 

When written separately, the rates on 
these buildings are to be that of a dwell- 
ing of like construction. All dwelling 
schedules will be revised as soon as pos- 
sible to take care of these changes. 





Sullivan Hurt in Crash 


W. A. Sullivan, insurance commis- 
sioner of the state of Washington, suf- 
fered severe injuries in an automobile 
accident the other day. He was driving 
alone and crashed into a parked auto- 
mobile. The newspaper reports indi- 
cate that Mr. Sullivan may have suf- 
fered an attack of some kind, causing 
him to lose control of the car. 





Discuss Caminetti Interest Order 


LOS ANGELES—The Insurance Ac- 
countants Association of Los Angeles, 
composed of cashiers of the general in- 
surance offices, had as their discussion 
topic the order of Commisioner Cami- 
netti relative to charging interest on 
premiums unpaid after 60 days from the 
last day of the month in which the 
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THE DOORS TO HAPPINESS 


The doors to happiness are not 
The selfish doors to pleasure making 
Where cheeks are flushed with haste and hot 
And none has time for friendly speaking. 
But they're doors where lovers stray, 
Where wives and husbands walk together 
And children romp about and play 
Whenever it is pleasant weather. 


The doors to happiness are those 
That do not lead to pomp and glory 

But lead up to the joys and woes 
That make the humble toiler's story. 

The ‘doors through which we used to tread 
In.early days when first we mated. 

When hearts were light and cheeks were red 
And days were not with burdens freighted. 


EDGAR A. GUEST 


(©. Used by perm. Reilly & Lee Co., Chicago.) 


Thai Friendly Company 


SECURITY FIRE INSURANCE 
COMPANY 
DAVENPORT, IOWA 
Protection Since 1883 
(Reduced reprint from a series of calendar- 
blotters sent monthly to our agents and prospective 
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which was to have been held at this 
meeting, was postponed until after the 
first of the year. 


Patrick with Selbach & Deans 


W. Patrick, for three years with 
the Pacific Board and before that in lo- 
cal agency work in Long Beach, has 
been appointed special agent for Selbach 
& Deans, general agents, and will cover 
southern California outside Los Angeles 
from the Los Angeles office. 








Los Angeles Wants 1940 Meeting 


LOS ANGELES—The Insurance Ex- 
change of Los Angeles has voted to ex- 
tend an invitation to the California As- 
sociation of Insurance Agents to hold 
its 1940 convention here. The invitation 
will formally be presented at the state 
association’s annual meeting in Oakland 
13-15. 


Van Orden with Pierce & Sibert 


Walter Van Orden, who recently re- 
signed as associate manager Pacific 
Coast department National of Hartford, 
has joined the Pierce & Sibert agency 
in Los Angeles. D. W. Pierce, Jr., is 
now president of the agency. Hugo 
Burgwald recently retired from the for- 
mer firm of Burgwald, Pierce & Sibert 
to establish his own agency. 


North Speaks in Portland 

PORTLAND, ORE. —H. P. North, 
assistant director Business Development 
Office, San Francisco, will address a 
joint meeting Nov. 8 of insurance groups 
and the retail trade bureau of the cham- 
ber of commerce on “Consumer cooper- 
atives and their threat to the profit sys- 
tem in business.” 

The meeting is sponsored by the 
Oregon Insurance Agents Association, 
the Oregon division of the Special 
Agents Association and the Portland 
Insurance Exchange. 











Forum to Elect Officers Nov 8 

SAN FRANCISCO—About 55 of the 
65 charter members of the Fire Under- 
writers Forum attended the organiza- 
tion meeting and unanimously adopted 
the constitution and by-laws submitted 
by Sigmund Arndt of Finn-Elbow, 
chairman of the organization commit- 
tee. 

W. M. Mutch, Travelers Fire, is con- 
tinuing to serve as chairman pending 
election of officers. R. B. Masters, Se- 
curity of New Haven, is acting secre- 
tary. 

R. E. Swearingen, America Fore, was 
named chairman of the nominating com- 


mittee. Other members are W. E. 
Burke, Pacific Board; Harold Benkie, 
Northern; W. L. Oxley, Springfield 
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Fire & Marine, and H. W. English, Eby 
& Co. A slate of officers will be pre- 
sented at a meeting Nov. 8. Nomina- 
tions will also be accepted from the 
floor. 





Orange County Exchange Elects 


These officers have been elected by 
the Orange County (Cal.) Insurance 
Exchange: President, Mac O. Robbins, 
Santa Ana; vice-president, Perry Sund- 
quist, Laguna Beach; secretary, E. M. 
Sundquist, Santa Ana; directors, Aubrey 


Lake, Fullerton; R. L. Royalty, Ana- 
heim; R. G. Cartwright and H. P. Har- 
rison, Santa Ana. 





Scully Speaks in Portland 


PORTLAND, ORE —Frank J. 
Scully, vice-president of Phil Gross- 
mayer & Co., told the Portland Ex- 
change that a policy is a promissory note 
to pay back on demand and kind of 
guaranteed coverage. Mr. Scully com- 
pared the process of selling insurance to 
the examination diagnosis and prescrip- 
tion process, followed by a physician 
in treating physical ailments. 





Mountain Loss Ratios Higher 


DENVER —tThe loss ratio for the 
three mountain states will be definitely 
higher this year than last, according 
to Frederic Williams, secretary Rocky 





Mountain Fire Underwriters Association, 
In New Mexico the figure is expected 
to run between 60 and 70 percent this 
year, as compared with a 36 percent 
paid loss ratio last year. Three large 
fires alone have involved an aggregate 
loss of about $400,000—or 40 percent of 
the approximately $1,000,000 premium 
income. 

In Colorado and Wyoming the loss js 
expected to be moderately higher than 
last year. However, the ratio won't in 
either state barring any tremendously 
heavy fires between now and the first of 
the year—run anything like that of New 
Mexico, The paid loss ratio in Wyoming 
last year was 21 percent, while in Colo- 
rado the figure was 25 percent. 








Refund for License Applicants 


SAN FRANCISCO—Agents, brokers 
and solicitors who applied for renewa) 
of license prior to the increase in fees 
under the new law effective June 6, 
1939, and who do not wish to pay the 
additional fees under that law, are en- 
titled to refund of the amount paid, 
Attorney-general Warren has advised 
Commissioner Caminetti. 





The annual get-together dance of em- 
ployes of the Fireman’s Fund group was 
held in San Francisco under the aus- 
pices of the Fireman’s Fund Social & 
Athletic Club. 








EASTERN STATES ACTIVITIES 





Advance Schumann 
in Fireman’s Fund 


Following the retirement of G. S. 
Tompkins as superintendent of the im- 
proved risk division of the Fireman’s 
Fund group in its eastern department in 
Boston, H. C. Schumann, previously his 
first assistant, has been named to suc- 
ceed him. Mr. Tompkins, who retires 
under the pension plan, had been con- 
nected with the organization since 1918, 
advancing to superintendent of its im- 
proved risk division two years later. 
Previously he had been with the old 
Middle State Inspection Bureau, and 
special agent in eastern New York for 
the Commercial Union. He long 
served as a member of the Conference 
of Special Risk Underwriters. 


Schumann Formerly with Boston 


Mr. Schumann, who now advances to 
the head of the division, has likewise 
had a wide experience in the improved 
risk field, having been identified with 
the Boston for a number of vears be- 
fore joining the staff of the Fireman’s 
Fund as supervisor of improved risks in 
1926. 


Flaherty Is Head of 
Pittsburgh Club 


PITTSBURGH—New officers of the 
Insurance Club of Pittsburgh are 
Charles F. Flaherty, Tener-Lowry Com- 
pany, president; Frank A. Meissl, North 
sritish & Mercantile, and H. W. 
Schmidt, vice-presidents; Earl E. Gange- 





were, American Casualty, secretary, and 
H. B. Ellis, Hoover & Diggs, treasurer. 

New directors are R. F. Miller, man- 
ager Allegheny County Department, 
National Union; W. K. Estep, secretary 
Allegheny County Board; W. C. Fiand, 
agency supervisor Crum & Forster; J. 
B. Ladley; C. J. Mulert, Justus Mulert 
Company; E. W. Murphy, A. L. Patter- 
son agency; J. F. O’Connor, state agent 
Employers Fire; Jet Parker, resident 
vice-president American Automobile, and 
W. J. Zwinggi, treasurer Logue 
Brothers. 

Charles H. Bokman, resident manager, 
New Amsterdam, was appointed general 
chairman for the annual Insurance Day 
observance in February. 

Mr. Flaherty has been in the insur- 
ance business for 22 years. He has been 
vice-president of the Tener-Lowry Com- 
pany for the last 16 years and was iden- 
tified with the club since its inception 
14 years ago. 


Taunton Mass. Agency 
Passes the Century Mark 


TAUNTON, MASS.—Agency mem- 
bers and staff of the J. R. Tallman 
agency were given a dinner by com- 


panies represented in the agency to 
mark its 100th anniversary. More than 
50 company executives, agents and field 
men attended. W. H. Boutell, state 
agent Aetna Fire, represented by the 
agency since 1847, was toastmaster, and 
principal speaker was W. J. Cushing, 
treasurer Hingham Mutual Fire, which 
has been represented by the Tallman 
agency since 1839. Henry Dixon of 
Paul & Dixon of New Bedford brought 
the greetings of fellow agents in the 
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territory. The agency has represented 
a dozen companies for more than half 
a century. 





Consider Five-year Basis 

BUFFALO—A proposal that Erie 
county take out fire insurance on its 
properties on a five-year plan instead of 
a three-year basis with consequent sav- 
ings, is being considered by the board of 
supervisors’ insurance committee. The 
proposal was made by John W. Slacer, 
Standard Surety, who asserted that the 
plan would save the county #9,322 over 
a five-year period. 

Now carrying $11,000,000 worth of fire 
insurance on a_ three-year plan, the 





county has in its 1939 budget a provision 
of $82,500 for the three-year premium, 
starting Nov. 1. This is at the rate of 
75 cents $1,000. Negotiations between 
the county and the insurance companies 
have resulted in a reduced rate of 70 
cents, and the insurance committee has 
approved a premium of $77,000 for the 
three-year coverage. 





Honor McGlynn in Worcester 
WORCESTER, MASS.—R. A. Mc- 


Glynn, recently elected president of the 
Massachusetts Association of Insurance 
Agents, was given a_ congratulatory 
dinner by 50 or more Worcester agents, 
with M. C. Snyder of Worcester as 
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toastmaster. Among the speakers who 
paid tributes to the guest of honor were 
C. C. Parker, Worcester; C. K. Steele, 
Gloucester, and H. R. Preston, Spring- 
field, past presidents of the state asso- 
ciation; Vice-president A. G. Isenberg 
and Secretary D. D. McPherson of the 
Worcester board, and H. ’. Bates, 
former president of the local board. 





New Service Bureau Starts 


J. L. Hourigan has established a new 
service in the Boston area for fire com- 
panies to be known as the Underwriters 
Survey Bureau of Boston, and will be 
located at 89 Broad street. The bureau 
is equipped to render detailed surveys 
and inspections on all types of fire in- 
surance risks. Mr. Hourigan will be 
the general manager and has enlisted 
the services of experienced engineers in 
the fire insurance field. 





Hartford “Commissioners” Cited 


Mayor Spellacy of Hartford caused to 
be published in the Hartford “Times” 
the pictures of every commissioner that 
he has appointed during his administra- 
tion. This is in the nature of a campaign 
document in refutation of the charge of 
another candidate that there is a “polit- 
ical machine” controlling Hartford mu- 
nicipal affairs. Included in the layout 
were numerous insurance men including 
M. B. Brainard, president Aetna Life, 
flood commission; Morgan B. Brainard, 
Jr., assistant treasurer Aetna Life, po- 
lice board; C. S. Bourn, Travelers, street 
board; Henry B. Claffey, Travelers, for- 





New President 








¥ | 
JOSEPH D. LAZENBY 
J. D. Lazenby of Annapolis, Md., 
the new president of the Maryland 
Association of Insurance Agents, 


heads the agency of Julian Brewer & 
Son, which was organized in 1880 by 
Mr. Brewer. This is one of the oldest 
insurance offices in the state. Mr. 
Brewer’s son, Clayton Brewer, entered 
into partnership in 1914 and continued 
the agency on the same basis which his 
father had built. In 1932 Mr. Brewer 
decided to retire and Mr. Lazenby pur- 
chased the agency. Some of the com- 
panies in the office have been repre- 
sented since it was organized. Others 
have been in the agency for over 35 
years. Mr. Lazenby represents none 
but stock companies and all are con- 
ference companies. He was formerly in 
the textile machine manufacturing busi- 
ness. He has served as director of the 
Annapolis chamber of commerce and 
president of the Rotary Club. 

He attended the charter meeting of 
the Maryland Association of Insurance 
Agents and was elected temporary sec- 
retary, followed by his election as sec- 
retary and treasurer, an office he held 
one year. Since then he has been a re- 
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mer police board; Arthur M. Collens, 
president Phoenix Mutual Life, health 
board; W. R. C. Corson, president Hart- 
ford Steam Boiler, flood commission; 
‘rancis W. Cole, general counsel Trav- 
elers, flood commission. 

Also Perrin C. Cothran, vice- “president 
Phoenix of Hartford, finance board; 
Benedict D. Flynn, vice-president Trav- 
elers, pension commission; W. A. Havi- 
land, local agent, zoning board of ap- 
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veals;s W. C. Salina vice-president 
Hartiord Accident, fire board; Anthony 
-eRoy, local agent, former zoning board 
of appeals; John B. O'Neil, local agent, 
commission; S. F. Westbrook, 
Aetna Life, housing au- 
W. R. McCain, president Aetna 
flood commission; A. T. Vaughan, 
clerk Connecticut General Life, 
board; H. C. Slate, Aetna Life, 
board; P. J. Walsh, insurance 
zoning board of appeals, and 
Zacher, president Travelers, flood 


Fire, 

chief 

police 
health 


La Ee 


| commission. 
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More than 70 attended the October 
meeting of the Insurance Women of 
New Jersey at Newark. Rodney Me- 
Namee of Home of New York gave a 
talk on inland marine and answered 
questions. Mr. Berman of Schryver & 
Geyler, Newark, gave a talk. Mrs. Ada 
\. Doyle, president, announced appoint- 
ments of county vice-presidents, chair- 
men of committees and Rose Noack of 
Garfield assistant secretary. Mrs. 
Doyle reported that nine members had 
attended the Boston convention of the 
National Association of Insurance 
Agents. 

The Pittsburgh Association of Insur- 
ance Agents has moved its headquarters 
from 309 Fourth ave., to Room 904 
Keystone hotel. The new location is 
across the hall from the headquarters of 


as 


the Insurance Club of Pittsburgh. 
R. J. Crocker of the Schlesinger-Heller 
ugency of Newark, will speak before the 


New Jersey Association of Credit Men 
Nov, 13 on inland marine insurance. 

The Pennsylvania insurance depart- 
ment has appointed C. A. Sieminski of 
Kingston, and R. C. Davies of Lans- 
downe as examiners and R. W. Lippert 
of New Brighton as investigator. 


CANADIAN 





Demand for Bombing Cover 
on East Coast Declines 
MONTREAL—October showed a 


decline in the demand for bombing in- 
surance, according to information from 
war risk insurance circles of Montreal. 
This decline has been general over 
areas most likely to be affected in the 
event Canada is attacked from the air, 
namely in the maritime provinces and 
eastern Quebec. There was somewhat 
of a rush for this type of insurance 
in September. Rates also have been 
lowered. For the Maritimes the cur- 
rent rate is 25 cents on an annual pol- 
icy and 15 to 20 cents per $100 of 
value in the Montreal area. A month 
ago the rate was 75 cents in the Mari- 
times on the coast line and 25 to 35 
cents in Montreal. 


Will Write War Risk Cover 
TORONTO — The Canadian General 
has had its license extended to include 
full explosion insurance, which will al- 
low the writing of all classes of war 
risk cover, inc luding sabotage, vandalism 
and malicious mischief. These risks will 
be written as a supplementary cover. 


Dowler Sees Gain for Business 


TORONTO-—J. A. Dowler, Canadian 
Fire, predicts that fire and casualty 
business in Canada will boom as the war 
develops. This prophecy based on 
records covering the world war period. 

As the demand for capital goods in- 
creases, existing capital equipment must 
be worked more intensively, thereby in- 
creasing the risk of injury to employes 


is 


and breakdown in machinery used 24 
hours’ daily. Prudent investors, Mr. 
Dowler says, will cover these risks by 


taking more insurance. 


Toronto Institute Opens Season 
TORONTO—At the inaugural meet- 

ing of the Toronto Insurance Institute, 

Colin E. Sword, president of the insti- 





November 2, 1939 








tute and Canadian manager of the 
Union of Canton, recalled that 25 years 
ago, almost to the day, the institute had 
hela its first meeting of the season un- 
der the shadow of war. He noted that 
membership in the institute is now over 
700. Diplomas were awarded to those 
who had finished the institute course. 
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Merchants of Denver 
Brings Action on 
Ill. Marine Issue 


Merchants Fire of Denver has brought 
an action in the Sangamon county cir- 
cuit court at Springfield, Ill., to compel 
Insurance Director Palmer of that state 
to permit the issuance of personal prop- 
erty floater policies, excluding fire insur- 
ance at the permanent residence of the 
assured. Counsel for Merchants Fire is 
Thomas Keane of Chicago, who is chair- 
man of the Illinois senate insurance 
committee. THe NATIONAL UNDERWRITER 
last week quoted Mr. Keane as stating 
that he intended to bring such an action. 
The suit strikes at the insurance depart- 
ment’s power to prescribe standard ma- 
rine forms and to delegate authority to 
the Illinois Personal Property Floater 
Bureau, 

The complaint sets up that Merchants 
Fire filed with the Illinois department 
three personal property floater forms, 
excluding fire at the residence, and that 
Mr. Palmer denied approval of these 
forms, on the ground that they did not 
conform with two bulletins that the de- 
partment had issued and that these 
forms were not those prescribed by the 
Illinois Personal Property Floater Bu- 
reau. 

The action of Merchants Fire is a pe- 
tition for review of Mr. Palmer’s order. 
Merchants Fire contends that the form 
of policy that it desires to issue is a type 
of insurance permitted by law and that 
Mr. Palmer exceeded his discretionary 
power in denying approval to the forms. 





Calls Palmer Inconsistent 


The petition accuses Mr. Palmer of 
inconsistency and of straining the au- 
thority given him by the Illinois insur- 
ance code, On Aug. 2, the insurance de- 
partment approved two of the forms, but 
on Sept. 27 it withdrew this approval 
and said the company must use the 
“standard forms” of the I.P.P.F.B. On 
Sept. it disapproved the third form 
for the same reason. The letter disap- 
proving these forms referred to bulletin 
F.R.-9. This is the now famous acqui- 
sition cost questionnaire which was dis- 
tributed last spring and attracted much 
attention at the time. Merchants Fire 
says in its petition that this question- 
naire has no relation to the case. 

\nother point of inconsistency charged 
against Mr. Palmer is that on July 24 
the insurance department said that the 
company could file the form itself or 
could name an organization to do 1t. 
This, the petition alleges, is strictly in 
accordance with the insurance code. 
However, on Sept. 27 the insurance de- 
partment reversed itself and said that 
the form of the I.P.P.F.B. must be used. 
This letter quoted bulletin F.R.-12, is- 
sued last March. The bulletin in ques- 
tion states that personal property floater 
forms must be filed through the bureau, 
but Merchants Fire maintains _ that 
the insurance code contains no such pro- 
vision. 


Claims No Standard Form 


Merchants Fire maintains that there is 
no standard personal property floater 
form and that the Illinois insurance de- 
partment has no authority to create one, 
nor to pass this creative power on to the 
I.P.P.F.B. There is no standard per- 
sonal property floater form, the petition 
maintains, and the many types of risks 
written under this new and growing cov- 


Al] 
wu, 








erage make a standard form impossible, 
Further, Merchants Fire maintains that 
many different personal property floater 
forms are now issued in Illinois and 
that Mr, Palmer has approved many 
forms which do not conform with the 
alleged standard form published by 
BAL, As i 

The petition closes with the statement 
that the three proposed policy forms do 
not violate the insurance code of Illinois, 
do not contain ambiguous or misleading 
clauses and do not contain exceptions 
and conditions which unreasonably or 
deceptively affect risks purported to be 
assumed by the policy, that the disap- 
proval of the insurance department is 
not a proper exercise of its function or 
authority, is invalid and of no legal force 
and amounts to an infringement of Mer- 


chants Fire’s constitutional rights and 
an unreasonable interference with its 
business. 


Contradiction on Bureau 


Among the exhibits attached to the 
petition is a letter signed by H. F. Fultz, 
supervisor of the policy examination di- 
vision of the insurance department, in 
which the statement is made that the 
form did not need to be referred to the 
I.P.P.F.B., since it did not cover at the 
assured’s residence. This opinion was ob- 
viously reversed by later acts of the in- 
surance department. 

All three forms of Merchants Fire 
excluded fire and lightning coverage at 
the assured’s residence. There was va- 
riation in the type of property covered 
and in the territorial extent of the cover- 
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Are You a CHECKER? 


Do you use a renewal as an OPPOR- 
TUNITY for bringing the assured’s 
coverage up-to-date? Do you use 
the INSURANCE CHECK-UP as a 
selling tool? Have you seen Camden 
Fire's Check-Up Plan Portfolio? 
Would you like to? Then write: 
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age and one form contained a $15 fran- 
chise clause, providing that no 
should be paid if it were less than this 
sum. 
Associated 
Cook orn 


loss 


Agencies is agent and 
manager of Merchants 
Fire. A. I. Wolff of this office first tried 
to make the filings, but was informed 
the company would have to do this. 


LLOYDS FORM IS EXEMPT 


Lord, Bissell & Kadyk, Illinois attor- 
ney-in-fact for London Lloyds, have 
advised brokers that Lloyds household- 
ers comprehensive policy form P(a) may 
be written after the hazard of fire has 
been excluded. The Lloyds policy, the 
brokers are advised, does not fall within 
the category of a personal property 
floater policy since it covers only at the 


permanent residence of the assured. 
Also the Lloyds all risk extension 
clauses 1 and 2 are not householders 


personal property floater coverages and, 
therefore, may be attached to the Lloyds 
householders comprehensive policy form, 
as modified by excluding the fire cov- 
erage. 

Householders personal property floater 
policies covering in all situations and 
against all hazards must be issued under 
the form approved by the Illinois de- 
partment. 


Arizona Agents 
Elect C. W. Bond 
New President 


(CONTINUED FROM PAGE 3) 
lors also urged that underwriter affili- 
ates be eliminated and an_ insurance 
legislative clearing house be established. 
D. O. Material Is Criticized 


Sherman Hazeltine, 


Prescott, in re- 
porting on business development said 
the material supplied by the Business 


Development Office was of an academic 
nature and more beneficial to large 
brokers selling to large insurance buy- 
ers than to the small local agent. Agents 
should endeavor to sell their services 
and improve themselves so as to be able 
to offer something in the way of serv- 
ice rather than to try to legislate com- 
petition out of existence, Mr. Hazeltine 
declared. 

Spencer Kimball, chairman of rural 
agents’ committee, reported increasingly 
active assistance in offering agents aid 
in better servicing farm and rural risks. 

W. C. Miller, chairman legislative 
committee, reported on the activities in 
combating detrimental legislation which 
appeared in the last session of the legis- 
lature. 

At a round table discussion luncheon 
tables were arranged to accommodate 
those in attendance interested in any 
one of 10 different subjects ranging 
from blanket liability at Table 1 to rain 
insurance at Table 10. 


Cooperation Is Needed 


George C. Townsend, San Francisco 


vice-chairman Arizona advisory com- 
mittee, extended greetings. Cooperation 
is needed between companies and 


agents in effecting needed changes con- 
tinually taking place in the field. Mr. 
Townsend referred to the short-sighted- 
ness of the man who is led to believe 
he saves money through the elimination 
of the service of local agents in secur- 
ing coverage. Such practice will lead 
only to the destruction of the profit 
system, the one thing to which the 
country can attribute its greatness. Mr. 
Townsend maintained that agents are 
indispensible to sound insurance and 
that a well organized agents’ associa- 
tion can do much to correct unfair 
practices. 

J. A. Murphey, Phoenix, pointed out 
the possibilities in selling liability cover- 
age to replace income lost through rate 
reductions. 

Toe T. Melczer, Jr., Phoenix, the as- 
sociation’s attorney, gave a_ technical 
paper.on “Lloyds Contracts in Lieu of 
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which he analyzed | 
Arizona compensation law with re- 


Compensation” in 
the 


spect to the several Lloyds contracts 
available. 

William H. Menn, Los Angeles, ret 
mediate past president National 
sociation of Insurance Agents pot 
chairman of the national executive com- 
mittee, stressed “Solidarity.” He was 
antagonistic to the passing of any reso- 


lution about which nothing will be done. 
“If you're going to pass a_ resolution 
make sure at the same time that you're 
going to do something with it.” 
Among the accomplishments of the 
vear, Mr. Menn cited the 1etention of 
the independent status of agents under 
the social security acts. It was 
complished by the cooperative effort on 
the part of the companies and agents. 
He stressed the task of showing the 
American people the fallacy in attempt- 
ing to eliminate the middle man. The 
branch office problem is being attacked 
from a sensible basis. “There is no 
sense in fighting among stock com- 
panies and we are getting away from 
that sort of thing. 
The companies 
gathering 
dancing. 


ac- 


social 
and 


sponsored a 
followed by a_ banquet 


The executive committee, C. W. 
Bond, Phoenix, chairman, met the after- 
noon before the convention. 


Unique programs were in the form of 
insurance policies. Insurance terms 
were used with endorsements providing 
for the luncheon and banquet. 


The local committee in charge of 
arrangements consisted of Harold G. 
Wilson, chairman, A. Gibson, and Roy 
M. Confer. 

There were 65 agents present, out- 
numbering the company representatives 
by one. 


President Haldiman’s Address 


President Haldiman said there had 
been some confusion in regard to the 
method of application of the safe driver 
reward plan and other new features of 
automobile insurance. It has been pos- 
sible, he said, in Arizona to bring about 
an agreement between conference and 
non-conference companies so that a 
uniform plan with possible compromise 
has been obtained and one which makes 
it possible for agents of each type of 
carrier to work with a minimum amount 
of competitive friction. 

President Haldiman said that 
Arizona agents did not desire to run to 
the legislature with their propositio 
if it were possible to settle their griev- 
ances and solve their problems outside. 
The insurance industry, he 
placed on the defensive and there is an 
attempt to put the state in the insurance 
business. He mentioned instances 
where complete insurance programs 
were put into operation on state prop- 
erties largely by agreement among 
agents who had previously warred on 
each other. He said that the agent who 
handles public business must do so with 
a minimum of commission profit but 
the indirect benefits greatly offset this. 


Educational Work 


He urged local men to become greater 
participants in the worth while activi- 
ties of the communities in which they 
reside. 

He referred to the educational pro- 
gram that has been inaugurated in 
Arizona and he said it will in time 
eliminate the poorly informed agent who 
devotes only part of his time to insur- 
ance, and therefore cannot be as-prop- 
erly equipped as the full time man. The 
part time agent and the non-policy 
writing -representative, he predicts, will 
be eliminated, -not by legislation so 
much and not by exclusion, but by be- 
coming full time producers. The field 
men have told him that the so-called 
surveying agents are rapidly decreasing 
in numbers. He suggested that all non- 
policy. writing agents should secure 5 
percent less commission than the ful! 
time ‘men. 

He said companies and their 
sentatives should assist in keeping 
agents informed in changes in rules and 
rates, interpreting these subjects, ap- 
plying advertising matter and furnish- 
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repre- 
the 


39 





(Jfisscnasce 





ATTORNEYS || 





ARIZONA 





ALLAN K. PERRY 


eee Security Building 
Phoenix, Arizona 
@erera: American Life, —- Phenix 
e 1 ad 


Bureau, Lyle 
Gempany. 
ouranes Ge. 


Fire, Fire 
Adjustment 
Aetna In- 





Standard Surety & Casualty. 


NEBRASKA 














CLIFFORD R. McFALL 
401-8 Valley National Bank Bldg. 
Tucson, Arizona 


Defense ef insuranee companies in States and Fed- 
eral Geurts. Beferenee on request. 








CALIFORNIA 





CALL & MURPHEY 
Suite 514 Pacific Mutual Bldg. 
Los Angeles, Cal. 

Trial cases state and federal courts. 








LOBDELL & WATT 
734 Van Nuys Bidg. 
Los Angeles, Calif. 


resenting Royal Indemnity Co., 
Re emnity ‘o., Illinois Bankers Life. 
cializing in Suretyship. 


Eagle 
Spe- 








CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Les Angeles, Califorina 





COLORADO 








GRANT, SHAFROTH 
& TOLL 


Equitable Bldg. 
Denver, Colo. 





GEORGIA 





HITCH, DENMARK & 
LOVETT 


17 Drayton Street 

Savannah, Georgia 
Representing American Surety Co N. Y¥., New 
ork Cas. Co., Continental Cas. Co., National Surety 
Corp., and numerous others. 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgia. 





KANSAS 


DRESSLER & NEELY 
60¢ Brandeis Theatre Bidg. 
Omaha, Neb. 


Boyal Indemnity; Eagle 
National baer yD 


Representing: Indemnity; 


lows Mutual; 


asus. 
and settlement claims by A company ad- 
justers. 








OKLAHOMA 


Rittenhouse, Webster & 
Rittenhouse 
6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


Gpeslalizing is defense fire, surety, casualty and 
life eempanies. 











CAMPBELL & BIDDISON 
Suite 1302 National Bank of Tulsa 


Tulsa, Okla. 
Harry Campbell 
Valjean Biddison 
Harry Campbell, Jr. 











SOUTH CAROLINA 
THOMAS, CAIN & BLACK 


1008-7 Central Union Building 
Columbia, South Carolina 
Specialising in vue, Casualty, Surety and Life 


jal of all cases. 
Equipped for investigations and adjustment 
Bouth Carolina. 





all ever 














TEXAS 


Patterson & Patterson 
628-38 Littlefield Buildirg 
Austin, Texas 
Defense of Insurance Companies in State and Federal 


eourts appearing before all commissions. 
Investigations and adjustments. 














LAW OFFICES 
DALLAS C. BIGGERS 


1718 Republic Bank Bidg. 
Dallas, Tex. 
Durward D. Mahos 
Ralph D. Baker 

Chandler Lioyd 


Scott Clark 
Investigations—Trial in all eourts. 








Cantey, Hanger & McMahon 
15th Floor, Sinclair Bldg. 
Fort Worth, Texas 


Samuel B. Cantey Samue! B. Cantey, ie. 
William A. Hanger Alfred MeKnight 
Mack MeMahos Gillis A. Johnees 

WwW. OD. Smith B. K. Hanger 


Trial all Courts—Investigations 








STANLEY, STANLEY, 
SCHROEDER & WEEKS 
1106 Huron Bldg. 
Kansas City, Kan. 


McGOWN, McGOWN, GOD- 
FREY & LOGAN 


718-16 Petroleum Bidg. 
Fort Worth, Tex. 


Geo. Q@. McGown Berl. E. Godfrey 
gn ee Harry L. Logan, Jr. 


own 
Geo. Q@. McGown. Jr. John M. Scott, Jr. 








DORAN, KLINE, COSGROVE, 
JEFFREY & RUSSELL 


908 National Bank of Topeka Bldg. 
Topeka, Kansas 


TERRELL, DAVIS, HALL & 
CLEMENS 


South Texas Bank Bidg. 
San Antonio, Tex. 
Representing: Metropolitan Life; Bankers Life of 


lows; Roya! Indemnity, London Gusrantes & Acei 
dent; Globe. Others on request. 














COWAN, McCORKLE, 
KAHRS & NELSON 


ATTORNEYS AT LAW 


Fourth National Bank Bidg. 
Wichita, Kan. 











JURYMEN ARE YOUR BEST FRIENDS— 
“Examples of Automobile Verdicts,” and 
“Juries as Liability Salesmen.” are two 
regular page features in The Casualty 
Insuror. Monthly, $1.50 yr. 175 West 
Jackson Blvd., Chicago. 
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ing sales arguments. 
on,” said President Haldiman, “we 
should probably be on our own and we 
should demonstrate our ability 
to conduct our own affairs that no com- 
pany or company representative should 
be able to assume a patronizing attitude 
in regard to us. We should even have 
the temerity when occasion demands to 
report to our companies the adverse 
effects of any changes in rules, rates, 
interpretations of applications, and ask 
them to bring about the proper reform.” 


also SO 


Attorney Jennings’ Address 


Attorney Irving A. Jennings of Phoe- 
nix in his address said there is need of 
constant vigilance on the part of those 
interested in the insurance business to 
make certain that harmful legislation is 
not enacted. He 
tive session a number of bills were in- 
troduced which if enacted would have 
been detrimental to insurance. In 


“From that point | 


| bill 
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was a total loss, it would far ex- 
the annual premium paid by the 
for insurance. He said that this 
originated because there has been 
no supervision of the purchase of in- 
surance by the state and it is handled 
in a very slipshod manner. The insur- 
ance is handled by a number of diff- 
erent departments. A bill was intro- 


there 
ceed 
state 


| duced requiring the purchase of insur- 


said in the last legisla- | 


| 


\rizona insurance supervision is handled | 


by the 
corporation 
introduced to 


insurance department of the 
commission. A bill was 
shift this to the banking 
department. He cited two reasons why 
that should not be done. First, the 
corporation commission is an indepen- 
dent agency and one knows what to 
expect from this department. It is not 
so subject to political fluctuation. Sec- 
ondly, the superintendent of banks is 
ap] vointed by the governor and the en- 
tire personnel of the department will be 
changed on the election of a governor 
every two years This would 
upon agents the added burden of taking 
a direct and active part in gubernatorial 
elections. 


He referred to the state insurance 
fund bill providing for property insur- 
ance on buildings owned by the state. 


He said that the bill provided an appro- 
priation of $25,000 a year until the fund 
reached $100,000. He pointed out the 
fact that if a fire should occur on any 
one of a number of f state Properties and 


place | 





ance to be centralized. It passed the 
senate but failed in the house. 

Mi. Jennings stated that all may rest 
assured that the next session will bring 
a flock of new bills which should be 
carefully scrutinized by agents. In the 
past the work of following the legisla- 
tive proceedings as they affect insurance 
has been left largely to a few inter- 
ested individuals. However, the Ari- 
zona Association of Insurance Agents 
has now taken an active interest and 
this, he said, is the most logical medium 
to assume the responsibility. 


Educational Report 


Les Curtis of Phoenix reported for 
the educational committee, saying that 
there were classes held at both Phoenix 
and Tucson last year giving a prelimi- 
nary course in fire insurance. These 
were a great success. The committee, 
he said, has now made arrangements 
with the University of Arizona through 
its extension department to have it 
work up a complete insurance course, 
covering preliminary fire, advanced fire, 
preliminary casualty and advanced cas- 


ualty. Each of these courses will com- 
prise about 14 weeks and will be in 
charge of Prof. George Herrick. It is 
the goal of the committee, he said, to 
have at least two classes running in 
both Tucson and Phoenix and also have 
available for those agents unable to at- 
tend the classes a correspondence 
course covering these subjects. 

He furnished a brief outline of the 


course. 
(1) 


preliminary casualty 
Liability Insurance: 


Residence 





Those who make an art of liv- 


ing depend on this world famed 


hotel as the very embodiment 


of gracious service, true refine- 


ment and dignified hospitality. 


The Blackstone 


Michigan Avenue --CHICAGO 





Under the same 
Management as 


The Gotham 
The Drake 
The Evanshire 
The Toun house 


AS. Kirkeby 
Managing Director 





and OL&T liability; (2) manufacturers 
and contractors liability; (3) contingent 
and contractual liability; (4) products 
and druggists liability. 
Surety and Fidelity: (1) Fidelity 
bonds; (2) contract and judicial bonds. 
Miscellaneous Lines: (1) Personal ac- 


cident insurance; (2) automobile lia- 
bility insurance; (3) compensation; (4) 
burglary and robbery coverage; (5) 


plate glass; 


B. E. Beach Is New 
South Dakota Chief 


(CONTINUED FROM PAGE 3) 


Dakota, succeeding his father, the late 
L. A. Temmey, a pioneer resident of the 
state. 

State Representative H. W. Hembd 
of Ipswich, speaking on “Obligations of 
Fire and Casualty Agents,” referred es- 
pecially to their obligation as citizens, 
declaring that “we must cooperate with 
each other and take it upon ourselves to 
help clear up the situation created by 
the depression not only in the state of 
South Dakota, but in the United States 
in general.” 


(6) boiler and machinery. 


Lemen Is Luncheon Host 


D. P. Lemen, president Queen City 
Fire, entertained agents at luncheon. At 
the afternoon session, Miss Olive A. 
Ringsrud, director South Dakota safety 
council, emphasized the necessity of 
safety education and driver courtesy 
when on the road. The Aetna Casualty 
film, “Word Magic,” was shown fol- 
lowed by a talk by Earl Dean, agency 
supervisor of that company, on “Mod- 
ern Salesmanship in Terms of Increased 
Casualty Commissions.” 

Work being carried on by the North 
Dakota association was reviewed by D. 
W. Crabtree of Ellendale, N. 

Gordon Linke of the American, Rock- 
ford, Ill, speaking on “Present Trends 
in Inland Marine Insurance,” told of the 


several better known forms of inland 
marine insurance, particularly the per- 
sonal property fleater, giving ways of 
securing prospects and how to sell it 
properly. 

Reporting on membership, R. W. 
McCracken of Aberdeen said several 


new members have been added the past 
year, but that lapsation had offset these, 
leaving membership virtually unchanged. 

President Drury said that in South 
Dakota, with a population of 692,849, 
there are about 2,500 licensed agents or 
one to about every 75 families. This 
excess number of agents, he declared, 
causes the agents, as an institution, to 
suffer in the esteem of the public and 
makes the way easier for direct writing 
companies. The executive committee of 
the South Dakota association, he said, 
decided to favor an agent’s qualification 
questionnaire similar to the one used in 
Minnesota and he expressed the hope 
that this can be made effective next 
year. 


Lincoln Warns of 
U. S. Encroachment 


(CONTINUED FROM PAGE 4) 
to wait until the last state no longer 
needed the law. 

The huge volume of insurance taxes 
would presumably be lost to the state, 
he said, if federal supervision were put 
into effect. He pointed out that most 
of the insurance tax money does not go 
for supervisory expenses but to defray 
general state exnenses. Conceding that 
this is a practical side he said that 
nevertheless it is a very practical rea- 
son why there should be an objéction 
to federal supervision. 

Mr. Lincoln quoted Commissioner 
McCormack of Tennessee who recently 
stated that a few subordinates in the 
federal government have apparently at- 
tempted to create distrust of insurance 
in order to promote federal control and 





that the hearings should be rightly 
called “mock trials.” 
In criticizing the SEC, Mr. Lincoln 


was careful to differentiate between its 
practices and the open-mindedness of 
the congressional and senatorial mem- 


bers of the committee. As an indica- 
tion of government’s apparent bias 
against the middleman in_ insurance, 


Mr. Lincoln cited an incident from the 
survey of industrial policyholders made 
by a contingent of WPA workers un- 
der the SEC’s direction in Boston. A 
Mrs. Foley asked one of the WPA peo- 
ple if there were anything better than 
the insurance she had, adding that she 
had always been well satisfied. The 
WPA worker then began telling her 
how much better savings bank life in- 
surance would be. 

Others who spoke were 
tendent Pink of New York, G. Sul- 
livan, association president, who gave 
his annual report and presented the as- 
sociation’s annual gold medal for meri- 
torious insurance service to S. R. Fel- 
ler, former New York department first 
deputy; Judge Albert Conway, New 
York supreme court, former insurance 
superintendent, who acted as toastmas- 
ter, and Nathan Greenbaum, chairman 
of the dinner committee. 


Superin- 


New Auto Form Explained 


NEW YORK—The Automobile Un- 
derwriters Club of New York and Au- 
tomobile Claims Association heard S. H. 
Davey, assistant manager National Au- 


tomobile Underwriters Association, and 
Lester Beck, counsel of the organiza- 
tion, explain proposed changes in the 


revised standard automobile policy now 
before the directors of the national asso- 
ciation for final review. 

They made it clear that the suggested 
contract does not differ fundamentally 
from the form in use for 13 years, many 
of the provisions of which have been 
tested in the courts. The changes con- 
templated are intended to give greater 
clarity. There are a number of loose 
joints in the existing contract when it 
is used to tie in with casualty coverage 
and these, it is believed, have been 
largely removed in the revision. 


Val Hakanson, ten years in the insur- 
ance, bank and finance field in Kansas 
City, has joined the T. W. Garrett, Jr., 
General Agency. 


DETROIT: 


Each individual guest 
receives the utmost in 
attention and service 
from all members of the 
hotel's staff -- every 
need and comfort is 
quickly and cheerfully 
provided. A hearty 
welcome ewaits you 
et the HOTEL BARLUM. 


2l FLOORS OF 
OUTSIDE ROOMS 


ALL WITH PRIVATE TUB 
AND SHOWER BATHS 
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111 JOHN STREET 
NEW YORK 
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STATEMENT 
DECEMBER 31, 1938 
ADMITTED ASSETS 


U.S. Treasury Bonds ...... . «. $1,600,823.52 
Other Bonds. . . ....... . . 41,206,532.48 
sa ig ig Paes cain Lie ee 96,566.00 
a 466,428.80 











Total ........ . . $3,370,350.80 | 


Reserves: LIABILITIES 


Voluntary Contingency .... . .$ 224,299.34 
Other Liabilities . ....... . 646,051.46 
Statutory Deposit with 

New York ... . $ 850,000.00 
Net Surplus over 

Deposit .. . . . 1,650,000.00 


Policy Holders’ Surplus. . . . . . . . 2;,500,000.00 
Total ......-e.-. ». $3,370,350.80 


Bonds and Stocks owned are valued in accordance with requirements of New 
York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,355,063.27 are deposited 
as required by law. 











A 
- ACCIDENT AND CASUALTY INSURANCE COMPANY 
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NEAL BASSETT, U. S. Manager 
OGDEN DAVIDSON, U. S. Assistant Manager 
CHARLES A. BARKIE, U. S. Assistant Manager 
OWEN F. A. HIGGOTT, U. S. Branch Treasurer 
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Where SALES axe MADE 


: 
SALEs are made at the buyer’s desk, seldom 
at your own. It pays to remember ¢hat when 
the sales chart is slipping. If you want help 
in presenting a difficult subject to a prospect, 
your NF Group Counselor — the fieldman 
who serves your community for the com- 
panies of The National Fire Group — will be 
glad to go along and give that extra push 
that puts a sale over the line. 


But even though you call alone, as you do 
usually, there’s a lot of background that isn’t 
apparent when you call on a good prospect. 
Maybe rating work is necessary. Perhaps you 





Your business will profit 
by the help of your NF 
Group Counselor. What- 
ever the problem, he’s 
probably met it somewhere 
before. Call him in today. 


F eital SPo 
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have to get primed on an obscure line you 
don’t handle very often. Maybe you have to 
get an inspection and a rate reduction on a 
risk ten states away. Perhaps this interview 
is one result of a long build-up of advertis- 
ing and sales promotion. In any one of these 
cases there may have been the valued service 
of a good company and a good fieldman in 
the background. 


When you go out where sales are made, do 
you go confident that you’ve taken full 
advantage of the service available to agents 
of good companies like these? 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 





